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3 Introduction

The EHR-Q™ project intended to “better prepare the health community across Europe for
systematic and comparable quality assurance and certification of e-Health products, more
specifically of Electronic Healthcare Record systems.”

The Description of Work listed a number of activities and outcomes in order to favour that
quality labelling and certification of Electronic Healthcare Record systems, more precisely
under (2) “produce for each of the countries involved a database of all the stakeholders
with an interest in high quality EHR systems (suppliers/vendors, authorities, user
organisations and academics)”.

One of the conclusions of the EHR-Implement project highlights the importance of
involving all the stakeholders in order to maximise success when implementing at a large
scale EHR Systems. “Stakeholder engagement is vital throughout the EHR selection,
decision and implementation processes. Stakeholder involvement ensures system
ownership and motivation towards supporting and using EHR.” (Laurence Esterle - Large
scale EHR implementation : the other side of the story at Medinfo 2010, Cape Town, South
Africa).

The same reasoning applies when authorities want to influence, to improve the quality and

the functionality of those applications in order to provide the expected added value to the
society and her citizens.

D3.1 EHR Market Overview, part I 3/131



CIP-ICT PSP-238912 Thematic Network EHR-Q™

For each of the countries involved in the project such an “overview” database was
produced and submitted as a D3.1B Deliverable. The Deliverables D3.1 part I and part II
are providing a cross-border overview of the different markets for the different domains of
application of using EHR systems.

This deliverable (together with Part II) is one of the first and essential steps to reach those
goals and to promote EHR Quality Labelling and subsequent certification: identifying the
stakeholders involved.

The main stakeholders are the health authorities representing indirectly the patients, the
procurers and payers of the applications, the users being the healthcare professionals and
the suppliers of health information systems.

Part I of the Deliverable lists the suppliers of Electronic Healthcare Record systems per
domain of application or intended user group: suppliers of systems for general
practitioners and ambulatory medical specialists, suppliers of hospital information systems,
suppliers of systems for nursing and home care, suppliers of systems for paramedical
professionals (physiotherapists, logopedist, etc..) and suppliers of systems for dental care
professionals.

Part I is completed with a list of various Health IT Service providers, e.g. of telematic
services and the organisations / federations of suppliers and users, if existing.

We are also investigating in Part I of the Deliverabe cross border use of some applications
as well as international ownership of the different applications on the market.

Part II of the Deliverable lists the other (important and sometimes essential) stakeholders,
specifying their actual and/or potential role in enforcing and supporting quality assessment
and certification of Health IT products. They represent the healthcare professions, the
health insurance sector as well as the public health authorities and specialised research
organisations or institutes.

4 Disclaimer

The purpose of the deliverable was not to be exhaustive at any price. The resources of this
project are too limited for that. The partners intended to cover / to list at least the most
important providers, covering all together over 90% of each the national markets.

Some suppliers may not be listed. This is not due to any deliberate choice or
selection made by the authors or the authorities. This is mostly due to the difficulty
to get the data, even to get non validated data.

Only countries with a kind of quality labelling and/or a public tender approach when
selecting EHR systems or countries with a very limited number of suppliers active on their
market are able to provide, sometimes only for one specific user group or profession, data
about the EHR Systems on the market and figures about their (approximated) market
share.

The lists of suppliers and applications may - even in countries with a kind of quality
labelling - not reflect real use of “clinical” EHR systems, certification frequently
being focused on activity reporting and billing, as e.g. in Germany.

Identifying the suppliers was not possible for some user groups or professions in some of
the countries either because no systems are in use (a customised excel sheet excepted...)
or because it was impossible - within the timeframe of the project and with the resources
available - to obtain that information.
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Market information was only provided for the two main markets (GP Information
Systems and Hospital Information Systems) by all the countries represented into
the project.

Up to five countries provide information on those two main EHR markets only:
Bulgaria, Germany, Poland, Portugal and Serbia. There local market for home care /
home nursing, paramedical software (e.g. for physiotherapists) and dental EHR
systems might be very limited, though this will surely not be the case for Germany.
Limited resources and unavailability of that information are the main reasons for
this status of the review.

Market penetration and market shares are even more difficult to get. Validated information
about those market shares do not exist in most of the countries or are not made available,
e.g. by the authorities.

The exceptions are the countries with “public” procurement of those health
information systems (England), countries with a mandatory certification of mainly
administrative and billing centred applications (Germany) or the countries where
public incentives are granted for the use of certified applications (Belgium).

Information about market shares is nicely provided for Denmark, at least for the
primary care or GP information systems. Other countries listed the main or top
three suppliers or products and the applications with estimated over 5% market
share.

That information about the market shares is part of the individual EHR Market
Overviews, submitted as D3.1B deliverables.

5 EHR Market Overview Template

An EHR Market Overview Template was provided to the members of the EHR-Q™ project.
This improved consistency between the different collections. The template is still available
on the EuroRec web site.

http://ehr-g-tn.eurorec.org/files/templates/National%20Market%200verview%20v08.doc

The template listed the stakeholders per category:

1.

Healthcare Authorities, mainly the regulators and stakeholders responsible
for overall strategy and funding.

Healthcare Insurance Organisations with different roles depending on the
type of dominant healthcare organisational model, private or public.

Public Health Organisations as users of health related (epidemiological)
data.

. Scientific and/or Research Organisations as well as Academic Institutes, as

experts and advisors for authorities and public organisations, most involved
in IT and Technical issues.

Healthcare Institutes, an important stakeholder as users and procurers of
Health IT applications.

Healthcare Professional Organisations, representing the large user group
and important stakeholders defining and validating mainly the content
related aspects of the applications.

D3.1 EHR Market Overview, part I 5/131


http://ehr-q-tn.eurorec.org/files/templates/National%20Market%20Overview%20v08.doc

CIP-ICT PSP-238912 Thematic Network EHR-Q™

7. Health IT Industry and Service Providers, providing the applications and
services, considering the strategic options taken by the authorities, the
expectations of the professional users and up-to-date technological tools
and solutions.

A web application was developed in parallel, enabling the partners to enter the directly in a
specific template. Each partner is routed directly to his National Overview when logging in.

The application is available for the members of the consortium at the following address:
http://www.eurorec.org/consortium intern/EHR-Q/survey/index.cfm

Each partner is routed directly to his National Overview when logging in.

The use of the web application was not mandatory. Some partners preferred to enter data
directly into the Word Template.

Only the coordinator has access to the different data entry forms for the different
countries.

EUROREC

Your National EHR Market Overview: Belgium | Results of the |
| E(I;R Market |
verview

Introduction

It is important to produce an overview (who is who) of the stakeholders involved or potentially interested in certification and quality assurance of
Electronic Healthcare Record systems.

This inventory should be considered as a first step towards implementing or maintaining that certification and guality assurance in each of the
countries studied within this Thematic Network project.

This inventory should be as exhaustive as possible, more specifically when listing the Health IT Industry and Service Providers, enabling a local
organisation, e.g. the local EuroRec partner or any other assigned party, to bring together most of the important / decisive stakeholders.

Criteria to include someone, an organisation, an institute or an authority are the following ones:

Do they actually have an active role in quality assurance of EHR systems?

Did they manifest a particular knowledge of the domain (certification / quality labelling) in the past?

Is their cooperation or at least approval essential in order to introduce successfully certification and quality labelling of EHR systems?
Are they a representative or important party in the particular EHR market, addressing a specified group of users?

Is there a risk of obstruction not including them in the process of certification and quality labelling?

Are they a representative or important party of their class of products addressing a specified group of users?

Confidentiality and Use of the Inventory
The inventory should contain as much as possible publically available information.
The use of the inventory will be restricted.

Each country / each partner in the consortium can decide to make the inventory describing the EHR Market in his country free and publically
available or not.

The compiled European Overview will only be accessible to the partners of the consortium and to the Commission who is funding the project.

Back to the EuroRec website

Figure 1 Home page of the web application "EHR Market Overview"”
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Select a stakeholder:

1. Healthcare Authorities
2. Health Insurance Organisations
2.1 Public Health Insurance Organisations
2.2 Private Health Insurance Organisations
. Public Health Organisations
. Scientific or Research Organisations - Academic Institutes
4.1 Research Organisations
4.2 Academic Institutes
. Healthcare Institutes
6. Healthcare Professional Users
6.1 Primary Care Physicians - Ambulatory Specialists
6.2 Medical Specialists
6.3 Hospital Nursing
6.4 Home Care
6.5 Paramedics
6.6 Pharmacists
7. Health IT Industry and Service Providers
7.1 Representative Organisations of Health IT service providers
7.2 Health IT System Providers and their products
7.3 List of Health IT System Products and their market
penetration
7.4 List of Health IT Services Providers (telematics services
e.q.]
Health Industry: this section has been removed.

AW

L

8. Overview & Delete stakeholders

Generate report:

[=]

Generate PDF report
Generate Excel report
Generate Word report

Austria

Thematic Network EHR-Q™

Dear partner,

The Market Overview can be
completed step by step by selecting
one by one the stakeholders listed
on the left. Completing the form can
also be shared with your colleagues.
All colleagues of a beneficiary can
add data of a stakeholder. Data
about a stakeholder is saved by
clicking on the button "Add
stakeholder”.

If you have any questions about this
on-line survey,
please contact Geert Thienpont.

Thank yvou in anticipation,
The EuroRec team.

Figure 2 Main menu for the EHR Market Overview data entry

National EHR Market Overview for Belgium

Add new/update Health Authority

List of the Healthcare Authorities that have competence / authority regarding the way healthcare can / should
be provided to the inhabitants of the country and directly or indirectly also regarding the applications or
instruments used to provide that care.

Provide for each of the enumerated authority at least address, contact information and main role regarding
healthcare in general and especially regarding both the use and certification of EHR systems.

If different departments address specific aspects of the EHR, the EHR systems and their use, then list each of
them separately. Telematics are — for the purpose of this deliverable - considered as a way of using EHR
systems.

List also the different regional authorities in case of regional competences regarding the provision of
healthcare, the EHR, the EHR systems and aspects related to the way they are used.

Consider to provide a separate overview per region in case of important differences between the regions.

Name of Health Authority™:
Short name:

Address:

ZIP:

City:
Country™=: Belgium
URL1:

URLZ:

Contact Person
Title:

First name:
Last name:

Telephone:

Healthcare Authorities
for Belgium

Direction Générale de la
Santé de la Communauté
Francaise de Belgigue
Website

eHealth Platform

Website

Federale Overheidsdienst
(FOD) Volksgezondheid
Veiligheid van de
Voedselketen en Leefmilieu
Website

Ministére de la Santé, de
I'Action Sociale et de
I'Egalité des chances
Website

Vvlaams Agentschap Zorg en
Gezondheid
Website

Figure 3 Data entry and overview of the Health Authorities, EHR stakeholders
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EUROREC
National EHR Market Overview for Belgium
Add new/update Health IT System Provider Health IT System

Providers for Belgium
Market segments are e.g. G.P. Information Systems, Hospital Information Systems, Home Nursing Systems,

Physiotherapist System, Pharmacy Information System... I} Add new company
The same supplier may have several products addressing several market segments. G.P. Information Systems

Please indicate for each of the domains of application listed if the products are certified / quality labelled, at
least if certification and quality labelling has been performed in the country.

Belgiedata
Website
Products

Name of company™: Dreamscape SPRL » Cegeka Healthcare

Systems
Website
Products

Short name: Mediwin

Address: Awvenue du Camp 82

Corilus NV
Website
Products

ZIP: 5100

Domus Software
. Development
City: Jambes Website
Products

Country™: Belgium

Dr. Jean-Francois Hamoir
URL1: www mediwin be Website
Products

URLZ:

Dreamscape SPRL
Department/specialities: i Website
Products

Figac ASBL
Website
Products

Health Data Management
Partners

Website

Products

Medical Soft SPRL
Website
Products

Figure 4 Data entry for the EHR Suppliers Data and list of yet available suppliers per
intended user group
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Categories: [J]G.p. Information Systems
[ Hospital Information Systems (commercially available)
[ Hospital Information Systems (in house)
[“IHome Care and Nursing Information Systems
[Tl paramedics Information Systems
[CI pental Information Systems

1: List of Health IT System Suppliers of GP Information systems
Provide for each of the suppliers their name, address and contact information and the name of the products
distributed by them.

2: List of Health IT System Suppliers of Hospital Information Systems (commercially available)
Provide for each of the suppliers the name, address and contact information, the name of the products and
specify the department / specialty when addressing more especially the needs of a specific department in a
hospital.

Hospital nursing systems are also considered as departmental systems.

3: List of the in-house developed Hospital Information Systems

Provide for each of them name (of the hospital where the system has been developed), address and
contact information. Specify the different departments specialties addressed. Hospital nursing applications
are considered as a departmental system.

4: List of Health IT System Suppliers of Home Care and Nursing Information Systems

Provide for each of the suppliers their name, address and contact information as well as the names of the
products they supply. The system may be a private development, without commercial distribution. Nursing
systems for non residential are included in this category.

5: List of Health IT System Providers of Paramedics Information Systems
Provide for each of the suppliers: name, address, contact information, name of the applications and domain
of application, e.g. physiotherapist, psychotherapist, phytotherapist etc..

Market importance (e.qg. percentage) of the application is addressed in section 7.4.

Contact Person

Title: |[pr. |Z|

First name: Thierry
Last name: Defour
Telephone:  +32 81 305552

Email:  dreamscape@skynet be

Function/position within
the organisation:

Update company

Thematic Network EHR-Q™

Website
Products

Professional Computing
Solutions

Website
Products

Socratem

Website

Products

* SoSoeMe BVBA
Website
Products

s TakTik SA
Website
Products

* The Virtuous Circle SPRL

Website

Products

Hospital Information
Systems (commercially
available)

Agfa Healthcare
Website
Products

Ceqgeka Healthcare
Systems

Website

Products

* IHC

Website

Products

INFOHOS wzw
Website
Products

MIMS SA
Website
Products

Partezis
Website
Products

Philips Medical Systems
NV

Website

Products

Siemens Belgium NV/SA
Website
Dendurte

Figure 5 Second part Data Entry for EHR Suppliers Data: the category and contact

information
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EUROREC
Corilus NV
Add/update Product
Name™:
Categories™: ) G.p. Information Systems
) Hospital Information Systems (commercially available)
) Hospital Information Systems (in house)
©) Home Care and Nursing Information Systems
© paramedics Information Systems
@ Dental Information Systems
Add new product
All products
Name: Category:
1 - Accrimed G.P. Information Systems
2 - Medidoc G.P. Information Systems
3 - Medigest G.P. Information Systems
4 - Medsoft G.P. Information Systems
5 - Omniwin G.P. Information Systems
WWWw.eurorec.org Terms of Use / Contact October 09, 2010

Figure 6 EHR Product Data Entry and Overview of the products of a supplier

The web interface offered also the possibility to define market share (more than % of the
market and/or one of the three top products in that particular market.

National EHR Market Overview for Belgium

Health IT Industries and Service Providers

If possible list the products by importance or provide any other possible representation of the market shares for the different products.
If possible provide a reference. If no reference available to you, specify how you obtained that figure. An “estimate” is a valuable figure.

G.P. Information Systems

[
I

o
=
-
]

Accrimed - Corilus NV

Epicure - Medical Soft SPRL

Fisimed - Mediperfect SCS

Health One - Health Data Management Partners
iCure - TakTik SA

Le Généraliste - Professional Computing Solutions
MedAR - Agfa Healthcare

MediBase - Cegeka Healthcare Systems
Medicis - Dr. Jean-Francois Hamaoir
Medidoc - Corilus NV

Medigest - Corilus NV

Medinote - The Virtuous Circle SPRL
Mediwin - Dreamscape SPRL

Medsoft - Corilus NV

Mepas - Domus Software Development
Omnipro - MIMS S4

omniwin - Corilus NV

Pricare - Figac ASBL

Prodoc - Prodoc vaw

Socrate - Socratem

SoSoeMe - SoS5oeMe BVBA

HDDDDDDDDDDDHDDDDD!DDDF

SEEEREOEOOOOEEOOOROEOOME

Windoc - Belgiédata
Reference: https://portal_health fgov.be/pls/portal/docs/1/9420006 PDF

Upload file:

Mo documents for the moment

Figure 7 EHR Market Share interface
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6 National Overviews

Thematic Network EHR-Q™

The consortium provided 24 “National” Overviews, all of them structured the same way

and comparable.

The overview for the United Kingdom was limited to England, access to information
from other regions in the United Kingdom not being that evident, also considering

the regional competences on Healthcare.

The next table lists the different National Market Overviews and the date they were
submitted to the Project Officer.

Date
Austria 13.10.2010
Belgium 30.04.2010
Bulgaria 25.05.2010
Croatia 27.11.2010
Cyprus 26.10.2010
Czech Republic 25.05.2010
Denmark 02.07.2010
Estonia 30.04.2010
Germany 31.10.2010
Greece 02.07.2010
Hungary 31.08.2010
Ireland 25.05.2010
Italy 10.08.2010
Luxembourg 25.05.2010
Netherlands 10.08.2010
Norway 02.07.2010
Poland 29.11.2010
Portugal 02.07.2010
Romania 25.05.2010
Serbia 10.08.2010
Slovakia 31.08.2010
Slovenia 30.04.2010
Spain 25.10.2010
U.K. (England) 20.09.2010

Table 1 EHR Market Overviews and date of submission to the Commission

The EHR Market National

http://www.eurorec.org/consortium _intern/EHR-Q/index.cfm

Overviews are available on the EuroRec web site:

D3.1 EHR Market Overview, part I
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5 Del3.1 National Market Overview

National Market Overview Austria.pdf 13/10/2010 928 KB
National Market Overview Belgium.pdf 27/05/2010 526 KB
National Market Overview Bulgaria.pdf 27/05/2010 327 KB
National Market Overview Croatia.pdf 27/11/2010 491 KB
National Market Overview Cyprus.pdf 26/10/2010 359 KB
National Market Overview Czech Republic.pdf 27/05/2010 236 KB
National Market Overview Denmark.pdf 28/06/2010 243 KB
National Market Overview England.pdf 12/09/2010 277 KB
National Market Overview Estonia.pdf 17/10/2010 458 KB
National Market Overview Germany.pdf 31/10/2010 1621 KB
National Market Overview Greece.pdf 12/07/2010 442 KB
National Market Overview Hungary.pdf 14/08/2010 618 KB
National Market Overview Ireland.pdf 27/05/2010 352 KB
National Market Overview Italy.pdf 11/08/2010 1263 KB
National Market Overview Luxembourg.pdf 27/05/2010 218 KB
National Market Overview Norway.pdf 12/07/2010 252 KB
National Market Overview Poland.pdf 29/11/2010 695 KB
National Market Overview Portugal.pdf 12/07/2010 309 KB
National Market Overview Romania.pdf 27/05/2010 280 KB
National Market Overview Serbia.pdf 11/08/2010 235 KB
National Market Overview Slovakia.pdf 31/08/2010 602 KB
National Market Overview Slovenia.pdf 27/05/2010 230 KB
National Market Overview Spain.pdf 25/10/2010 424 KB
National Market Overview The Netherlands.pdf 11/08/2010 386 KB

Figure 8 Web page with the National Market Overviews to be downloaded

7 Main conclusions from the Market Overviews

We listed in total 1.042 IDs and addresses of products and/or services with their supplier:

849 commercial EHR systems for GP’s, Hospitals, Home Care and Home Nursing,
paramedical mainly physiotherapy systems as well as dental systems, with
the focus on the GP information systems and the Hospital EHR systems.
27 in-house developed hospital information systems
122 “technical” services, e.g. telematic services, privacy enhancing services etc... and their
service providers
44 addresses are from eHealth / Health IT organisations regrouping several / the national
industrial partners involved.

D3.1 EHR Market Overview, part I 12/131
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7.1 Total figures

GP Hospital | Home / | Para- Dental
Nursing | medical
Suppliers 240 262 87 73 60
Applications 290 320 91 87 61
Applications/Supplier 1,2083 1,2214 1,0460 1,1918 1,0167
International Applications 26 102 8 11 9
Intern./National Applicat. 8,97% | 31,88% 8,79% | 12,64% | 14,75%
Countries Reported 22 24 17 14 15
Average Applic. / Country 13,18 13,33 5,35 6,21 4,07
Average Supplier/Country 10,91 10,92 5,12 5,21 4,00
Average Internat. Applic. 1,18 4,25 0,47 0,79 0,60

Table 2 Totals for the different overviewed EHR markets

Countries reporting

All the countries present in the consortium reported on the IT systems used in private
practices, two of them (Poland and Cyprus) did not report any application to be used in
primary care. This seems in reality to be the case for Cyprus while primary care in Poland
is reported to be organised around health care centre, using out-clinic health centres
oriented applications.

Number of suppliers and applications in the different markets

The GP market and the Hospital Market are the two main markets studied. They have
fairly an equal number and an equal average number of suppliers and applications.

Both markets have - for the reported countries - in average 13 different applications
on the market. The distribution over the different countries is showed in table 4.

There are of course also differences between those markets:

o Hospital Information Systems are more complex and will generate a multiple of the
income from the GP Information systems.

e Not all of the 320 “hospital information systems” are complete systems nor
comprehensive EHR systems. Some, a minority of the products listed as hospital
information systems are departmental systems (for a specific environment as e.g.
intensive care) or related to technical departments (mainly imaging and lab systems)
commercialised as separate products or applications.

e Extending the meaning of the term "hospital information systems" to all the
departmental systems possibly linked to a central system should result in an important
increase of the number of applications, not necessarily EHR systems.

The other markets are less complete, considering the reduced number of countries

reporting such systems. The report seems nevertheless representative, illustrating
similarities and differences with the main markets.

D3.1 EHR Market Overview, part I 13/131
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The number of suppliers and applications per reported country are less important
(half so much as for the GP systems) indicating either a less mature market or a
market organised differently: a smaller number of procurers, buyers of these
applications.

Average number of applications per supplier

The number of applications per supplier are 1,21 for the GP systems and 1,22 for the
hospital information systems, even less for the other markets.

The rule is still one application per supplier.

The main exception is the CompuGroup for the GP Information systems and some
international suppliers for the hospital markets as we have iSoft, Siemens, McKesson
or Afga Gevaert.

Cross border and International Applications

The same applications used in more than one country are rather exceptional. They are
called in “Cross Border” systems.

This is the case for some applications used in smaller and neighbouring countries
(Luxemburg, Slovakia...) for GP Information Systems and some Dental Systems.

This is also the case for some departemental systems used in several countries
(they have the same name, but are they completely similar?) or some US systems.

Some suppliers are providing different systems in different countries, controlling the local
entity producing and/or selling and/or maintaining a local product. These local products
were mostly developed before the take over of the company.

The Koblenz, Germany based CompuGroup AG is the most prominent supplier of
different EHR systems in different European countries, mainly for primary care but
not exclusively.

Another “international” player is CEGEDIM from France, less represented in this
overview as we don’t have France anymore as a partner in this project.

A large number of stakeholders involved in hospital information systems are also
“international suppliers”, supporting either the same or similar departmental
systems in different countries or even implementing local variants of some of their
main applications.

Some of these international suppliers are also assisting in-house developments in
some large hospitals.
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7.2 European Overview of the Suppliers

Suppliers
GP Hospital | Home / | Para- Dental Total
Nursing | medical

Austria 40 20 0 1 7 68
Belgium 17 8 25 19 4 73
Bulgaria 6 3 0 0 0 9
Croatia 7 1 0 0 6 14
Cyprus 0 3 1 0 1 5
Czech Republic 4 8 3 1 1 17
Denmark 17 8 4 16 12 57
Estonia 3 5 1 1 0 10
Germany 43 10 0 0 0 53
Greece 17 25 4 1 7 54
Hungary 3 6 3 0 3 15
Ireland 5 8 1 3 0 17
Italy 10 38 5 0 1 54
Luxembourg 6 5 2 2 0 15
Netherlands 6 21 12 5 0 44
Norway 3 3 5 1 19
Poland 0 7 0 0 0 7
Portugal 12 11 0 0 0 23
Romania 1 0 3 19
Serbia 3 3 0 0 0 6
Slovakia 11 14 2 2 4 33
Slovenia 5 5 1 1 1 12
Spain 8 24 10 6 4 52
United Kingdom 5 16 9 10 5 45

Total 240 262 87 73 60 722

Table 3 Total number of suppliers per country per domain of application

All the suppliers are accounted once per country where they are active, each time with a
national address or contact point.

We accounted 722 supplier instances in the different countries, in average 30
suppliers per reported country.

Belgium has the largest humber of reported suppliers. This is mainly due to the
large number of home care / nursing system suppliers and the large number
physiotherapy system suppliers identified, those systems being officially quality
labelled in Belgium.

Some other countries as Denmark, Greece, Spain and the United Kingdom are well
represented, with suppliers reported for each of the domains of application.
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There seems to be a relation between the way primary care is organised and the number
of suppliers operating in that market. Some large countries (Italy, Spain, United Kingdom
and The Netherlands) with a high degree of use of EHR systems in primary care reported
only a small number of suppliers.

Other countries, with a more competitive “free” provision of primary care reported
a large number of suppliers and even more different applications in primary care.
Examples are Austria, Belgium and Germany, though consolidation is going on in
these countries too.

The table illustrates also that some countries did not report any supplier for a given
domain of application:

e Cyprus and Poland did not report primary care or GP information system suppliers. The
reasons were yet explained.

e No country didn’t list at least one supplier of hospital information systems

e Austria, Bulgaria, Croatia, Germany, Poland, Portugal and Serbia didn’t report any supplier of
applications for the nursing home care applications. This indicates mainly a limited market, at
least a limited commercial market.

e Bulgaria, Croatia, Cyprus, Germany, Hungary, Italy, Poland, Portugal and Serbia didn’t report
any supplier of applications for paramedical and mainly physiotherapy use.Most applications
reported seems to be distributed by “small scale” suppliers.

e Bulgaria, Estonia, German, Ireland, Luxembourg, The Netherlands, Poland, Portugal and Serbia
didn’t report any existing Dental Information System being in use in their country. This might
be, at least for some of them a lack of knowledge of that market.

7.3 European Overview of the Applications

Most of issues addressed in the previous section regarding the suppliers also apply for the
applications, e.g. regarding the not reported domains.

The second table in this section illustrates the differences between the number of suppliers
and the number of applications on the market.

We have 127 more applications than suppliers.

These multi-application suppliers are mainly identified in Belgium, Germany, Norway,
Spain and the United Kingdom (England).

These multi-applications suppliers are the result of mergers between suppliers or
some (international) suppliers buying or taking over national or local solution
providers.

It is expected that most of these suppliers will evolve over time towards a restricted
number of applications. This seems nevertheless not to be an easy process.
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Applications
GP Hosp. Home / | Paramed | Dental Total
Nursing

Austria 44 22 0 1 7 74
Belgium 21 18 27 24 4 94
Bulgaria 6 3 0 0 0 9
Croatia 1 0 0 6 14
Cyprus 3 1 0 1 5
Czech Republic 6 7 3 1 1 18
Denmark 17 8 4 22 12 63
Estonia 3 5 1 1 0 10
Germany 60 15 0 0 0 75
Greece 17 25 4 1 8 55
Hungary 3 6 3 0 3 15
Ireland 1 3 0 17
Italy 14 42 5 0 1 62
Luxembourg 6 5 2 2 0 15
Netherlands 10 25 12 5 0 52
Norway 8 15 3 8 1 35
Poland 0 10 0 0 0 10
Portugal 13 13 0 0 0 26
Romania 12 1 0 3 23
Serbia 3 0 0 0 6
Slovakia 11 17 2 2 4 36
Slovenia 5 5 1 1 1 13
Spain 10 35 10 6 4 65
United Kingdom 9 22 11 10 5 57

Total 290 320 91 87 61 849

Table 4 Total number of applications listed per country and per domain
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More Applications than Suppliers

GP Hosp. Home / | Paramed | Dental
Nursing

Austria 4 2 0 0 0 6
Belgium 4 10 2 5 0 21
Bulgaria 0 0 0 0 0 0
Croatia 0 0 0 0 0 0
Cyprus 0 0 0 0 0 0
Czech Republic 2 -1t 0 0 0 1
Denmark 0 0 0 6 0 6
Estonia 0 0 0 0 0 0
Germany 17 5 0 0 0 22
Greece 0 0 0 0 1 1
Hungary 0 0 0 0 0 0
Ireland 0 0 0 0 0 0
Italy 4 4 0 0 0 8
Luxembourg 0 0 0 0 0 0
Netherlands 4 4 0 0 0 8
Norway 5 8 0 3 0 16
Poland 0 3 0 0 0 3
Portugal 1 2 0 0 0 3
Romania 3 1 0 0 0 4
Serbia 0 0 0 0 0 0
Slovakia 0 3 0 0 0 3
Slovenia 0 0 0 0 0 0
Spain 2 11 0 0 0 13
United Kingdom 4 6 2 0 0 12

50 58 4 14 1 127

Table 5 Number of applications in more than number of suppliers

! Two suppliers were reported for the same product, one providing the “services” the other providing the basic
technological support.
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7.4 European Overview of the Cross Boarder / International

Applications

Cross border applications are defined as the same product (with the same name) used in

more than one country.

This is mostly the case for some neighbouring countries (Belgium & Luxembourg,
Czech Republic & Slovac Republic, Germany & Austria).

International applications are either the same products (with variants) or different
applications provided and/or controlled by a “foreign” supplier.

This is more fregently the case for hospital information systems and/or (technical)
departmental systems, controlled by either US based or European International

Suppliers.
Cross Border / International Applications
GP Hospital | Home / | Para- Dental Total
Nursing | medical

Austria 4 6 0 0 2 12
Belgium 1 7 0 0 0 8
Bulgaria 0 0 0 0 0 0
Croatia 0 0 0 0 0 0
Cyprus 0 2 0 0 0 2
Czech Republic 3 1 1 0 1 6
Denmark 2 4 1 6 1 14
Estonia 0 0 0 0 0 0
Germany 0 5 0 0 0 5
Greece 0 0 0 0 0 0
Hungary 0 2 0 0 0 2
Ireland 0 6 0 0 0 6
Italy 3 11 0 0 1 15
Luxembourg 0 5 1 0 0 6
Netherlands 1 8 1 0 0 10
Norway 0 3 0 0 1 4
Poland 0 1 0 0 0 1
Portugal 3 2 0 0 0 5
Romania 1 1 0 0 0 2
Serbia 0 0 0 0 0 0
Slovakia 1 5 1 1 2 10
Slovenia 0 0 0 0 0 0
Spain 4 18 0 0 0 22
United Kingdom 3 15 3 4 1 26

Total 26 102 8 11 9 156

Table 6 Cross Border and “International” applications per country and per domain
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7.5 International / Cross Border Suppliers

We identified a limited number of cross border and/or international suppliers.

We will not list the countries where they were reported as an important stakeholder. Most
of them will probably be active in most of the European countries, member states and
other countries.

Most of the “international” groups are operating in the hospital environment.

The list is not exhaustive. Some suppliers listed as important in one of the reported

countries may be a small supplier in one or more other countries and therefore not being
listed in the other countries.

7.5.1 In primary care
The groups or suppliers listed in more than one country? are:

e Agfa Healthcare
e Alert Life Sciences Computing

e (Cegedim

e CompuGROUP
e iSOFT

e Siemens

7.5.2 In secondary or hospital care

The groups or suppliers listed in more than one country? are:

e 3M

e Agfa Healthcare

e Alert Life Sciences Computing
e Cerner

e CompuGROUP

e (CSCScandihealth

e G2 Speech

e GE Healthcare

e Hewlett Packard

e |IBM

o |IMS MAXIMS

e Intersystems

e iSOFT

e McKesson

e Philips Healthcare / Medical Systems

2 We could only identify parties operating under either a similar name in the different countries or referring to a
group in their name or in an obvious way on their web site.

3 Same remark.
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e Picis

e SAP

e Siemens
e Stapro

For more details about these suppliers, see the next tables where they are listed.

7.6 Cross Domain Suppliers

Most of the suppliers, most of the National suppliers are specialised in a specific user
group or target market, but not all of them. We identified 89 different suppliers providing
or supporting applications for more than one target market.

Horizontal integration within the same geographical area, the same country seems
ongoing.

Cross Domain expertise is important to improve “interoperability” and quality of care by
sharing information between the actors involved in the care for each individual patient.

Some “international suppliers” are not in this list. They are specialised in one or more
applications addressing the same intended users in different countries.

Hereby a table with the suppliers of EHR systems for more than one domain or profession:
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GP

Administragdo Central do
Sistema de Saude, I.P.

AdriaSoft
Agfa Healthcare

ALERT Life Sciences
Computing, S.A.

Aplikacija d.o.o.

Asseco Slovakia

Atkosoft SA

AUDAX

Béker-Soft Informatikai Kft
Bit Projekt

b-Medical Software

BSoft S.A.

CEGEDIM / INPS

Cegeka healthcare Systems

CERNER lberia
Compucon A.B.E.E.

CompuGROUP

Computer Business Center
Computer Solutions SA
Corilus NV

CSC Computer Sciences
Consulting Austria AG

Dan-Med-Soft
Data Design A.E.

Hospital Home care / Nursing

Administragdao Central do
Sistema de Saude, I.P.

Agfa Healthcare

ALERT Life Sciences Computing
BV

Asseco Slovakia

Atkosoft SA

AUDAX
Béker-Soft Informatikai Kft
Bit Projekt
b-Medical Software
BSoft S.A.
Buro Medische Automatisering
BV
Cegeka healthcare Systems
Centric Centric
CERNER Iberia
Compucon A.B.E.E.

Compufit
CompuGROUP CompuGROUP
Computer Solutions SA

Corilus

CSC Scandihealth A/S

Data Design A.E.
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Paramedical

AUDAX

Buro Medische Automatisering
BV

Compufit
CompuGROUP

Computer Business Center

Corilus

Dan-Med-Soft
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Dental

AdriaSoft

Aplikacija d.o.o.

AUDAX
Béker-Soft Informatikai Kft

BSoft S.A.

CEGEDIM / INPS

Compucon A.B.E.E.

CompuGROUP

Corilus
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GP
DATAMED
Data-plan Bohemia s.r.o.
Dedalus
Domi Pliroforikis A.E.
EMIS
ERUDIS

Evolute - Consultoria
Informatica, Ld.2

First Impression MyClinic A/S

Foundation of Research and
Technology Hellas, Institute of
Computer Science

G2 Speech Ltd
GAMO

Glintt - Healthcare Solutions,
S.A.

Hassler & Miller

Helix Health

HERMES SoftLab
Hewlett-Packard Portugal

HIS, E-Health Innovation
Systems, Lda

INDRA
infoLyseis OE

Infomix Kft

Inmed software
Intelmed

iSOFT

Hospital
DATAMED
Data-plan Bohemia s.r.o.

Dedalus

Evolute - Consultoria
Informatica, Ld.2

First Impression MyClinic A/S

Foundation of Research and
Technology Hellas, Institute of
Computer Science

G2 Speech Ltd
GAMO

Glintt - Healthcare Solutions,
S.A.

Hassler & Miller

HERMES SoftLab
Hewlett Packard

HIS, E-Health Innovation
Systems, Lda

IMS MAXIMS
INDRA
infolLyseis OE
Infomix Kft

Infoproject Pliroforiki S.A

Intelmed

ISOFT
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Home care / Nursing Paramedical

DATAMED
First Impression MyClinic A/S
Foundation of Research and
Technology Hellas, Institute of
Computer Science
Helix Health
IMS MAXIMS

Infomix Kft

Infoproject Pliroforiki S.A

iSOFT Group plc
23/131
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Domi Pliroforikis A.E.
EMIS

ERUDIS

Hassler & Miller

Infomix Kft

Inmed software
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GP

LIST d.o.0., Rac¢unalniski
inZeniring

LOBMAIER Datentechnik Ing.
Lobmaier Thomas

MCS grupa d.o.o.

Medexeter Healthcare GmbH

McKesson Information
Solutions UK Ltd,

Medicalc Software s.r.o.
MedicineOne

MediSign A.E.E.

MIMS SA

Mobilwave - Tecnologias de
Informacgdo, S.A.

PC-1dé/PC-Praxis

Pliktro Software

Pocitace a Programovanie,
s.r.o0. Zilina

Portavita

PROSOFT spol. s r.o. KoSice

QUIDGEST

Racunski centar Univerziteta
Beograd — RCUB

Hospital

LIST d.o.0., Rac¢unalniski
inZeniring

LOBMAIER Datentechnik Ing.
Lobmaier Thomas

Medexeter Healthcare GmbH

McKesson Information
Solutions UK Ltd,

Medicalc Software s.r.o.
MedicineOne

MediSign A.E.E.

MIMS SA

Mobilwave - Tecnologias de
Informacgdo, S.A.

NederCare BV
OESIA Symphonic Technology

Phobos

Pinkroccade Healthcare

Pocitace a Programovanie,
s.r.o. Zilina

Portavita

PROSOFT spol. s r.o. KoSice

QUIDGEST

Racunski centar Univerziteta
Beograd — RCUB

SIBA Soft SA
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Home care / Nursing
KTTP s.r.o

NederCare BV
OESIA Symphonic Technology

Phobos

Pinkroccade Healthcare

Pocitace a Programovanie,
s.r.o. Zilina

Portavita

Q-SOFT

SIBA Soft SA

Thematic Network EHR-Q™

Paramedical

KTTP s.r.o

MCS grupa d.o.o.

PC-1dé/PC-Praxis

Dental

Pliktro Software

Pocitace a Programovanie, s.r.o.

Zilina

Q-SOFT
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GP Hospital Home care / Nursing Paramedical Dental

Siemens Healthcare Siemens Healthcare Siemens Healthcare
SOSPC SOSPC
SRC Infonet SRC Infonet
Stacks Stacks Stacks
STAPRO STAPRO s.r.o. STAPRO s.r.o. STAPRO STAPRO
Syonic SRL Syonic SRL

Tieto Tieto
TotalSoft S.A. TotalSoft S.A.
TPP Ltd TPP Ltd
TurboMed EDV GmbH TurboMed EDV GmbH

Uniplan Solutions & Services Uniplan Solutions & Services

S.A. S.A.

VIR e-Care Solutions B.V. VIR e-Care Solutions B.V.

VitalHealth Software B.V. VitalHealth Software B.V.
Zeintlinger Systemtechnik Zeintlinger Systemtechnik
GmbH GmbH

Table 7 Suppliers present in more than one market
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For more details about these suppliers, see the next tables where they are listed.
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8 Overview of the products and their suppliers per
market segment

The overview is based on one entry, one row per product or per kind of service provide.
The following information is provided if available:

1.

8.

Name of the Supplier. This is not always the original owner / developer of the product but the
organisation / company responsible for the actual commercialisation and/or support of the
product in a given country.

We are listing the hospital as such for in-house development of hospital
information systems. Some partners indicated the name of a supplier instead
of the hospital indicating that the internal development was based
(originally) on a specific product.

Name of the Product, considering the addressed market segment. The same product may have
a different name when used in primary care than when used in secondary or hospital care. This
is more especially sometimes the case for applications used in primary care centres (polyclinics
sometimes) and hospitals. The difference between both products is then based on a different
configuration or set-up of the application.

Use: Country of Use: the country for which this application is marketed by that particular
supplier.

Origin: Country of Origin: the country of origin is still most frequently the country of use of an
application. Applications from abroad are rather exceptional, hospital environment excepted.
It is not always easy to define that country of origin, even when known that we have an
“imported” application. We are using the label “INT - international” in that case. The supplier
may be originally a supplier from the country of use but meanwhile controlled by an external

|”

group or supplier: we use also “INT - international” in that case.

Address and City

Contact Person and Role of that person in the supplier organisation as available when
producing the database

E-mail address, either the address of the contact person (when available) or the info address
as provided on the documentation of the supplier/

Website

The name of the product is replaced by the “kind of service” for the listed service
providers.

Some National EHR Market Overviews contain complementary information about some
suppliers or products. This information is kept in the National EHR Market Overview and
submitted and available in that overview, as submitted.

Market Share estimates are only indicative and available in some of the National EHR
Market Overviews, as e.g. the Danish market overview.

Official document, documentation issued by an authority is mostly reliable regarding
market share of the different products. This is not the case for market share
estimates provided by industry, resulting in sometimes over 150 or even 200%
markets.
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8.1 Suppliers of GP Information Systems

8.1.1 Introduction

There is a large variation in how primary care is organised in the different countries: from
individual General Practitioner practices over Group Practices to large Primary Care
centres, linked or not to a local or a regional hospital.

Belgium is an example of a country with a large number of individual private
practices or private group practices. Spain and some of the Newer Member States
organised their care more in primary care centres, even with visiting specialists,
nursing and paramedic care.

The more we have large primary care centres the less important the difference
between GP Information Systems and the Hospital Information Systems, the first
being then simply a different configuration of the same or a similar product.

We are in principle listing clinical information systems.

Countries as Germany have a very large installed base of Praxis Management or
mainly Billing systems for use in primary care. Up to 190 different systems were
certified in Germany, some of them with only one user. We limited our overview to
the 60 systems managing clinical data in such a way that they were “certified” to
manage breast cancer prevention, coronary disease patients management and also
diabetic and/or COPD patients.

The applications were included in the overview based on information available about their
market penetration and/or their status regarding certification or quality labelling.

Some countries were stricter in excluding applications with less than 5% market
share.

Certified or quality labelled systems were included anyway based on an authentic
source.
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8.1.2 European Overview

Country GP Systems
Vendors  Applic. Intn'l

Austria 40 44 4
Belgium 17 21 1
Bulgaria 6 6 0
Croatia 7 7 0
Czech Republic 4 6 3
Denmark 17 17 2
Estonia 3 3 0
Germany 43 60 0
Greece 17 17 0
Hungary 3 3 0
Ireland 5 5 0
Italy 10 14 3
Luxembourg 6 6 0
Netherlands 6 10 1
Norway 3 8 0
Portugal 12 13 3
Romania 9 12 1
Serbia 3 3 0
Slovakia 11 11 0
Slovenia 5 5 0
Spain 8 10 4
United Kingdom 5 9 3
10,91 13,18 1,14

240 290 26

Table 8 GP Information Systems and their Suppliers

We have in total 290 different applications listed for 240 different suppliers. In
average 1,208 applications per supplier. The rule is still one product per supplier, at
least for primary care.

No primary care or GP systems were identified in Poland or in Cyprus. IT
seems not to be in use in Cyprus, at least not for clinical purposes and not at
a professional level. Primary care in Poland is more organised as local
centres, as local “polyclinics” regrouping primary care and out-patient
specialised care.

Only 25 or 8,96% of these applications are “cross border” application, which means
that they are either a national version of an application also used in another
country or that the local supplier is controlled by an entity or supplier from a
different country.
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8.1.3 National and Market Specificities

There is - at least for the reported countries - only one important international
supplier in EHR systems for Primary Care, namely the CompuGroup from Koblenz,
Germany.

Another important International Supplier, CEGEDIM from France, has also an
International penetration in the market of the Primary Care systems, his
home market being France.

Some suppliers are marketing several (competing) GP Information Systems.
This is mostly the result of mergers or taking over of some providers.

Most of these providers are in a process of migration to a more limited
number of applications; at least they would like to do so.

This migration is mostly a painful process due to:
e resistance by the users: users do not want to choose and are happy

with the choice they made sometimes years ago
e difficulties to recover previously recorded patient data into the new
application
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Name Supplier Name Use  Origin Address City Contact Title Tel e-mail Website
product Person
Dr. Mirlo Urlicic GmbH AT AT LeithastraRe 25 / 1. Stock 1200 Wien Gunter Gunter.vogt@urlicic.at
/Tur 3 Vogel
Katstaller & Paul OEG AT AT Freindorfer StraRe 4 4052 edv@kdv.at
Ansfelden
Mertz Wolfgang AT AT Herrenhofstr. 46 3032 Wolfgang wolfgang.mertz@emedi
Eichgraben Mertz cus.at
AlTI-works EDV- AT AT Albert Schweitzer-Gasse 8020 Graz office@aiti.at
Systemlosungen GmbH 10
EDV-Klein elektronische AT AT Am Murfeld 16 8132 Pernegg office@edv-klein.at
Datenverarbeitungs GmbH an der Mur
CSC Computer Sciences AT INT Prinz-Eugen-StraBe Nr. 70 1040 Wien Glnther guenther.limberger@cs
Consulting Austria AG / Stiege 2 Limberger c.at
Tarmann Heimo Viktor AT AT Fohreng.8 3162 h.tarmann@goweb.at
Rainfeld/Goéls
en
A3L e-Solutions GmbH AT AT St. Veitgasse 26a 1130 Wien Alexander alexander.wlad@medn
Wilad anny.com
Trading & Consulting AT AT Myrthengasse 12/7 1070 Wien Wolfgang wolfgang.drexler@hpc.
'H.P.C' GmbH Drexler at
SOLO EDV Beratung und AT AT Einfahrtstrasse 20 1140 Wien Herwig Loidl LOIDL@SOLO.AT
Organisation Herwig Loidl
DATA TECHNOLOGY AT AT Seebdckgasse 59 1160 Wien Seebdckgasse 59
HERBA CHEMOSAN AT AT HaidestraRe 4 1110 Wien info@herba-
APOTHEKER-AG chemosan.at
Dr.WIENZL AT AT BreitenfurterstraRe 219/7 1230 Wien office@wis.at
Informationssysteme
GmbH
ALPHAVILLE AT AT Gardega 2 1070 Wien Alexander alexander.hecht@alpha
Computergesamtlosungen Hecht ville.biz
Ges.m.b.H
MCW Handelsgesellschaft AT AT Breuninggasse 6 1230 Wien Ing.Klaus kpropst@mcw.at
m.b.H. Propst
XCOM Datensysteme AT AT Grinzinger Allee 16 1190 Wien Ing. Georg office@xcom.co.at
Ges.m.b.H CHAVANNE
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Name Supplier Name product Use  Origin Address City Contact e-mail Website
Person
SOFTFACT Softfact AT AT Lichtenauergasse 9/19 1020 Wien softfact@softfact.com
Informationssysteme
Medexeter Healthcare AT AT Borschkegasse 7/5 1090 Wien office@medexter.com
GmbH
CCS Rosenstein Ing. Peter AT AT Arndtg 15 2700 info@ccs.at
Rosenstein Wr.Neustadt
INNOMED Medizinische INNOMED AT AT Ricoweg 22 2351 Wiener Gerhard office@innomed.at
Informations- un Pearl Neudorf STIMAC
Datenverarbeitungsgesells
chaft M.B.H.
INNOMED Medizinische INNOMED AT AT Ricoweg 22 2351 Wiener Gerhard office@innomed.at
Informations- un Compact Neudorf STIMAC
Datenverarbeitungsgesells
chaft M.B.H.
INNOMED Medizinische INNOMED AT AT Ricoweg 22 2351 Wiener Gerhard office@innomed.at
Informations- un Choice Neudorf STIMAC
Datenverarbeitungsgesells
chaft M.B.H.
INNOMED Medizinische INNOMED AT AT Ricoweg 22 2351 Wiener Gerhard office@innomed.at
Informations- un Wahlarzt Neudorf STIMAC
Datenverarbeitungsgesells
chaft M.B.H.
MED GESELLSCHAFT FUR ASY AT AT Ricoweg 22 2351 Wiener info@asymed.at
SYSTEMENTWICKLUNG IM Neudorf
MEDIZINISCHEN EDV-
ANWENDUNGSBEREICH
G.M.B.H.
Mag. Thomas Wultsch KEG AT AT Salzergasse 3 2492 t.wultsch@bluebit.at
Eggendorf
Schmutterer & Partner AT AT Hiessbergerstrasse 1 3002 Mag. office@schmutterer-
Information Technology Purkersdorf Hannes partner.at
GmbH SCHMUTTE
RER
MEDISOFT GmbH & CO.KG MEDISOFT AT AT Postglitlstr. 2 4070 Eferding letsch@efl.at
Medizinische Software
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Name Supplier Name product Use  Origin Address City Contact Title Tel e-mail Website
Person
CompuGroup Osterreich  Gruber Arztliche AT INT Kristein 30 4470 Enns Wolfgang +43 50818  office@compugroup.at; www.CompuGroup.at
GmbH Datenverarbeitu Gruber 100 wolfgang.gruber@com
ng Gesellschaft pugroup.at
m.b.H
CompuGroup Osterreich  medXPert AT INT Innsbrucker StraRe 83 6020 info@medxpert.at
GmbH Innsbruck
CAS Ges.m.b.H. AT AT BahnhofstraRe 4 4810 Herwig office@cas.at
Gmunden RUZICKA
LOBMAIER Datentechnik AT AT Schildorn 92 4925 office@lobmaier.at
Ing. Lobmaier Thomas Schildorn
EDER-NET IT Design & AT AT Efeugang 4 4048 Markus office@eder-net.at
Service Puchenau Eder
Michael Schwarzl MSSE AT AT Kellau 152 5431 Kuchl schwarzl@msse.at
Professionelle Software
Schachner&Schlemmer AT AT Straussgasse 30a 8160 Weiz office@ganymed.at
Ges.m.b.H.
Leibnitz Gilinzberg OEG AT AT Reinitzerweg 27 8054 Graz office@alag.at
Zeintlinger AT AT Annenstr. 23 8020 Graz DI Johann
Systemtechnik GmbH Zeintlinger
ALAG Arzt & Labor EDV ALAG AT AT Jochen-Rindt-Weg 1 8141 Alwin guenzberg@alag.at
A. Giinzberg GmbH Unterpremsta  Ginzberg
tten
Beratung Analyse AT AT Am Mihlanger 1 9061 DI Berndt bap@bap.at
Programmierung Klagenfurt- Holzfeind
Ges.m.b.H Wolfnitz
Technisches Biiro Ing. AT AT Andreas Hofer Stral3e 2 6330 Kufstein Ing. bernhard.riedl@tbr-
Bernhard Riedl Bernhard riedl.com
Ried|
BAUMANN Josef AT AT Gries im Sellrain 78 6182 Gries im office@bjs-software.at
Sellrain
Webmed Weber GmbH Webmed AT AT Lehenweg 6 6830 Ing. Norbert Norbert.weber@weber.
Rankweil Karl Weber at
MEDICO EDV- MEDICO AT AT Rheindorferstrale 24/2 6890 info@medico-edv.at
Dienstleistungs GesmbH Lustenau
Name Supplier Name product Use  Origin Address City Contact Title Tel e-mail Website
Person
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ACETO Medizinische AT AT Parkring 10 1010 Wien +43 (0) 1 - info@aceto-online.com
Informationssysteme 516 333 884
GmbH & Co.KG
intermedix Osterreich AT INT Neulinggasse 29 1030 Wien +43 info@intermedix.at
GmbH (1)7151 631
-0
Dr. Mirlo Urlicic GmbH AT AT LeithastraRe 25/ 1. Stock 1200 Wien Gunter Gunter.vogt@urlicic.at
/Tur3 Vogel
Katstaller & Paul OEG AT AT Freindorfer StraRe 4 4052 edv@kdv.at
Ansfelden
Mertz Wolfgang AT AT Herrenhofstr. 46 3032 Wolfgang wolfgang.mertz@emedi
Eichgraben Mertz cus.at
AlTI-works EDV- AT AT Albert Schweitzer-Gasse 8020 Graz office@aiti.at
Systemlosungen GmbH 10
EDV-Klein elektronische AT AT Am Murfeld 16 8132 Pernegg office@edv-klein.at
Datenverarbeitungs an der Mur
GmbH
Peter
vandenberg 32/9371938
Belgiédata Windoc BE BE Boerestraat 11a 9850 Nevele e President 4 info@windoc.be www.windoc.be
Luk
Cegeka healthcare Schoonbaer 32/1124023
Systems MediBase BE BE Universiteitslaan 9 3500 Hasselt t 4 info@cegeka.be http://www.cegeka.be
Head
Eddy Medical 32/3253202 eddy.willaert@corilus.b
Corilus NV Accrimed BE BE Knokkeweg 23 9880 Aalter Willaert Systems 0 e www.corilus.be
Head
Eddy Medical 32/3253202 eddy.willaert@corilus.b
Corilus NV Medidoc BE BE Knokkeweg 23 9880 Aalter Willaert Systems 0 e www.corilus.be
Head
Eddy Medical 32/3253202  eddy.willaert@corilus.b
Corilus NV Medigest BE BE Knokkeweg 23 9880 Aalter Willaert Systems 0 e www.corilus.be
Head
Eddy Medical 32/3253202 eddy.willaert@corilus.b
Corilus NV Medsoft BE BE Knokkeweg 23 9880 Aalter Willaert Systems 0 e www.corilus.be
Head
Eddy Medical 32/3253202 eddy.willaert@corilus.b
Corilus NV Omniwin BE BE Knokkeweg 23 9880 Aalter Willaert Systems 0 e www.corilus.be
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Name Supplier Name Use  Origin Address City Contact Title Tel e-mail Website
product Person
Domus Software 1933 Dominique 32/5549514
Development Mepas BE BE Normandylaan 8 Sterrebeek Willems 8 info@domussoft.be Www.mepas.be
Jean-
7711 Frangois 32/5648758
Dr. Jean-Frangois Hamoir Medicis BE BE Rue Cardinal Mercier 46 Dottignies Hamoir President 7 hamoirif@agme.be www.medicissoft.com
Thierry 32/8130555
Dreamscape SPRL Mediwin BE BE Avenue du Camp 82 5100 Jambes Dyfour 2 dreamscape@skynet.be  www.mediwin.be
1471 Emmanuelle 32/4872067
Figac ASBL Pricare BE BE Place de Chenoy 15 Loupoigne Berquin 14 info@figac.be www.figac.be
Johan
Health Data Management 1620 Spincemaill 32/2726420 johan.spincemaille@he
Partners Health One BE INT Humaniteitslaan 235 Drogenbos e CEO 0 althone.be www.hdmp.com
7850 Petit- Frangois 32/4745326
Medical Soft SPRL Epicure BE BE Dreve des Chataigniers Enghien Meeus President 71 epicure@epicure.info www.epicure.info
Patrick 32/6977385 infos@mediperfect.co
Mediperfect SCS Fisimed BE BE Rue Saint-Martin 99 7500 Tournai Frangois O m www.mediperfect.com
Vincent 32/4263024
MIMS SA Omnipro BE BE Rue de Montys 63 4557 Tinlot Quirynen CEO 6 vg@mims.be WwWw.mims.be
Karel 32/1154435 smeulders.karel@skyne
Prodoc vzw Prodoc BE BE Luikersteenweg 275 3920 Lommel  Smeulders President 0 t.be www.prodoc.be
Professional Computing Nicolas 32/4248824  nicolas.poussard@pcsol
Solutions Le généraliste  BE BE Rue César de Paepe 43 4683 Vivegnis  Poussard 0 .be www.pcsol.be
7131 Michel 32/6433889 michel.urbain@skynet.
Socratem Socrate BE BE Rue de la Résistence 44 Waudrez Urbain 3 be www.socratemedical.be
9170 Sint- Paul Van 32/3224878 http://www.sosoeme.be/
SoSoeMe BVBA SoSoeMe BE BE Samelstraat 33 Gillis-Waas Hove President 7 info@sosoeme.be services.htm
1620 Antoine
TakTik SA iCure BE BE Grote Baan 225 Drogenbos Duchéateau 32/2335840 info@taktik.be http://icure.taktik.org
Chaussée d'Alsemberg 32/4772233
The Virtuous Circle Medinote BE BE 646 1180 Uccle Yves Debock 99 yves.debock@skynet.be  www.virtuouscircle.org
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product Person
359/286510 www.techich.com/alis.ht
Alis ACSIOM BG BG 25 "Tsvetna Gradina" str.  Sofia 84 office@techich.com m
359/326240
08 +
149 "Tzar Boris IlI 359/887825
Danina-G EMS-GPSoft BG BG Obedinitel" str. 4000 Sofia 091 daninasoft@mail.bg www.danina-g.com
359/281682
62 +
1 Boris Stefanov str., 359/281682 mail@gss.bg
Global System Solutions Global Medics BG BG Entr.V,Et.1 Sofia 66 gmadics@abv.bg
Kontrax Information 13 "Tintiava" str., floor 2, 359/296097
System Hipokrat GP BG BG room 204 Sofia 60 office@kontrax.bg www.kontrax.bg
359/295162
49a "Bulgaria" str., floor 74 + 0700
Niset Niset-OPL BG BG 4, office nr.34 Sofia 10170 contact@nisetbg.com www.hisetbg.com
359/089910 office@emedica-
StemaSoft E-Medica BG BG Post Office Box 125 Varna 9009 8756 bg.com www.emedica.bg
Jadranko +3851 info.adriasoft@go2cro.  http://www.go2cro.com/
AdriaSoft HR HR Trg |. Kukuljevi¢a 6 10000 Zagreb  Luci¢ 3818190 com adriasoft/default.asp
+385 (0)1 aplikacija@aplikacija.co  http://www.aplikacija.co
Aplikacija d.o.o. HR HR Sigiceva 18 10000 Zagreb 6697061 m m
Davor +3851
IN-CON d.o.o HR HR Hvarska 7 10000 Zagreb  Pokupec Director 6183-755 davor@in-con.hr http://www.in-con.hr
+385 23
Inmed software HR HR Biogradska 23 2300 Zadar 214479 inmed@zd.htnet.hr http://www.inmed.hr/
Branko +3851 branko.sostaric@mcs.h
MCS grupa d.o.o. HR HR Trsatska 2 10000 Zagreb  Sostari¢ Director 3040 200 r http://www.mcs.hr
Zoran +385 (0)1
Primjena novih tehnologija PNT HR HR Ulica grada Chicaga 20 10000 Zagreb Bertalanic¢ 6131 459 zoran@pnt.hr http://www.pnt.hr
VEGASOFT, obrt za +385 (0) 51
informatiku i usluge Vegasoft HR HR A. Brubnjaka 14, lka 51414 Icici 770 120 info@vegasoft.hr http://www.vegasoft.hr
Jadranko +3851 info.adriasoft@go2cro.  http://www.go2cro.com/
AdriaSoft HR HR Trg I. Kukuljevi¢a 6 10000 Zagreb  Luci¢ 3818190 com adriasoft/default.asp
+385 (0)1 aplikacija@aplikacija.co  http://www.aplikacija.co
Aplikacija d.o.o. HR HR Sisiceva 18 10000 Zagreb 6697061 m m
Davor +3851
IN-CON d.o.o HR HR Hvarska 7 10000 Zagreb  Pokupec Director 6183-755 davor@in—con‘hr m_p://www.in—con.hr
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+385 23
Inmed software HR HR Biogradska 23 2300 Zadar 214479 inmed@zd.htnet.hr http://www.inmed.hr/
Branko +3851 branko.sostaric@mcs.h
MCS grupa d.o.o. Medicus.Net HR HR Trsatska 2 10000 Zagreb  Sostari¢ Director 3040 200 r http://www.mcs.hr
Zoran +385 (0)1
Primjena novih tehnologija PNT HR HR Ulica grada Chicaga 20 10000 Zagreb  Bertalanic 6131 459 zoran@pnt.hr http://www.pnt.hr
Jprgen
A-Data ApS WinPLC DK DK Rgdovrevej 253 C 2610 Rgdovre  Granborg jgranborg@a-data.dk 2610 Rgdovre
Jens
Christian
Aver & Lauritzen ApS Ganglion DK DK Lgvparken 20 4000 Roskilde  Lauritzen ganglion@ganglion.dk 4000 Roskilde
CompuGroup Medical 8960 Randers  Henrik Technical
Northern Europe Profdoc DK INT Haraldsvej 60 S@ Thuren Manager hth@compugroup.com 8960 Randers S@
Folmer S. dan.med.soft@get2net.
Dan-Med-Soft - DK DK Engbakken 17 2830 Virum Ggrtz dk 2830 Virum
Dansk Medicinsk 2625 Thomas Systemud
DataCenter ApS - DK DK Syvhgjvaenge 67 Vallensbaek Larsen vikler info@dmdc.dk 2625 Vallensbaek
Datagruppen Vejle Erik
MultiMed ApS Multimed DK DK Storhaven 12 7100 Vejle Jacobsen Direktgr ej@multimed.dk 7100 Vejle
Morten
Docbase A/S Docbase DK DK Bredekzeret 3, St. Valby 4000 Roskilde  Pedersen info@docbase.dk 4000 Roskilde
Claus Roost-  Markedsc
EG Data Inform Medwin MedWin DK DK Dusager 4 8200 Arhus N @rsnaes hef cla@egdatainform.dk 8200 Arhus N
7120 Vejle Joachim
EM-data A/S EMAR DK DK Horsensvej 584 @st Mathiassen  Direktgr jm@em-data.dk 7120 Vejle @st
Sgren
First Impression MyClinic Eisenhardt Adm.
A/S MyClinic DK DK Gydevang 43 C 3450 Allergd Tvede Direktgr set@myclinic.dk 3450 Allergd
Mikkel
2200 Kruse
Linet DK DK @rholmgade 6, st.tv. Kgbenhavn N Johnsen mikkel@linet.dk 2200 Kgbenhavn N
Legernes edb-central Docbase DK DK Ludvig Jensens Vej 9 3460 Birkergd  Per Winther info@edbcentralen.dk 3460 Birkergd
Administr
2960 erende
Medol ApS Medol DK DK Ewaldsvej 7 Rungsted Kyst  Svend Lind direktgr sl@slicon.dk 2960 Rungsted Kyst
Erling
NOVAX A/S Novax DK DK Bremarevej 9 8520 Lystrup Abildgaard info@novax.dk 8520 Lystrup
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Jorgen
2820 Bloch-
PC-1dé/PC-Praxis PC-lde DK DK Maltegdrdsvej 18 A Gentofte Petersen pc-ide@pc-ide.dk 2820 Gentofte
CompuGroup Medical 8960 Randers  Freddy
Denmark A/S Profdoc DK INT Haraldsvej 60 SO Christensen  Direktgr freddy.c@profdoc.dk 8960 Randers S@
Palle
Structura IT ApS Patina DK DK Rypevang 1 3450 Allergd Eldblom pe@structura-it.dk 3450 Allergd
Alar Kaljuste FIE Watson EE EE Alar Kaljuste alar.kaljuste@neti.ee
372/605077
AS Medicum Medicum EE EE Punane 61 13619 Tallinn 0 medicum@medicum.ee  www.medicum.ee
372/501154
0OU Parnu Raal RAAL.ARST EE EE Tui 2 Parnu 80021 Jaan Kivaste 5 raal@raal.ee www.raal.ee
56070 (0261) 8000
Compugroup Holding AG MEDISTAR GE GE Maria Trost 21 Koblenz 12 36 WWW.compugroup.de
Compu-MED- 56070
Compugroup Holding AG M11 GE GE Maria Trost 21 Koblenz www.compugroup.de
ALBIS ON 56070
Compugroup Holding AG WINDOWS GE GE Maria Trost 21 Koblenz www.compugroup.de
ALBIS ON
WINDOWS - 56070 Abteilungs (0261) 8000
Compugroup Holding AG DMP Assistant  GE GE Maria Trost 21 Koblenz Bodo Geller leiter 1453 bge@compumed.de WWW.compugroup.de
TURBOMED / 56070 Abteilungs  (0261) 8000
Compugroup Holding AG DMP GE GE Maria Trost 21 Koblenz Bodo Geller leiter 1453 bge@compumed.de www.compugroup.de
Compu-MED-
M11- / DMP 56070 Abteilungs (0261) 8000
Compugroup Holding AG Assistant GE GE Maria Trost 21 Koblenz Bodo Geller leiter 1453 bge@compumed.de WWW.compugroup.de
Compu-MED-
M1-ARCOS / 56070 Abteilungs  (0261) 8000
Compugroup Holding AG DMP GE GE Maria Trost 21 Koblenz Bodo Geller leiter 1453 bge@compumed.de www.compugroup.de
DMP
DAVID / DMP 56070 Kompetenzt (0261)
Compugroup Holding AG Assist GE GE Maria Trost 21 Koblenz eam 8000-2700 WWW.compugroup.de
56070 Svetlana (0261)
Compugroup Holding AG DMP - Assist GE GE Maria Trost 21 Koblenz Badak 8000 1641 svb@compugroup.com  www.compugroup.de
medatiXX Medizinische
Informationssysteme GlbH
& Co KG MCS-ISYNET GE GE Im Kappelhof 1 65343 Eltville www.medat_ix.de
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medatiXX Medizinische

Informationssysteme GlbH

& Co KG DOCcomfort GE GE Im Kappelhof 1 65343 Eltville www.medatix.de

medatiXX Medizinische

Informationssysteme GlbH

& Co KG DOCconcept GE GE Im Kappelhof 1 65343 Eltville www.medatix.de

medatiXX Medizinische

Informationssysteme GlbH Josef (0800) Josef.Wewers@mcs-

& Co KG PDE- xForms GE GE Im Kappelhof 1 65343 Eltville Wewers 6900010330 ag.com www.medatix.de

medatiXX Medizinische

Informationssysteme GIbH  MCS-ISYNET / Wolfgang (0800)

& Co KG DMP Manager GE GE Im Kappelhof 1 65343 Eltville Graffé 69000100 pm.ais@mcs-ag.com www.medatix.de

medatiXX Medizinische DOCcomfort

Informationssysteme GlbH  /DMP Petra (0951)

& Co KG Manager GE GE Im Kappelhof 1 65343 Eltville Herold 9335-200 info@docexpert.de www.medatix.de

medatiXX Medizinische

Informationssysteme GIbH  DOCconcept / Petra (0951)

& Co KG DMP Manager GE GE Im Kappelhof 1 65343 Eltville Herold 9335-200 info@docexpert.de www.medatix.de
24113 (0431)

TurboMed EDV GmbH TurboMed GE GE Osterberg 2 Molfsee 6592050 gm@turbomed.de www.turbomed.de

PSYPRAX ON 80687 Sigrid (089)

Psyprax GmbH WINDOWS GE GE Furstenrieder Str. 5 Miinchen Bergmann 54680020 info@psyprax.de WWW.psyprax.de
39114 (0391)

HASOMED GmbH Elefant GE GE Paul-Ecke-Str. 1 Magdeburg 6230112 www.hasomed.de

Agfa HealthCare GmbH GE GE Konrad-Suze-Platz 1 53227 Bonn www.agfa.com
67454

ergosoft GmbH GE GE Alm Janplatz 6 Hassloch www.ergosoft.de
69502 (06201) eisele@praxiscomputer

Mediamed Systec GmbH S3-WIN GE GE Auf den Besenackern 23 Hemsbach Arno Eisele 490-254 .de WWwWw.praxiscomputer.de

Promedico - Computer fiir 80335 Frau (089) Denguir@promedico.co

Medizin Vertriebs GmbH easymed GE GE Nymphenburger Strasse 5 Minchen Denguir 9989200 m www.promedico.de

RescueProProduction GbR RescuePro GE GE
40878 Mariola (0800)

Frey ADV GmbH QUINCY WIN GE GE Hohbeck 11 Ratingen Hein 7846291 www.frey.de
56070

Compugroup Holding AG DAVID GE GE Maria Trost 21 Koblenz www.compugroup.de
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Herr (0711)
Abasoft EVA GE GE Weilimdorfer StralRe 45 70825 Korntal  TallafuRR 8399410 st@abasoft-gmbh.de www.abasoft-gmbh.de
Abomed
Softwareentwicklung & 35394 0641/94436
Vertriebsgesellschaft mbH Alcedis MED GE GE Winchesterstr. 2 Giessen Stefan Lang 50 sla@alcedis.de
APW-Wiegand
Med. Software
Entwicklung und Vertrieb Arztpraxis Joachim (06147) apw-wiegand @t-
GmbH Wiegand GE GE Donaustr. 21 65468 Trebur  Stapff 3997 online.de www.apw-wiegand.de
70469 Bernd (0711) schleicher@arzt-und-
Arzt & Praxis GmbH Medibit GE GE MaybachstraBe 39 Stuttgart Schleicher 1200020 praxis.de
85609 Marcus van (089)
asthenis GmbH ODSeasy GE GE Saturnstrasse 14 Aschheim den Bergh 65308680 vdb@asthenis.de www.asthenis.de
PROFIMED.D 68219 (07142)976
Awinta GmbH MP GE GE BesselstraRe 25 Mannheim Herr Seibt 10 os@pro-medisoft.de www.awinta.de
68219 (07142)976
Awinta GmbH PROFIMED GE GE BesselstraRe 25 Mannheim Herr Seibt 10 os@pro-medisoft.de www.awinta.de
Dipl.-Math.
axaris-software & systeme Markus (0731)
GmbH D-DOC GE GE Lise-Meitner-Strale 89081 Ulm Miiller 151899-22 info@axaris.de www.d-doc.de
17033
Neubrandenb 0395
Data Experts GmbH DMP Form GE GE Woldegker Str. 12 urg 5630240
(0221)
Dr. Eissing + Partner GmbH  MEDICUS GE GE Direnerstralle 223 50931 Koln 431333 www.mednet.de
(02421)
DURIA eG DURIA GE GE Kélner LandstraRe 240 52351 Diiren Dr. Deiters 27070 info@duria.de www.duria.de
Marie-
21079 Christine (02203) networks@glp- www.networks.glp-
GLP networks AG star.net GE GE GroBmoorbogen 25 Hamburg von Froreich 89110 med.com med.com
98693 Dr. André (03677)
GMC Systems GmbH QmaxDMP GE GE Albert-Einstein-Str. 3 llmenau Kaeding 467604 ake@gmc-systems.de www.gmc-systems.de
98693 Dr. André (03677)
GMC Systems GmbH MCC Padok GE GE Albert-Einstein-Str. 3 limenau Kaeding 467604 ake@gmc-systems.de www.gmc-systems.de
21465 Hans-Jorg (040)
Haase, Dipl.-Ing. Silvia GbR  J-Med GE GE Lindenstr. 21 Reinbek Haase 41627690 HansJHaase@ha-c.de www.j-med.de
Indamed EDV-Entwicklung 51375 Bertram (0214)
und Vertrieb GmbH Medical office  GE GE Paul-Klee-Stralle 63 Leverkusen Kowalewski 891030 kowalewski@indamed. www.indamed.de
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Ramona
Christ- (0221) ramona.christ-
InterComponentWare A Praxis4More GE GE Mediapark 6b 50670 Koln Kéhler 5743-7350 koehler@icw.de Www.icw.de
InterData Praxis-Computer Dirk (02571)
GmbH INTERARZT GE GE Alte BahnhofstraRe 50-52 48268 Greven  Fellenberg 93310 info@InterData.de www.InterData.de
35039 06421-
ITC Dipl. Ing. M. Schumann  itc EMILIE 4 GE GE Wilhelm-Raabe-Weg 3 a Marburg 21732
93053 Dr. Markus (0941)
ManaThea GmbH Oncolutions GE GE Josef-Engert-Strasse 9 /Il Regensburg Mohr 9431548 mm@oncolutions.de
Dagmar
PDE - TOP / 46282 Podschwad 6123684033 Dagmar.Podschwadek
MCS Pie Data GmbH DMP Manager GE GE Duvenkamp 9 Dorsten ek 2 @mcs-ag.com www.pde.de
MediSoftware
Computersysteme fiir Praxis Dipl.-Phys. (0431) j.meincke@medisoftwa
Arzte Programm GE GE SteinstraBe 1 24118 Kiel Jan Meincke 88687-0 re.de www.medisoftware.de
42489 (02058)
MEDYS GmbH MEDYS GE GE WilhelmstraRe 96 Wiilfrath R. Brosius 921120 r.brosius@medys.de www.medys.de
megaManage 53757 Sankt (02241)
megapharm GmbH r GE GE Rathausallee 10 Augustin Claas Thiele 9357-0 www.megapharm.de
PRAXSYS+ / 46535 Jirgen (0203)
Momberger Datentechnik DMPmanager GE GE Friedrich-Ebert-StraRe 60  Dinslaken Hauschnik 758849 jhauschnik@arcor.de
74189 Karsten (07134)
Neutz GmbH Pro_Medico GE GE SchwabstraRe 22 Weinsberg Potschka 98710 info@neutz.net WWww.neutz.net
70597 Herr (0711)
PEGA Elektronik GmbH PegaMed GE GE Felix-Dahn-StraRe 15 Stuttgart Eismann 767186 inffo@pegamed.de www.pegamed.de
Michael
Pharmatechnik GmbH & 82319 Werthschult (05731) info@pharmatechnik.d
Co. KG Medil0 GE GE Miinchner Str. 15 Starnberg e 767740 e www.pharmatechnik.de
79114 0761-
Schettenberg Alexander MaDos GE GE Am Mihlbach 4 Freiburg 2922970 www.mados.de
Schmidt Computersysteme Peter (03581) p.s.computersysteme@  www.schmidtComputersy
GbR ARZT 2000 GE GE Chrysanthemenweg 4 02827 Gorlitz  Schmidt 739202 t-online.de steme.de
Schwerdtner Medizin- 67700 (06363)
Software GmbH QMED.PRAXIS GE GE Waldstr. 11 Niederkirchen  Frank Eimer 993105 F.eimer@Q-Med.de www.g-med.de
E.L. (Elaphe 39110 Bernd (0391) bernd.helmeke@softla
Softland GmbH Longissima) GE GE Liebknechtstralle 77 Magdeburg Helmeke 744030 nd-md.de www.softland-md.de
Data-AL / 89231 Neu- Nadine (0731)
Zimmer-AL GmbH DMPmanager GE GE JunkersstraRe 9 Ulm Gross 9761110 n.gross@zimmer.de www._zimmer.de
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69100 Anestis +302531101 http://www.alfasoftware.
Alfasoftware Alfa Clinic GR GR 8 Harilaou Trikoupi St. Komotini Eleftheriadis 168 info@alfasoftware.gr gr
Apollo information 2 Viantos & 161 +302107489
technologies SmartHealth GR GR Lenorman St. 10442 Athens 200 info@apollo.gr http://www.apollo.gr
+302106772
Atkosoft SA DILOS GR GR 15 Aitolias St. 15231 Athens 500 info@atkosoft.com http://www.atkosoft.com
b-Medical +302310424 http://www.b-
b-Medical Software Software GR GR 57 Them. 55131 Sofouli 060 info@b-medical.gr medical.gr/
+302103367
BSoft S.A. BSMed GR GR 6 Leoharous Str. 10562 Athens 250 info@bsoft.gr http://www.bsoft.gr
60445
9th km Thessaloniki- Thermi, +302310490 http://www.compucon.gr
Compucon A.B.E.E. MEDIfiler GR GR Thermi Thessaloniki 300 info@compucon.gr /el_medical.html
11527
AZKAHMIOZ™ Ampelokipi, +302107711
Computer Solutions SA DOCTOR GR GR 69 Evrou St. Athens 527 info@csl.gr http://www.csl.gr
154 51 Neo
Psyhiko, 4302106537 http://www.datadesign.g
Data Design A.E. Diagnosis GR GR 249 Mesogeion Av. Athens 422 info@datadesign.gr r
15124
Kifisias Av. & 71 Gramou Marousi, +302108056
DATAMED Doc//Info GR GR St. Athens 700 info@datamed.gr http://www.datamed.gr
DoctorWin +302104224
Domi Pliroforikis A.E. Suite GR GR 55 Dodekanisou St. 18540 Piraeus 959 support@domi.gr
Foundation of Research Vassilika
and Technology Hellas, Vouton
Institute of Computer P.O. Box 1385, N. Plastira 70013 Dimitrios Senior +30 (2810)
Science PHCCIS GR GR 100, Heraklion Katehakis Engineer 391589 katehaki@ics.forth.gr http://www.ics.forth.gr
Doctor's
Medical 3 Tzoumagias & 99 +302103636
Hassler & Miller Database GR GR Evelpidon St. 11362 Athens 785
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medicalinfo +302410579 http://www.infolyseis.co
infolyseis OE Doctor GR GR 15A Farsalwn St. 41223 Larissa 060 infolyseis@infolyseis.gr m
MOS medical 72 loanni Theologou & +302117706 webadmin@medisign.g
MediSign A.E.E. centre GR GR Zografou St. 15773 Athens 378 r http://www.medisign.gr/
+302106842
Pliktro Software AcKANTILOG GR GR 27 Danaidon St. 15232 Athens 098 http://www.pliktro.gr/
Profdoc Medical 16672 Vari +302109653
Profdoc A.E. Office GR GR 20 Appolonos str. Attikis 060 info@profdoc.gr http://www.profdoc.com
+302102289
SOSPC SOSPC GR GR 18 Spyrou Labrou St. 11141 Athens 909 info@sospc.gr
1027 Géczi Acting
Infomix Kft IxDok12 HU HU Bem J. rkp. 53 Budapest Gabriella director http://www.infomix.hu
Boldizsar
Séndor
Béker-Soft 1184 Szoke N Acting
Informatikai Kft F6nix-Pro HU HU Hengersor u. 73. Budapest Istvan director http://www.bsi.hu
6800
Szanté Kovdécs Janos u. Hédmez6vasa  Stericher
ProFix Computer Kft Prodoki Plus HU HU 64. rhely Zsolt http://www.prodoki.hu
Chief
Health Ireland Ark low,Co. Carl Technical 35/3185070
Partners Ltd. Health One IE IE Ark low Business Park, Wick low Beamed Officer 0246 Info@hip.ie
Senior
Helix Practice Deirdre O’ Marketing  35/3146330 _deirdre.osheehan@heli
Helix Health Manager IE IE 52 Broomhall Road Dublin 24 Sheehan Executive 00 xhealth.com
Technical-ldeas.Com
Limited,ITSBIC,Institut
e of Technology Dermot 35/3719194
Campus Socrates IE IE Ballinode Road, Sligo Dolan 007 sales@socrates.ie
35/3224781  support@completegp.i http://www.completegp.i
Complete GP Ltd. Complete GP IE IE 9 e g_[
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Dublin Office Centre,
Suite 9, Herbert Hall, 16 Mr. James 35/3161902 j.osullivan@g2speech.c
G2 Speech Ltd G2 Speech IE IE Herbert street Dublin 2 O’Sullivan 91 om www.g2speech.com
+392
Bestsoft FastAmb IT IT Via Bono Cairoli 28/A 20127 Milano 29529140 info@bestsoft.it www.bestsoft.it
+39 0372 helpdesk@koine- http://www.koine-
Koineé Servizi Koine IT IT Via del Sale, 19 Cremona 430904 servizi.it servizi.it/
31027 +39 0422 http://www.iatros.it/tsf.a
TSF latros IT IT Via Galvani 6/C Spresiano 724193 info@tsfnet.com sp
+39 055
Dedalus - Millenium Millewin IT IT Via di Collodi 6/C 51041 Firenze 42471 info@dedalus.it http://www.dedalus.eu/
+39 055
Dedalus - Millenium Mirapico IT IT Via di Collodi 6/C 51041 Firenze 42471 info@dedalus.it http://www.dedalus.eu/
+3949
So.Se.Pe. Srl. Junior Bit IT IT Via G. Medici 9a 35138 Padova 8726723 http://www.sosepe.net/
70056 +39 80
Compugroup - Fimesan  Profim2000 IT INT Via A. Olivetti - Zona ASI Molfetta 3383111 http://www.fimesan.it/
70056 +39
Compugroup - Fimesan  Infantia2000 IT INT Via A. Olivetti - Zona ASI Molfetta 800902771 http://www.fimesan.it/
+39 0426
Mediatec Informatica Medico2000 IT IT Calle Costa 14 45017 Loreo 334661 info@mediatec.it http://mediatecnet.com
+39 06
Videopress Perseo IT IT Largo Luigi Antonelli, 30 00145 Roma 540811 info@vpress.it http://www.vpress.it/
Compugroup - +39 011 http://www.microcosmos
Microcosmos Phronesis IT INT Via Cernaia, 27 10121 Torino 530171 .it/
20097 San
Cartella Clinica Donato +39 02
BRACCO Bracco IT IT Via XXV Aprile, 4 Milanese 2177,1 http://www.bracco.com
+39 assistenza@venereweb. http://www.venereweb.it
Compugroup - SMI Venere IT IT 800902771 it /
26015
Soresani, +39 0374
CO.S PTMG IT IT Via Corsa Cremona 340261 mailbox@cos.it http://www.cos.it/
Centre de Recherche 29, Avenue John 1855 Pierre Director
Public Henri Tudor GECAMed LU LU F.Kennedy Luxembourg Plumer of SANTEC pierre.plumer@tudor.lu  http://www.santec.lu
Computer Business 2557 Daniel 352/400630
Center Medimac LU LU 18, Rue Robert Stiimper Luxembourg Santarini Direction 1 Mcbc.lu m_p://www‘cbc‘lu
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MAJEVA Software
Solutions Luxembourg 8, Rue Marie Miiller 4250 Esch- Marcel 352/266104
s.a.r.| Emed LU LU Tesch sur-Alzette Feiereisen Director 27 marcelf@maveja.lu http://www.maveja.lu/
66, Boulevard Napoléon 2210 Mario Responsib  352/621271 mcortolezzis@innovanti  http://www.micrologics.|
MICROLOGICS SA Medicort LU LU ler Luxembourg Cortolezzis le 375 s.com u/
7210 Roger Respons.
Micromed PRAXIS LU LU 5, Rue de I'Alzette HELMSANGE Troupel Administ. 352/337401 rogert@micromed.lu http://www.micromed.lu
3332 Frank Respons. 352/021192
SIMS Solutions s.a.r.| Medicus LU LU 9, op Grimmelbach Grimmelbach  Schreiner Commerc. 518 info@sims.lu http://www.sims.lu
31/9003876 http://www.eurosys.nl/m
Euroned Mira NL NL Nobelweg 32 6101 XB Echt 633 ira.asp
2316XA 31/7152567 Onno.Weier@isofthealt http://isoft.nl/corporate/
iSOFT MicroHis NL INT Schipholweg 97 Leiden Onno Weier 89 h.com contact/index.asp
2718SG GLM 31/7936156  gerrit.mulders@home.n  http://www.webhis.nl/Co
Labelsoft Clinical t BV~ ZorgDossier NL NL Signaalrood 57¢ Zoetermeer Mulders Directeur 52 1 ntact/Contact.html
http://www.omnihis.nl/in
dex.php?option=com co
3563AT 31/9006664 ntent&task=view&id=15&
OMNIHIS OmniHis, Scipio  NL NL Kaap Hoorndreef 30 Utrecht 447 helpdesk@omnihis.nl ltemid=90
Oostenburgervoorstraat 1018MR Evert Jan 31/2082005 evert.jan.hoijtink@port  http://www.portavita.nl/i
Portavita Antistolling NL NL 106-114 AMSTERDAM Hoijtink founder 00 avita.nl ndex.html
Diabetes Oostenburgervoorstraat 1018MR Evert Jan 31/2082005 evert.jan.hoijtink@port  http://www.portavita.nl/i
Portavita ketenzorg KIS NL NL 106-114 AMSTERDAM Hoijtink founder 00 avita.nl ndex.html
Oostenburgervoorstraat 1018MR Evert Jan 31/2082005 evert.jan.hoijtink@port  http://www.portavita.nl/i
Portavita COPD KIS NL NL 106-114 AMSTERDAM Hoijtink founder 00 avita.nl ndex.html
3439NG 31/3060166 http://promedico.nl/nl-
Promedico ASP NL NL Coltbaan 23 Nieuwegein 20 info@promedico.nl NL/pages/53/Home.aspx
3439NG 31/3060166 http://promedico.nl/nl-
Promedico APS+ NL NL Coltbaan 23 Nieuwegein 20 info@promedico.nl NL/pages/53/Home.aspx
3439NG 31/3060166 http://promedico.nl/nl-
Promedico vdf NL NL Coltbaan 23 Nieuwegein 20 info@promedico.nl NL/pages/53/Home.aspx
Hove Medical Systems 3611 47/4822578
AS System X NO NO Kongens gate 12 Kongsberg 0 info@systemx.no http://www.systemx.no/
Hove Medical Systems System X 3611 47/4822578
AS Pyelege NO NO Kongens gate 12 Kongsberg 0 info@systemx.no http://www.systemx.no/
Plenario - 47/5552630
Infodoc AS Allmennlege NO NO Postboks 43, Bgnes 5849 Bergen 0 QOSt@_ infodoc.no m_p://www‘infodoc.no/
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Plenario - 47/5552630
Infodoc AS Spesialist NO NO Postboks 43, Bgnes 5849 Bergen 0 post@infodoc.no http://www.infodoc.no/
Profdoc 47/2193637
Profdoc WinMed NO NO Postboks 163 325 Lysaker 0 firmapost@profdoc.no http://www.profdoc.no
Profdoc 47/2193637
Profdoc Vision NO NO Postboks 163 325 Lysaker 0 firmapost@profdoc.no http://www.profdoc.no
Profdoc
WinMed
Helsestasjon
(EHR system for
public health 47/2193637
Profdoc centres) NO NO Postboks 163 325 Lysaker 0 firmapost@profdoc.no  http://www.profdoc.no
Profdoc
Vision BHT (EHR
system for
company health 47/2193637
Profdoc services) NO NO Postboks 163 325 Lysaker 0 firmapost@profdoc.no  http://www.profdoc.no
Administragao Central
do Sistema de Saude, 1000-177 Fernando Vice- 351/217925 fmota@acss.min-
I.P. SAM-CS PT PT Av. Jodo Criséstomo, 11 Lisboa Mota President 800 saude.pt WWW.acss.min-saude.pt
Administracao Central
do Sistema de Saude, 1000-177 Fernando Vice- 351/217925 fmota@acss.min-
I.P. SAPE-CS PT PT Av. Jodo Criséstomo, 11 Lisboa Mota President 800 saude.pt WWW.acss.min-saude.pt
Edificio Lake Towers -
Pisos 7, 8,9 R.
ALERT Life Sciences Daciano Baptista 4400-617 Vila 351/228328
Computing, S.A. Alert PT PT Marques, n.2 245 Torre D Nova de Gaia 980 info@alert.pt www.alert-online.com
4460-444
Senhora da
Av. Fabril do Norte, n. Hora - 351/224053
Cimplecare, Lda. ICARE-EHR PT PT 819 e 855 AB Matosinhos 278 info@cimplecare.eu www.cimplecare.eu
Evolute - Consultoria Rua Joaquim Antdnio 1070-149 351/210994
Informatica, Ld.2 EvoluteFarma PT PT Aguiar, 35 - 7.2 Dto Lisboa 606 contacto@evolute.pt www.evolute.pt
SGICM-PHigia
Glintt - Healthcare Medical 4050-448 351/223401
Solutions, S.A. Software PT INT Rua das Oliveiras, 72 Porto 700 info@glintt.com www.pararede.com
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Person
2770-071
Edificio D. Sancho | - R. Pago de
Hewlett-Packard dos Malhdes - Quinta da Arcos-Quinta 351/214828
Portugal HP-HCIS PT INT Fonte da Fonte 500 www.hp.com
HIS, E-Health
Innovation Systems, Edificio Infanta D. Maria 3030-330 351/239797
Lda VITACARE PT PT Rua Infanta D. Maria Coimbra 550 info@his.pt www.his.pt
Rua Tomas da
Manuel da Conceigao Anunciagdo, 28 - 1.2 2674-454 351/219339
Gongalves Mesquita GHPE PT PT Frente Odivelas 544
Rua Pedro Nunes - Quinta  3030-199 351/239700
MedicineOne MedicineOne PT PT da Nora Coimbra 370 geral@medicineone.net www.medicineone.net
Mobilwave -
Tecnologias de Rua Passos Manuel, n.2 1150-258 351/213147
Informagao, S.A. DOCbase PT PT 101 - 3.2 Esq. Lisboa 253 geral@mobilwave.pt www.mobilwave.pt
1250-090 351/213870
QUIDGEST PRACTIS PT PT Rua D. Jodo V,2 - 6.2 Esq. Lisboa 563 quidgest@quidgest.pt www.quidgest.pt
Software
Av. Mério Brito n° 3570 - 4455-491 developm 35122999 carlos.mfsilva@siemens  carlos.mfsilva@siemens.c
Siemens S.A. PT INT Freixieiro Pearfita Carlos Silva ent 20 00 .com om
Research
&
Bucharest Business Park, Developm
Cabinet Str. Menuetului, Nr. 12, 013713 Viorel ent 40/7300196
Edata Manager RO RO Cladirea D, Et 5 Bucharest Gaftea Manager 06 viorel.gaftea@edata.ro =~ www.edata.ro
Research
&
Bucharest Business Park, Developm
Str. Menuetului, Nr. 12, 013713 Viorel ent 40/7300196
Edata ePractice MIS RO RO Cladirea D, Et 5 Bucharest Gaftea Manager 06 viorel.gaftea@edata.ro www.edata.ro
Stefan software stefandehelean@intelm
Intelmed EMICab RO RO Str. Minerilor Nr. 77-79 Cluj-Napoca Dehelean developer ed.ro http://www.intelmed.ro/
030039 Monica Project 40/2130586 monica.gaita@siemens.  http://www.siemens.com
Siemens SRL Soarian IC RO INT Str. Lipscani, nr. 102 Bucharest Gaita Manager 00 com /entry/cee/ro/
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Name Supplier Name product Use  Origin Address City Contact Title Tel e-mail Website
Person
SIUI - Sistemul
Informatic Unic
Integrat al Casei
Nacionale de
Asigurri de Sos. Bucuresti-Ploiesti 73- Anca Business 40/2130233  anca.scortariu@siveco.r
Siveco Romania S.A. Sanatate RO RO 81, Corp C4 Bucharest Scortariu Analyst 00 ) http://www.siveco.ro
Strada Popa Stoica din Andreas Marketing  40/2132378  andreas.fruth@softeh.r
Softeh Plus Medis RO RO Farcas, nr. 39 Bucharest Fruth Manager 37 o) http://www.softeh.ro
Name Supplier Name product Use  Origin Address City Contact Title Tel e-mail Website
Person
Strada Popa Stoica din Andreas Marketing  40/2132378  andreas.fruth@softeh.r
Softeh Plus MEDWIN RO RO Farcas, nr. 39 Bucharest Fruth Manager 37 o http://www.softeh.ro
Software Document
Development&Consult management 075100 Mihai General 40/2130545
ing SRL systems RO RO 36, I.Gh. Duca Street Otopeni Popescu Manager 00 office@sdc.ro http://www.sdc.ro
300593 Andreas Managing  40/2562562  andreas.kuglis@syonic.
Syonic SRL ICMed RO RO Str. Putna 14A Timisoara Kuglis Partner 56 eu http://www.syonic.eu
300593 Andreas Managing  40/2562562 andreas.kuglis@syonic.
Syonic SRL ICDoc RO RO Str. Putna 14A Timisoara Kuglis Partner 56 eu http://www.syonic.eu
MANDOC - Str. Splaiul
Document Independentei, No. 319,
TeamNet International Management RIVER Place, RIVERVIEW 060044 Vladimir Project 40/2131166 vladimir.barzan@teamn
SA Solution RO RO House, etaj 8 Bucharest Barzan Manager 31 et.ro http://www.teamnet.ro
Charisma Charisma
Medical Calea Serban Voda, nr. 040212 Medical 40/2133517
TotalSoft S.A. Software RO RO 30-32 Bucharest Florian Ilie Director 09 filie@totalsoft.ro http://www.totalsoft.ro/
Racunski centar
Univerziteta Beograd — Bulevar kralja Aleksandra 11120 Zoran 381/113031  zoran.jovanovic@rcub.
RCUB RS RS 73 Belgrade Jovanovic Professor 257 bg.ac.rs www.etf.bg.ac.rs
Snezana Snezana.Stojanovic-
ComTrade IT Solutions 11000 Stojanovic 381/112015 Andjelkovic@comtrade.
and Services d.o.o. RS RS Savski Nasip 7 Belgrade Andjelkovic 600 com www.comtrade.com
11000 Slobodan 381/113085
Bit Projekt HELIANT PHC RS RS Cara Nikolaja Il br. 21 Belgrade Pavlovi Director 195 boban@bit011.co.rs www.bit011.co.yu
85107 421/905410
ArisCom AMIS SK SK Krasnohorska 13 Bratislava 336 ariscom@ariscom.sk m_p://www.ariscom.sk
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Name Supplier Name product Use  Origin Address City Contact Title Tel e-mail Website
Person
Director http://www.asseco-
of ce.com/AssecoCentralEur
Citizen Health 82109 Marek - Healthcar ope/tabid/103/language/
Asseco Slovakia eBook SK SK Trencianska 56/A Bratislava Grac e Division mare.grac@asseco.sk sk-SK/Default.aspx
Member of
821 02 CompuGRO
ERUDIS WinAdam SK SK Trnavska 80, Bratislava upP http://www.erudis.sk
pharmacy and
picture 974 04 Banska 421/484372
GAMO archiving SK SK Kyjevské namestie 6 Bystrica 111 info@gamo.sk http://www.gamo.sk/
064 01 Stara
MagiSoft spol Aeskulap SK SK Janka Krdla 1 Lubovna sisak@netlab.sk www.magisoft.sk
Name Supplier Name product Use  Origin Address City Contact Title Tel e-mail Website
Person
421/424710
Medicom Software MediCom SK SK Pod Zabrehom 1585/63 02001 Puchov 170 medicom@medicom.sk  http://www.medicom.sk
07101 421/903644 http://www.medixon.sk/i
MEDIXON Slovakia Dr.Rex SK SK Narcisova 1/3593 Michalovce 141 medixon@medixon.sk ndex.php?page=rex
SOLW - Spravca
Pocitace a Ordinacie
Programovanie, s.r.o. Lekara pre 421/415000 http://www.pap.sk/pap.p
Zilina Windows SK SK Kuzmdnyho 22 010 01 Zilina 854 hp?lang=slovak
PROSOFT spol. sr.o. Pavol 421/557996  jesensky.pavol@prosoft
Kosice AMBIS SK SK Letna 27 040 01 Kosice  Jesensky Director 451 ke.sk http://www.promis.sk/
421/556829 http://www.stapro.cz/ko
STAPRO SLOVENSKO SK INT Hroncova 3 040 01 Kosice 807 stapro@stapro.sk ntakty/kontakty.aspx
851 06 Zdeno — 421/905531
Zdeno Jasek Plexus SK SK Sasovska 6 Bratislava Jasek 696 plexus@plexus.sk http://www.plexus.sk/
Product
developm
Marjana ent 386/428009
SRC Infonet 1S0Z21 Sl S| Cesta talcev 39 4000 Kranj Pikec manager 00 info@infonet.si http://www.infonet.si/
Nova Vizija, Head of
informacijski Health
inZeniring in Jozica info 386/037121
svetovanje ProMedica Sl S| Vrecerjeva 8 3310 Zalec Leskovsek Division 800 info@Uvizija.si http://www.vizija.si/
LIST d.o.0., 1000 Mirjam 386/162034
Racunalniski inZeniring  Hipokrat S| S| Tehnoloski park 24 Ljubljana Kerpan-lzak  Director 40 hipokrat@list.si http://www.list.si
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Person
http://www.audax.si/den
1000 Tomaz Technical 386/120040 t_osnovnastran.php
AUDAX Ax Medicina Sl Sl Tehnoloski park 18 Ljubljana Tusar manager 50 axpro@audax.si
Head of zdravstvo@comtrade.c
ComTrade d.o.o. 1000 Andja developm  386/158652 om
(ex HERMES SoftLab) IRIS S| S| Litijska 51 Ljubljana Komso ent 00 www.hermes-softlab.si
08025 +34 934 http://www.agfa.com/sp
Agfa Healthcare MedAr ES INT Provenga, 390-392 Barcelona 764 001 he.es@agfa.com ain/bu/healthcare.jsp
Cerner Monica De +34
CERNER lIberia PowerChart ES INT Francisco Giralte, 2 28002 Madrid  la Cal Cruz 917453077 info@cerner.es http://www.cerner.es
http://www.ibermatica.c
20009 om/ibermatica/administr
e-OSABIDE (Pais Donostia - San +34 943 acionpublica/sanidad/ref
IBERMATICA Vasco) ES ES Paseo Mikeletegi, 5 Sebastian 413 500 erencias
Jose
Diraya Alcobendas Cubelos +34 http://www.indracompan
INDRA (Andalucia) ES ES Avenida de Bruselas, 35 28108 Madrid  Pascual Director 914806835 jcubelos@indra.es y.com/
Jose
Abucasis Alcobendas Cubelos +34 http://www.indracompan
INDRA (Valencia) ES ES Avenida de Bruselas, 35 28108 Madrid  Pascual Director 914806835 jcubelos@indra.es y.com/
Severo Ochoa, 41 29590
Parque Tecnoldgico de Campanillas Katrina Diaz ~ General +34 katrina.diaz@isoftplc.co  http://www.isoftsanidad.
iSOFT s-SIAP ES INT Andalucia Malaga Solaz Director 951016565 m es/
https://www.swe.siemen
28760 Tres s.com/spain/web/es/heal
Siemens Healthcare Cantos - Luis Reigosa +34 luis.reigosa@siemens.c  thcare/Pages/Default.asp
Espaia Selene Clinic ES INT Ronda de Europa, 5 Madrid Gago 915148000 om X
08006 +34
Stacks OMlap ES ES Carrer de Tuset, 5 Barcelona David Orri 932189681 dorri@stacks.es http://www.stacks.es
08006 +34 administracion@stacks.
Stacks AP-Madrid ES ES Carrer de Tuset, 5 Barcelona David Orri 932189681 es http://www.stacks.es
Calle José Hernandez 38003 SANTA http://clientes.tecnicasco
Drago Alfonso, 30 12 Edificio CRUZ DE +34 922 mpetitivas.com/web/es/d
Tecnicas Competitivas  (Canarias) ES ES Montecarlo TENERIFE 203931 efault.aspx
Fulford Grange
Micklefield Lane Leeds LS19 +44 113
EMIS EMIS-LV UK UK Rawdon 6BA 2591122
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Fulford Grange

Micklefield Lane Leeds LS19 +44 113
EMIS EMIS-PCS UK UK Rawdon 6BA 2591122
Fulford Grange
Micklefield Lane Leeds LS19 +44 113
EMIS EMIS-Web UK UK Rawdon 6BA 259 1122
Fulford Grange
Micklefield Lane Leeds LS19 +44 113
EMIS RxSystems UK UK Rawdon 6BA 2591122
Horsforth, +44 113 20
TPP Ltd SystmOne UK UK Mill House, Troy Road LS18 5TN Neil Toner Dir. 500 80
The Bread Factory
1a Broughton Street London SW8 Managing +44 207
CEGEDIM / INPS Vision UK INT Battersea 3QJ) Max Brigton  Director 501 7000
Banbury
0OX16 3JT Adrian Managing +44 870
iSOFT Group plc Synergy UK INT Daventry Road Oxfordshire Stevens Director 050 8901
Banbury
0OX16 3JT Adrian Managing +44 870
iSOFT Group plc Ganymede UK INT Daventry Road Oxfordshire Stevens Director 050 8901
Holborn
Advanced Computer London WC1R Managing +44 20
Software Plc UK UK 32 Bedford Row 4HE Jim Chase Director 7400 0484
Name Supplier Name product Use  Origin Address City Contact Title Tel e-mail Website
Person
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8.2 Suppliers of Commercially Available Hospital Information
Systems

8.2.1 Introduction

The focus of this overview is on clinical EHR systems, EHR systems at hospital level. The
overview is quite representative regarding these systems, more especially regarding the
commercially available systems “on the market” and “in use” in one or more hospitals in
the different countries.

The market is of course much much bigger when taking in account all the different
departmental and specialised (some times one topic or issue) applications.

Some departmental systems, more especially technical departmental systems were
included in some national overviews. They are mostly related to imaging and/or lab
information systems.

8.2.2 European Overview

Country Hospital Information Systems
Vendors Applic. Intn'l
Austria 20 22 6
Belgium 8 18 7
Bulgaria 3 3 0
Croatia 1 1 0
Cyprus 3 3 2
Czech Republic 8 7 1
Denmark 8 8 4
Estonia 5 5 0
Germany 10 15 5
Greece 25 25 0
Hungary 6 6 2
Ireland 8 8 6
Italy 38 42 11
Luxembourg 5 5 5
Netherlands 21 25 8
Norway 7 15 3
Poland 7 10 1
Portugal 11 13 2
Romania 6 7 1
Serbia 3 3 0
Slovakia 14 17 5
Slovenia 5 5 0
Spain 24 35 18
United Kingdom 16 22 15
10,92 13,33 4,25
262 320 102

Table 9 Hospital Information Systems and their Suppliers
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We have in total 320 different applications listed for 262 different suppliers. In
average 1,221 applications per supplier. These figures are very similar to the
Primary Care market.

The rule is in general one commercialised product per supplier.

Reality might be slightly different because the market overview was focused
on commercially available EHR systems in Hospital and less on the different
departmental systems, frequently commercialised by the same suppliers as
separate (plug-in) modules to the central hospital information systems.

102 or 31,88% of these applications are “cross border” or “international”
applications. They are either a national version of an application used in another
country or the national supplier is to be considered as a branch of foreign entity or
controlled by an entity from a different country.

This means that the market for Hospital Information Systems seems to be
“more open” OR that the number of suppliers able to provide such
comprehensive systems are less numerous and acting on a more global
scale.

The “internationalisation” of the Hospital Information Systems seems on the
other hand more due to “technical” departmental systems (more especially
imaging and lab information systems) than to clinical or EHR systems to be
used in hospitals. The clinical systems are still largely “national” and based
on local regulations and “traditional” ways to manage hospitals.

Some international or even global providers of “technical” departmental
systems are not listed in some overviews, while obviously present in those
countries. This is inherent to the actual review focusing on the use of EHR
applications.

We have in average more than 4 “international applications” in use in the
investigated countries. This is four times more than in the Primary Care
Market.

8.2.3 National or Market Specificities

The penetration of “International” applications is most important in the Anglo-
Saxon countries (England, Ireland) with an important market share for non
European suppliers and applications.

Other countries with a relatively important impact of “International” applications
are Belgium, the Netherlands, Italy and most of all Spain.

The number of “International” applications is also relatively important in Germany,
most probably focused on imaging solutions. The total number of different
applications reported for Germany is on the other hand relatively low, including the
main suppliers and applications only.
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8.2.4 European List of Suppliers and their Appplications

Thematic Network EHR-Q™

Name Supplier Name product Use | Orig Address City Contact Title Tel e-mail Website
in Person
prodata Rechenzentrum pLab AT AT Neulerchenfelderstr. 1160 Wien office@prodata-rz.com
und 12
Informationstechnologie
GmbH
D.A.T.A. Corporation Radiology, RIS, AT AT InvalidenstraRRe 5- 1030 Wien DI Rainer datages@data.at
Softwarentwicklungs PACS 7/10 ANzBOCK
GmbH
Labene Danninger und Lab AT AT Kaiserfeldgasse 13 8010 Graz info@labene.at
Partner KEG
ifa systems Ophtalmologists | AT AT Ziegelfeld 21 3071 Claudia claudia.osretkar@ifasys
informationssysteme fiir Untergrafendor | Osretkar tems.de
augenarzte GmbH f
ITH icoserve technology for AT AT Innrain 98 6020 Innsbruck DDr. Thomas Thomas.Schabetsberger
healthcare GmbH Schabetsberg @umit.at
er
Siemens Aktiengesellschaft AT INT Siemensstralie 92 1210 Wien Karin Burka- karin.burka-
Osterreich Nebel nebel@siemens.com
SIEMENS HEALTH AT INT Werner von Siemens 9020 Klagenfurt | Dr. Josef wolfgang.eberhard @sie
MANAGEMENT GMBH Park 1 Gaupmann mens.com
Siemens Business Services AT INT Dietrichgasse 27-29 1030 Wien Mag. Franz
GmbH Schulz franz.schulz@siemens.c
om
GWI Medica GmbH ORBIS AT INT Diefenbachgasse 35 1150 Wien marketing@gwi-ag.com
K.1.S. Krankenhaus KIS AT AT Mariahilferstr. 103 1060 Wien kis.gf@kis.at
Informations Systeme
GmbH
MedCom Mediz. SW- AT AT Hans-Temple-Gasse 4 | 1230 Wien info@medcom.at
Erstellungs- und
VertriebsgmbH
Medexeter Healthcare AT AT Borschkegasse 7/5 1090 Wien office@medexter.com
GmbH
MCS MCS AT AT Parkring 10 1010 Wien office@mcs-net.at
Laborinformationssysteme
GmbH
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Name Supplier Name product Use | Origi Address City Contact Title Tel e-mail Website
n Person

SOLUTIONS FOR SHL AT AT Bahnstr. 58 3481 DI Helmuth office@shl.at

HEALTHCARE AND LIFE- Fels/Wagram Steiner

SCIENCES GMBH

LOBMAIER Datentechnik AT AT Schildorn 92 4925 Schildorn office@lobmaier.at

Ing. Lobmaier Thomas

X-Tention AT AT GrieskirchnerstraRe 4600 Wels office@x-tention.at

Informationstechnologie 42

GmbH

Mediasoft Kurz & Gruber AT AT Au 16 8783 Gaishorn office@mediasoft.at

KEG am See

oneline software gmbh AT AT Karl-Weber-Hohe 1 8074 Graz anfrage@oneline.at

Health Information PCS AT AT Industriering 11 9020 Klagenfurt | Wolfgang office@pcs.at

Technologie Gesellschaft Miller

m.b.H.

1BM Osterreich AT INT Obere DonaustraRe 1020 Wien Cornelia Cornelia.Govani@at.ib

Internationale 95 Govani m.com

Biiromaschinen Ges.m.b.H.

CodeWerk Software AT AT Bojanusg. 11 1220 Wienn Dl Jirgen j.brandstaetter@codew

Services and Development Brandstatter erk.at

GmbH

SAP Osterreich GmbH AT INT Lassallestralle 7B 1020 Wien Ing. Herbert herbert.hoellebauer@s
Hoéllenauer ap.com
Eric Vice-
Maurincomm President eric.maurincomme@ag

Agfa Healthcare IMPAX Imaging BE BE Septestraat 27 2640 Mortsel e e-Health 32/34447512 | fa.com http://www.agfa.com
Eric Vice-
Maurincomm President eric.maurincomme@ag

Agfa Healthcare ORBIS BE BE Septestraat 27 2640 Mortsel e e-Health 32/34447512 | fa.com http://www.agfa.com
Luk

Cegeka healthcare Systems | C2M BE BE Universiteitslaan 9 3500 Hasselt Schoonbaert 32/11240234 | info@cegeka.be http://www.cegeka.be
Luk

Cegeka healthcare Systems | Cortex lab BE BE Universiteitslaan 9 3500 Hasselt Schoonbaert 32/11240234 | info@cegeka.be http://www.cegeka.be
Luk

Cegeka healthcare Systems | ETBV Nursing BE BE Universiteitslaan 9 3500 Hasselt Schoonbaert 32/11240234 | info@cegeka.be http://www.cegeka.be
Luk

Cegeka healthcare Systems | Mona Portal BE BE Universiteitslaan 9 3500 Hasselt Schoonbaert 32/11240234 | info@cegeka.be http://www.cegeka.be
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Thematic Network EHR-Q™

Name Supplier Name product Use | Orig Address City Contact Title Tel e-mail Website
in Person
Business
Wim Developm
IHC CPD suite BE BE Legeweg 157 E/2 8020 Oostkamp | Vermeire ent 32/50207911 info@ihc.be http://www.ihc.be
Bart Van bart.vanhoyweghen@in
INFOHOS vzw INFOHOS BE BE Ruddershove 10 8380 Brugge Hoyweghen | COO 32/50207900 fohos.be http://www.infohos.be
Vincent
MIMS SA Omnipro BE BE Rue de Montys 63 4557 Tinlot Quirynen CEO 32/42630246 vg@mims.be www.mims.be
Luc luc.dekeyser@partezis.
Partezis AZIS BE BE Interleuvenlaan 10 3000 Leuven Dekeyser Head R&D | 32/16399511 be http://www.partezis.be
Luc luc.dekeyser@partezis.
Partezis IRIS BE BE Interleuvenlaan 10 3000 Leuven Dekeyser Head R&D | 32/16399511 be http://www.partezis.be
Senior
CVIS Bart Manager bart.schelfhout@philips | http://www.medical.ph
Philips Medical Systems NV | Cardiovasculair BE INT Tweestationsstraat 80 | 1070 Brussel Schelfhout EU Affairs | 32/25258042 .com ilips.com/be-nl/
Senior
elCU Intensive Bart Manager bart.schelfhout@philips | http://www.medical.ph
Philips Medical Systems NV | Care BE INT Tweestationsstraat 80 | 1070 Brussel Schelfhout EU Affairs | 32/25258042 .com ilips.com/be-nl/
IntelliVue
Clinical Senior
Information Bart Manager bart.schelfhout@philips | http://www.medical.ph
Philips Medical Systems NV | Portfolio BE INT | Tweestationsstraat 80 | 1070 Brussel Schelfhout EU Affairs | 32/25258042 .com ilips.com/be-nl/
Senior
iSite PACS Bart Manager bart.schelfhout@philips | http://www.medical.ph
Philips Medical Systems NV | Imaging BE INT | Tweestationsstraat 80 | 1070 Brussel Schelfhout EU Affairs | 32/25258042 .com ilips.com/be-nl/
Senior
MDC PACS Bart Manager bart.schelfhout@philips | http://www.medical.ph
Philips Medical Systems NV | Imaging BE INT | Tweestationsstraat 80 | 1070 Brussel Schelfhout EU Affairs | 32/25258042 .com ilips.com/be-nl/
Senior
Bart Manager bart.schelfhout@philips | http://www.medical.ph
Philips Medical Systems NV | XIRIS Imaging BE INT | Tweestationsstraat 80 | 1070 Brussel Schelfhout EU Affairs | 32/25258042 .com ilips.com/be-nl/
Siemens Business info.IT-
Park- Marie Solutions.be@siemens. | http://wl.siemens.com
Siemens Belgium NV/SA SORIAN BE INT | Curiesquare 30 1070 Brussel 32/25364111 com /entry/be/en/
359/76601412
"Kraka" str., block 57, + www.medicalnet-
Macrosoft MEDICA BG BG entrance G Pernik 359/887885529 | h dimitov@yohoo.com | bg.org/macrosoft/
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Thematic Network EHR-Q™

Name Supplier Name product Use | Orig Address City Contact Title Tel e-mail Website
in Person
359/28585154
+
Gama-Sofia BIS 2.0 BG BG 1000 Sofia 359/28509898 office@gama-sofia.bg www.gama-sofia.bg
359/29792887
+
359/29796325
Gamma consult GAMMA-Code 8 "Akad.G.Bonchev" + gammaconsult@gamm WWWw.gammaconsult.co
Information system Master BG BG str. 1113 Sofia 359/29796320 aconsult.com m
GRAD d.o.o. Informaticki Trg |. istraske brigade Davor Board +385 52 212- davor.raunic@gradpula | http://www.gradpula.h
inZenjering HR HR 14 52100 Pula Rauni¢ Member 150 .com r
IBM Italia S.p.A., Cyprus 42-44 Griva Digeni
Branch cY INT Avenue 1080 Lefkosia
TMS (Tailor Made N. Psixiko. +30210
Software) TMS CcY INT D Kampouroglou 36 TK11525 6108821 http://www.tms.com.gr
Dr. George
P.G. Solvenet Services CcY CcY Alkaiou 1 Nicosia 1060 Tsouloupas Director +357 22760404 http://solvenet.com.cy
38301
Data-plan Bohemia s.r.o. WinMed (074 (074 Horni 136 Prachatice www.dataplan.cz
Na hrebenech I
ICZ a.s. AMIS*H/2000 (o4 (o4 1718/10 147 00 Praha 4 420/222271111 WWW.i.cz
Medicalc Software s.r.o. WinMedicalc cz cz Ruzeny Svobodove 34 | 323 00 Plzen Vit Bures CEO 420/377259020 | medicalc@medicalc.cz www.medicalc.cz
Lubomir —
NWT Computer s.r.o. TREE cz cz nam. Miru 1217 768 24 Hulin Sibor 420/573335545 | lubomir.sibor@nwt.cz www.nwt.cz
53002 Michal Business
SAP Ceska Republika s.r.o. STAPRO AKORD | Cz INT Pernstynske nam. 51 Pardubice Mara Director 420/467003111 | stapro@stapro.cz wWww.stapro.cz
53002 Michal Business
STAPRO s.r.o. STAPRO AKORD | CZ Ccz Pernstynske nam. 51 Pardubice Mara Director 420/467003111 | stapro@stapro.cz WwWw.stapro.cz
STEINER UNIS Ccz (074 Zinkovska 4, 100 00 Praha 10 420/274782631 | steiner@steiner.cz www.steiner.cz
Microsoft
Dynamics - 718 00 Ostrava-
WebCom Axperience a.s. Navision cz cz Vratimovska 624/11 Kuncicky 420/245000020 | obchod@w-a.cz www.webcom.cz
ACURE - an IBM Division DK INT Bytoften 1 8240 Risskov
CSC Scandihealth A/S DK INT P.O. Pedersensvej 2 8200 Arhus N scandihealth@csc.com
wmdata.dk@wmdata.c
Logica Danmark A/S DK INT Bgrglumvej 11 8240 Risskov om
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Thematic Network EHR-Q™

Name Supplier Name product Use | Origi Address City Contact Title Tel e-mail Website
n Person
epj-
Systematic Software medcom@systematic.d
Engineering A/S DK | DK | Sgren Frichs Vej 39 8000 Arhus C k
FICS Danmark A/S DK DK Naverland 2 2600 Glostrup ficsdk@fics.dk
Hobrovej 148, Ellen
TM Software DK DK Vildsted 9670 Lagstor Salomonsen salomonsen@t.is
CompuGroup Medical 8960 Randers Henrik Technical
Northern Europe DK INT Haraldsvej 60 S@ Thuren Manager hth@compugroup.com
Sgren
First Impression MyClinic Eisenhardt Adm.
A/S DK DK Gydevang 43 C 3450 Allergd Tvede Direktgr set@myclinic.dk
Gennet Lab Ltd ESTER EE EE Pepleri 32 51010 Tartu Ulo Kahrik 372/7420047 tartu@gennet.ee
Tartu University webmedia@webmedia.
AS Webmedia Hospital EE EE LoGtsa 6 Tallinn 11415 Jan Jasinski 372/6101990 ee www.webmedia.ee
Information http://www.medisoft.e
Medisoft system EE EE Raagu 35a 13417 Tallinn Arvi Sinisalu 372/6595741 medisoft@medisoft.ee | e/index.php?id=32
North Estonia Oliver
Helmes AS Medical Centre EE EE L6Gtsa 6 korpus B Tallinn 11415 Lillepruun 372/6106100 inffo@helmes.ee www.helmes.ee
Cybernetica AS Lab Software EE EE Akadeemia tee 21 12618 Tallinn Lembit Pirn 372/6397991 info@cyber.ee
Agfa HealthCare GmbH ORBIS GE INT Konrad-Suze-Platz 1 53227 Bonn www.agfa.com
LORENZO
iSOFT Health GmbH Solution Centre | GE INT
Compugroup Holding AG MEDISTAR GE GE Maria Trost 21 56070 Koblenz www.compugroup.de
medavis- Medizinische
Informations Systeme
GmbH medavis RIS GE GE
Compugroup Holding AG DAVID GE GE Maria Trost 21 56070 Koblenz Www.compugroup.de
ALBIS ON
Compugroup Holding AG WINDOWS GE GE Maria Trost 21 56070 Koblenz WWWw.compugroup.de
CompuMED-
Compugroup Holding AG M11 GE GE Maria Trost 21 56070 Koblenz WWWw.compugroup.de
Compugroup Holding AG GE GE Maria Trost 21 56070 Koblenz Www.compugroup.de
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Thematic Network EHR-Q™

Name Supplier Name product Use | Orig Address City Contact Title Tel e-mail Website
in Person
+49 2402 http://www.medos-
MEDOS# MEDOS AG GE GE Obere Steinfurt 8-10 52222 Stolberg 96640 ag.com/medos_gruppe
TurboMed EDV GmbH TurboMed GE GE Osterberg 2 24113 Molfsee www.turbomed.de
GE Healthcare Information
Technologies GmbH & Co
KG Centricity RIS GE INT
Siemens Medical Solutions
Health Services Medico WIPS GE INT
SAP Ambulatory
Care
SAP AG Management GE INT
medatiXX Medizinische
Informationssysteme GlbH
& Co KG MCS-ISYNET GE GE Im Kappelhof 1 65343 Eltville www.medatix.de
medatiXX Medizinische
Informationssysteme GlbH
& Co KG DOCconcept GE GE Im Kappelhof 1 65343 Eltville www.medatix.de
Apollo information 2 Viantos & 161
technologies Smart Clinic GR GR Lenorman St. 10442 Athens +302107489200 | info@apollo.gr http://www.apollo.gr
http://www.atkosoft.co
Atkosoft SA aMedLine GR GR 15 Aitolias St. 15231 Athens +302106772500 | info@atkosoft.com m
Medical Vision http://www.blackbox.gr
Blackbox Suite GR GR 12 Thironos St. 11634 Athens +302294024454 | info@blackbox.gr /
b-Medical http://www.b-
b-Medical Software Software GR GR 57 Them. 55131 Sofouli +302310424060 | info@b-medical.gr medical.gr/
BSoft S.A. BSMed GR GR 6 Leoharous Str. 10562 Athens +302103367250 | info@bsoft.gr http://www.bsoft.gr
Bysiness and Bytes
Pliroforiki EPE Be-Health GR GR 125 Drosopoulou St. 11256 Athens +302108676490 | info@bandb.gr http://www.bandb.gr/
9th km Thessaloniki- 60445 Thermi, http://www.compucon.
Compucon A.B.E.E. MEDlIfiler GR GR Thermi Thessaloniki +302310490300 | info@compucon.gr gr/el_medical.html
Computer Control Systems 15125 Marousi, http://www.ccs.gr/en/
SA GR GR 94-96 Kifissias Av. Athens +302108051730 | info@ccs.gr medical/first/index.asp
11527
AZKAHMNIOZ™ Ampelokipi,
Computer Solutions SA HOSPITAL GR GR 69 Evrou St. Athens +302107711527 | info@csl.gr http://www.csl.gr
Name Supplier Name product Use | Origi Address City Contact Title Tel e-mail Website
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n Person
11527
AZKAHMIOZ™ Ampelokipi,
Computer Solutions SA CLINIC GR GR 69 Evrou St. Athens +302107711527 | info@csl.gr http://www.csl.gr
154 51 Neo http://www.datadesign
Data Design A.E. lasisNet GR GR 249 Mesogeion Av. Psyhiko, Athens +302106537422 | info@datadesign.gr .8r
Kifisias Av. & 71 15124 Marousi, http://www.datamed.g
DATAMED Medico //s GR GR Gramou St. Athens +302108056700 | info@datamed.gr r
Asclepius
software for
clinic 54624 http://asclepius.ergoby
Ergobyte Pliroforiki AE management GR GR 21 Aristotelous St. Thessaloniki +302310288434 | info@ergobyte.gr te.gr/
Foundation of Research Vassilika
and Technology Hellas, Vouton
Institute of Computer Integrated Care P.O. Box 1385, N. 70013 Dimitrios Senior +30 (2810)
Science Solutions (ICS) GR GR Plastira 100, Heraklion Katehakis Engineer 391589 katehaki@ics.forth.gr http://www.ics.forth.gr
Greece Informatics GR GR 5 Melitona St. 15344 Gerakas +302106606015 | admin@gi-net.gr http://www.gi.ondsl.gr
Doctor's
Medical 3 Tzoumagias & 99
Hassler & Miller Database GR GR Evelpidon St. 11362 Athens +302103636785
http://www.infolyseis.c
infoLyseis OE GR GR 15A Farsalwn St. 41223 Larissa +302410579060 | infolyseis@infolyseis.gr | om
medicalinfo +30210 info@infoproject.com.g
Infoproject Pliroforiki S.A Clinic GR GR 9 Valaoritou St. 10671 Athens 3640038 r
19.3 km Markopoulou | 19002 Peania http://www.intracom.g
Intracom IT Services IntraHealth GR GR Ave. Athens +302106679000 r/
72 loanni Theologou webadmin@medisign.g | http://www.medisign.g
MediSign A.E.E. MOS Hospital GR GR & Zografou St. 15773 Athens +302117706378 | r r/
Hospital Leader Giorgos Marketing http://www.microslead
Micro’s Leader S.A. ERP GR GR 154 Patission St. 11257 Athens Kyriazidis Manager +302108644406 | info@microsleader.gr er.gr
17673 Kalithea,
SIBA Soft SA GR GR 191 Doiranis St. Athens +302109948210 | info@sibasoft.gr http://www.sibasoft.gr
SOSPC SOSPC GR GR 18 Spyrou Labrou St. 11141 Athens +302102289909 | info@sospc.gr
11525 Neo
Tailor-made Medical 36 D. Kabouroglou St. | Psychiko, +302810610882 http://www.tms.com.gr
Software IASIS Basic GR GR & Mesogeion Athens 1 info@tms.com.gr /
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Uniplan Solutions & 15344 Gerakas,
Services S.A. TUV Certified GR GR 56, Kleisthenous St. Athens +302106618970 | info@uniplan.gr http://www.uniplan.gr/
MedSolution —
Integrated
Hospital
Information Topor Acting
ISH Informatika Kft Solution HU HU Fogaskerekd u. 4-6 1125. Budapest | Gabor Director http://www.ish.hu
TemesfGi Acting http://www.globenet.h
Globenet Zrt MedWorks HU INT Istenhegyi Ut 97/a 1125. Budapest | Zsolt Director u
Meditcom —
Integrated
iHospital
Information Takacs Acting http://www.meditcom.
Meditcom Kft System HU HU Huszti at 32. 1033 Budapest Laszlo Director hu
Acting
Hospitaly Kft — Main Kft Hospitaly HU INT Szobrénc u. 29. 1143 Budapest Kiraly Gyula | Director http://www.main.hu
Géczi Acting
Infomix Kft IXKOR HU HU Bem J. rkp. 53 1027 Budapest Gabriella Director http://www.infomix.hu
Boldizsar
Séndor
Szoke N Acting
Béker-Soft Informatikai Kft | F&nix-Pro HU HU Hengersor u. 73. 1184 Budapest Istvan Director http://www.bsi.hu
Clara House, Glenageary, Co Noel noel.connolly@ims.max
IMS MAXIMS Maxims clinical IE IE Glenageary Park, Dublin Connelly 35/312354231 ims.com WWW.imsmaxims.com
Daventry Rd, Oxfordshire Pat.Cassidy@isofthealt
ISOFT IE INT Banbury, 0OX163JT Pat Cassidy 35/318667200 h.com www.isoftplc.com
Gaia House, 10 Castle | Monkstown,Co Steve steve.gillman@manitex
MANITeX IE IE Park Dublin Gilman 35/312803433 .ie WWww.manitex.ie
Globe House,
McKesson Warwick Technology Warwick UK 33/142080105 brent.walsh@mckesson
Solutions UK Ltd Solutions UK IE INT Park CV34 6NZ Brent Walsh Paris Office .com www.mckesson.co.uk
Meditech Circle Meditech IE INT Westwood, MA02090 Sue Millar 1/781774-4440 smiller@meditech.com www.meditech.com
Newenham House
Northern Cross
Business Park Kit kbutterworth@cerner.c
Cerner Ireland Ltd IE INT Malahide Road Dublin 17 Butterworth 44/7968975411 | om WWW.cerner.com
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Chris.perring@firstdata
Swallowtail House bank.co.uk +
Supplier of Grenadier Road Chris info@firstdatabank.co.
First DataBank Europe Drugs IE INT Exeter Business Park Exeter EX13LH Perring uk
Dublin Office Centre,
Suite 9, Herbert Hall, James 35/3161902 j.osullivan@g2speech.c
G2 Speech Ltd G2 Speech IE INT 16 Herbert street Dublin 2 O’Sullivan 91 om www.g2speech.com
http://solutions.3m.co
m /wps/portal
3M lItalia IT INT Via del Tritone, 87 00187 Roma +39 06 68625.1 /3M/it_IT/EU/Country/
Massimo +39051 http://www.ads.it/com
ADS IT IT Via del lavoro, 17 40127 Bologna BIAVATI Manager 6307411 m.biavati@ads.it mon/
Noemalife - Biosoft IT IT www.biosoft.it
Consorzio Bio-Ingegneria Piazzale Volontari del Paolo General +39.0382
Medica IT IT Sangue, 2 27100 Pavia CRISTIANI Director 525100 p.cristiani@cbim.it http://www.cbim.it/
Alessio
Corso Unione MASCARELL | General alessio.mascarello@csi.i | http://www.csipiemont
CSI Piemonte IT IT Sovietica 216 10134 Torino (0] Manager +390113168111 | t e.it/
Giorgia +39 051 g.galamini@dataproces
Data Processing IT IT Via del lavoro, 17 40127 Bologna GALAMINI Manager 6307411 sing.it www.dataprocessing.it
Roberto DE r.delorenzi@datasiel.ne
Datasiel IT IT Via De Marini 1 16149 Genova LORENZI Manager +39 01065451 | t www.datasiel.net
+39 055 http://www.dedalus.eu
Dedalus IT IT Via di Collodi 6/C 51041 Firenze 42471 info@dedalus.eu /
+39 055
Dedalus Synapsis IT IT Via di Collodi 6/C 51041 Firenze 42471 info@dedalus.eu WWw.websynapsis.com
28021 +39 0322 http://www.eid.it/sanit
EID IT IT Viale Kennedy 87 Borgomanero 845333 eid@eid.it a.html
+39 045
Enco IT IT Via Torricelli 37 37136 Verona 8627911 enco@encopro.it WWW.encopro.it
Engineering Sanita Enti Via San Martino della Massimo +39 06 -
Locali Engisantia IT IT Battaglia, 56 00185 Roma Picchi Director 492011 massimo.picchi@eng.it | www.engisanita.it
Antonio +39 06 8820 http://www.vitrociset.it
Enterprise Digital Architect | Vitrociset IT IT Via Tiburtina, 1020 00156 Roma BOTTAZZO 3058 dirmpa@uvitrociset.it /
Renzo
PARRAVICIN Renzo.Parravicini@sysli | http://www.newsysline
Etnoteam (Valueteam) NewsSysline IT IT Via Vespri Siciliani, 9 20146 Milano | Manager +39 02 489851 | ne.it .t/
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Filippo General +390593477
Eurosoft IT IT via Giardini, 454/B 41100 Modena DIMARCO Manager 18 fdimarco@eim.it www.eim.it
Via A. Olivetti snc,
Zona ASI "Lotto Enrico General +39 080 enrico.annese@svimser
Exprivia (SvimService) AlSoftware IT IT Exprivia" 70056 Molfetta | ANNESE Manager 5362111 vice.it WWW.exprivia.it
Claudio
Via A. Olivetti snc, MUSCOGIU +39 080 33 83 claudio.muscogiuri@fi
CompuGROUP - Fimed IT INT Zona ASI 70056 Molfetta | Rl Manager 222 mesan.it www.fimed.net
Via di Casal Boccone, Aldo A.Riganti@almavivaitali
Finsiel (Almaviva) IT IT 188-190 00137 Roma RIGANTI Manager +39 06 39931 a.it www.finsiel.it
Viale degli Ammiragli, Pierangelo General +39 06
Gesi IT IT 67 00136 Roma SOTTILE Manager 39743413 pas@gesi.it www.gesi.it
Via Ragazzi del’99 +39 0461
GPI IT IT n.13 38100 Trento 381513 Imorghen@gpi.it WWW.EPi.it
+39 02
Gruppo Formula IT IT Via G. Di Vittorio, 10 20094 Corsico 45104111 marketing@formula.it www.formula.it
Via Antonio Amato, +39 info@publicishealthwar
Healthware IT IT 15 84131 Salerno 089.3061.411 e.com www.healthware.it
Via Papa Giovanni Luigi +39 0864
lasi IT IT XXIII, 71 67039 Sulmona | AMBROSINI Director 210827 lambrosini@iasi.it WWW.iasi.it
Circonvallazione Alberto +39 02 alb paglialonga@it.ibm
I1BM IT INT Idroscalo 20090 Segrate Paglialonga Manager 59627270 .com www.ibm.it
Carlo General +39 melograno@melograno
1l Melograno IT IT Via Cassia 600, 00189 Roma Filipponi Director 06.33.44.61 Wit www.melograno.it
80013
Casalnuovo di +39 081 24 136
Informatica Medica IT IT Via Cassia 600, Napoli 50 info@infomedica.it www.infomedica.it
via S. Francesco Gilberto +39
Insiel IT IT d'Assisi, 43 34133 Trieste Marzano Manager 040.3737.111 info@insiel.it www.insiel.it
Piazzale Biancamano, Giovanni Support +39 02 Giovanni.Cattaneo@Int | www.InterSystemsltalia
Intersystems IT INT 8 20121 Milano Cataneo Manager 62032043 erSystems.com Wit
Trak Health Piazzale Biancamano, Giovanni Support +39 02 Giovanni.Cattaneo@Int
Intersystems Italia IT INT 8 20121 Milano Cataneo Manager 62032043 erSystems.com www.trakhealth.it
AREA Science Park, Andrea andrea.ceiner@italtbs.c
Ital TBS IT IT Padriciano 99 - 34149 Trieste CEINER Manager +39 04092291 | om www.italtbs.com
Via Don G. Minzoni, Luminita www.lombardiainforma
Lombardia Informatica IT IT 24 20158 Milano Costea Manager +3902 39331.1 | luminita.costea@lispa.it | tica.it
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+39022614
Metafora IT IT Via Temperanza, 6 20127 Milano 4776 www.metafora.it
Centro Direzionale WWww.microsoft.com/ita
San Felice Palazzo A Alessandro +3902 70398 ly/
Microsoft IT INT Via Rivoltana, 13 20090 Segrate ADAMO Manager 398 alessad@microsoft.com | pa/sanita/default.mspx
Giorgia +39 051 gcassetti@noemalife.co
Noemalife (Dianoema) IT IT Via Gobetti, 52 40129 Bologna Cassetti Manager 4193911 m www.noemalife.it
Giorgia +39 051 gcassetti@noemalife.co
Noemalife (Dianoema) Unitech IT IT Via Gobetti, 52 40129 Bologna Cassetti Manager 4193911 m www.unitech.it
Paolo +39 049 paolo.schiavon@oracle. | www.oracle.com/global
Oracle IT INT via Savelli, 102 35129 Padova SCHIAVON Manager 8067625 com [it/sanita/index.html
Campus tecnologico
ENERGY PARK -
Edificio 03 Via Monza | 20059
SAP IT INT | 7/a Vimercate +39 039.6879. info.italy@sap.com www.sap.com/
Chiara Business
D'AGOSTIN Developm | +3902 39331 c.dagostino@santerspa.
Santer IT IT Via don Minzoni 24 20158 Milano (e} ent 683 it www.santerspa.it
Via Carlo Roberto supportoclienti@ita.sas
SAS IT INT Darwin, 20/22 20143 Milano +3902 831341 | .com WWW.Sas.it
Riccardo
Viale Piero e Alberto Davide infodesk.it@siemens.co
Siemens Medical Solutions IT INT Pirelli, 10 20126 Milano CASTORINA Director +3902/243.1 m www.siemens.com
Via Giuseppe Saragat 30174 Venzia - +39 041 info@sigmainformatica. | www.sigmainformatica.
SIGMA IT IT 1/60, Mestre 2576011 com com
www.websynapsis.com
Sysdat IT IT Via Ferrari 21 21047 Saronno +39 02.967.18.1 | info@sigesgroup.it WWWw.Sigesgroup.it
Agfa Healthcare
Luxembourg sa ORBIS LU INT | 74, Rte de Longwy 8080 Bertrange 352/4420441 http://www.agfa.com
Copra-Computer Organized 77887 Thomas Sales 49/3080202033 | thomas.wollesky@copr | http://www.copra-
Patient report Assistant COPRA LU INT Allmendweg 8 Sasbachwalden | Wollesky Director 2 a-system.de system.de/
http://www.imd-
iMDSoft METAVISION LU INT Nixhutter Weg 85-87 41468 Neuss 49/2131221336 soft.com/
SIEMENS AG Healthcare http://www.ishmed.co
Sector i.s.h.med LU INT Henkestrasse 127 91052 Erlangen 49/697976602 m/
16B, Jan Emiel http://www.varian.com
VARIAN Medical Systems ARIA LU INT Mommaertslaan 1831 Diegem 32/27201008 /
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ALERT Life Sciences Hambakenwetering 5231 DD 's- nfo.alert-bv@alert- http://www.alert-
Computing BV ALERT NL INT 5c Hertogenbosch 31/736456600 online.com online.com:80/
Buro Medische
Automatisering BV MOSOS NL NL Papiermolen 2-6 3994 DK Houten 31/306665021 info@bma-mosos.nl
http://www.centric.nl/i
ndex.asp?nmoduleid=2
&wgid=6&sc=0&spaget
ype=21&nPagelD=1119
Centric None NL NL Antwerpseweg 8 2803 PB Gouda 31/182345000 3&nCMSPageType=1
CS-EZIS.Net, CS- 1033 SP | Gerrit http://chipsoft.nl/Orga
ChipSoft EZIS GGZ NL NL TT Melissaweg 23-25 Amsterdam Mulder Directeur | 31/206334900 nisatie/Contact/contact
1033 SP | Gerrit http://chipsoft.nl/Orga
ChipSoft CZ-EPD NL NL TT Melissaweg 23-25 Amsterdam Mulder Directeur | 31/206334900 nisatie/Contact/contact
5216 PP 's-
Epic EPIC Care NL NL Pettelaarpark 63 Hertogenbosch 31/736927400 http://www.epic.com/
Dokter Spanjaardweg http://www.ic2it.nl/pag
1C2IT Eridanos NL NL 29 8025 BT Zwolle 31/38 424 6700 e/63/contact.html
7572 CcD http://www.impulse-
Impulse Info Systems BV USER NL NL Berkstraat 100 Oldenzaal info.nl/
5622 AC | Marcel van mvanloosbroek@inad.n
INAD Holding BV Medical Office NL NL Kronehoefstraat 70 Eindhoven Loosbroek Directeur | 31/402438407 | http://inad.nl/
ISOFT Onno.Weier@isofthealt | http://isoft.nl/corporat
iSOFT Laboratory NL INT Schipholweg 97 2316 XA Leiden | Onno Weier 31/715256789 h.com e/contact/index.asp
Onno.Weier@isofthealt | http://isoft.nl/corporat
iSOFT Mirador NL INT | Schipholweg 97 2316 XA Leiden | Onno Weier 31/715256789 h.com e/contact/index.asp
Onno.Weier@isofthealt | http://isoft.nl/corporat
iSOFT ISOFT Radiology | NL INT Schipholweg 97 2316 XA Leiden | Onno Weier 31/715256789 h.com e/contact/index.asp
Onno.Weier@isofthealt | http://isoft.nl/corporat
iSOFT Lorenzo NL INT | Schipholweg 97 2316 XA Leiden | Onno Weier 31/715256789 h.com e/contact/index.asp
SAP for http://www.magma-
Magma IT Solutions Healthcare NL NL Mauritslaan 13 6161 HN Geleen | Jan Bollen it.nl/cms/index.php
343118 Hindrik Services hindrik.wytzes@mckess
McKesson Horizon NL INT Weverstede 35 Nieuwegein Wytzes Manager 31/653445002 on.nl http://mckesson.nl
Medicore http://medicore.nl/over
Informatie -medicore/meer-info-
Systeem, MC- 3526 KM en-contact/meer-info-
Medicore Focus NL NL Kanaalweg 29 Utrecht 31/306070200 en-contact
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NORMA EPD; 2223 GG http://www.miconsulta
MI Consultancy EHR NL NL Sandtlaan 36 Unit E2 Katwijk 31/715420587 ncy.com/nl/
http://www.microbais.
nl/pages/default.asp?ar
ticleid=104710&token=
Zorg Registratie 1101 BN 157352456@LgdPcgTa
MicroBais Systeem NL NL Hettenheuvelweg 12 AMSTERDAM 31/204307777 OhcPdgPa
http://www.nedercare.
3903 LP nl/contact-en-
NederCare BV Cared4 NL NL De Smalle Zijde 10 Veenendaal 31/318500449 info@nedercare.nl informatie
5232 BX’s- http://www.phobos.nl/i
Phobos Care View (SAP) | NL NL Reitscheweg 7a Hertogenbosch 31/0736400620 | info@phobos.nl ndex.php/contact
7323 BA | Hans ten hans.terbrake@pinkroc | http://www.pinkroccad
Pinkroccade Healthcare PSYGIS NL NL Fauststraat 3 Apeldoorn Brake Directeur 31/0555999221 | cade.nl e-healthcare.nl/
clinical
pathway system
(Anti-
coalggulation,
Diabetes,
Asthma/COPD, Oostenburgervoorstr | 1018 MR Evert Jan evert.jan.hoijtink@port | http://www.portavita.n
Portavita Stroke NL NL aat 106-114 AMSTERDAM Hoijtink founder 31/208200500 avita.nl |/index.html
5232 BE 's- http://www.sap.com/n
SAP NL INT Amerikastraat 10 Hertogenbosch 31/736457500 etherlands/index.epx
http://www.siemens.nl
Prinses  Beatrixlaan | 2595 BN Den /onderneming/adres ¢
Siemens NL INT 800 Haag 31/703333333 ontact.asp
http://www.vitalhealth
Laurence vd info@vitalhealthsoftwa | software.nl/oplossinge
VitalHealth Software B.V. NL NL Zonneoordlaan 17 6718 TK Ede Tang XEO 31/318754700 re.nl n/overzicht.html
Apertura-EYE
(ophthalmology http://www.apertura.n
Apertura as ) NO NO Gaustadalleen 21 0349 Oslo 47/22476662 info@apertura.no o/
CSAM Plexus
CSAM Health AS (clinical portal) NO NO Lysaker Torg 45 1366 Lysaker 47/22941590 post@csamhealth.com | http://www.csam.no/
CSAM
OncoSuite
CSAM Health AS (oncology) NO NO Lysaker Torg 45 1366 Lysaker 47/22941590 post@csamhealth.com | http://www.csam.no/
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CSAM Partus
(pregnancy,
childbirth and
CSAM Health AS post natal care) | NO NO Lysaker Torg 45 1366 Lysaker 47/22941590 post@csamhealth.com | http://www.csam.no/
CSAM xPA
(Patient
Administration
CSAM Health AS System) NO NO Lysaker Torg 45 1366 Lysaker 47/22941590 post@csamhealth.com | http://www.csam.no/
DIPS EPJ og PAS
(EHR and
Patient
Administration http://www2.dips.no/?I
DIPS ASA System) NO NO Jernbaneveien 85 8037 Bodg 47/75592000 post@dips.no ang=eng
MetaVision
MVICU
(intensive care http://www.ergogroup.
ErgoGroup AS units) NO NO Nydalsveien 28 0484 Oslo 47/23145000 info@ergogroup.no no
MetaVision
MVOR http://www.ergogroup.
ErgoGroup AS (Anesthesia) NO NO Nydalsveien 28 0484 Oslo 47/23145000 info@ergogroup.no no
IMATIS Natus
(pregnancy, Hydroveien 55,
childbirth and Hergya Industripark, http://www.imatis.com
Imatis AS post natal care) | NO NO Building 25, 5th floor 3908 Porsgrunn 47/91800700 imatis@imatis.com /
Hydroveien 55,
IMATIS Patient Hergya Industripark, http://www.imatis.com
Imatis AS Chart NO NO Building 25, 5th floor 3908 Porsgrunn 47/91800700 imatis@imatis.com /
https://www.nwe.siem
ens.com/norway/intern
et/no/produkter/medic
Doculive EPR al/Pages/it-
Siemens Medical Solutions | (EHR system) NO INT @stre Aker vei 90 0596 Oslo 47/22633000 med.no@siemens.com loesninger.aspx
https://www.nwe.siem
Obstetrix ens.com/norway/intern
(pregnancy, et/no/produkter/medic
childbirth and al/Pages/it-
Siemens Medical Solutions | post natal care) NO INT @stre Aker vei 90 0596 Oslo 47/22633000 med.no@siemens.com loesninger.aspx
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https://www.nwe.siem
ens.com/norway/intern
et/no/produkter/medic
al/Pages/it-
Siemens Medical Solutions | Soarian NO INT @stre Aker vei 90 0596 Oslo 47/22633000 med.no@siemens.com loesninger.aspx
NAFreg
(Anesthesia and Tieto Helse/Postboks info.healthcare.no@tiet
Tieto intensive care) NO NO 684 Skgyen 0214 Oslo 47/90124550 oenator.com http://www.tieto.no/
Operasjonsplanl Tieto Helse/Postboks info.healthcare.no@tiet
Tieto egging (Surgery) | NO NO 684 Skgyen 0214 Oslo 47/90124550 oenator.com http://www.tieto.no/
Sr.
Agnieszka Software +48 42 664 25
Ericpol Telecom sp. z o0.0. drEryk PL PL Ul. Targowa 9A 90-042 tédz Zdziarska Developer | 00 office@ericpol.pl http://www.ericpol.pl
Sr.
Agnieszka Software +48 42 664 25 Agnieszka.Zdziarska@er
Ericpol Telecom sp. z o.0. ErLab PL PL Ul. Targowa 9A 90-042 t6dz Zdziarska Developer | 00 icpol.com http://www.ericpol.pl
02-486 Artur Health +48 12 646 06
Sygnity S.A. PL INT Al. Jerozolimskie 180 Warszawa Stoniec Manager 74 asloniec@sygnity.pl http://www.sygnity.pl
0SOZ — Jestem 40-235 +48 602 412
KAMSOFT S.A. Lekarzem PL PL Ul. 1 Maja 133 Katowice Rafat Koziot 165 rkoziol@kamsoft.pl http://www.kamsoft.pl
Kazimierz +48 601 384 kazimierz.amanowicz@
Axon Sp. z 0.0. S-AXON PL PL Ul. Gdariska 91/93 90 - 613 to6dz Amanowicz 382 axon.pl http://www.axon.pl
Director +48 502 167 rafal.wlach@uhc.com.p
UHC Sp. z 0.0. CliniNET PL PL Ul. Do Dysa 9 20-149 Lublin Rafat Wiach | Strategy 948 I http://www.uhc.pl
Director +48 502 167 rafal.wlach@uhc.com.p
UHC Sp. z 0.0. NetRAAD PL PL Ul. Do Dysa 9 20-149 Lublin Rafat Wiach | Strategy 948 | http://www.uhc.pl
Director +48 502 167 rafal.wlach@uhc.com.p
UHC Sp. z 0.0. SakPRO PL PL Ul. Do Dysa 9 20-149 Lublin Rafat Wiach | Strategy 948 I http://www.uhc.pl
Grzegorz
Stadryniak
MEDINET Systemy Marek +48 077 455 10 | biuro@medinet.opole.p | http://www.medinet.bi
Informatyczne Sp. z 0.0. MediCom PL PL Ul. Oleska 121 45-231 Opole Dynowski 50 | z.pl
40-955 +48 32 789 92
ESAPROJEKT Sp. z 0.0. OPTIMed PL PL Ul. Bytkowska 1B Katowice Rafat Dunal 71 rdunal@esaprojekt.pl http://esaprojekt.pl
Administra¢do Central do Av. Jodo Criséstomo, Fernando Vice- fmota@acss.min-
Sistema de Saude, I.P. SAM-H PT PT 11 1000-177 Lisboa | Mota President 351/217925800 | saude.pt WWW.acss.min-saude.pt
Administracdo Central do Av. Jodo Crisdstomo, Fernando Vice- fmota@acss.min-
Sistema de Saude, I.P. SAPE-H PT PT 11 1000-177 Lisboa | Mota President 351/217925800 | saude.pt WWW.acss.min-saude.pt
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n Person
Edificio Lake Towers -
Pisos 7, 8,9
R. Daciano Baptista
ALERT Life Sciences Marques, n.2 245 - 4400-617 Vila
Computing, S.A. Alert PT PT Torre D Nova de Gaia 351/228328980 | info@alert.pt www.alert-online.com
Evolute - Consultoria Rua Joaquim Antdnio
Informatica, Ld.2 EvoluteFarma PT PT Aguiar, 35 - 7.2 Dto 1070-149 Lisboa 351/210994606 | contacto@evolute.pt www.evolute.pt
Glintt - Healthcare
Solutions, S.A. SGICM-P PT PT Rua das Oliveiras, 72 4050-448 Porto 351/223401700 | info@glintt.com www.pararede.com
Edificio D. Sancho | - 2770-071 Pago
R. dos Malhdges - de Arcos-Quinta
Hewlett-Packard Portugal HP-HCIS PT INT Quinta da Fonte da Fonte 351/214828500 www.hp.com
Edificio Infanta D.
HIS, E-Health Innovation Maria Rua Infanta D. | 3030-330
Systems, Lda VITACARE PT PT Maria Coimbra 351/239797550 | info@his.pt www.his.pt
Rua Tomas da
Manuel da Conceigcdo Anunciagdo, 28 - 1.2 2674-454
Gongalves Mesquita GHPE PT PT Frente Odivelas 351/219339544
Rua Pedro Nunes - 3030-199
MedicineOne MedicineOne PT PT Quinta da Nora Coimbra 351/239700370 | geral@medicineone.net | www.medicineone.net
Mobilwave - Tecnologias Rua Passos Manuel,
de Informacgao, S.A. DOCbase PT PT n.2 101 - 3.2 Esq. 1150-258 Lisboa 351/213147253 | geral@mobilwave.pt www.mobilwave.pt
Centro de Comércio e
Servigos, Edificio E,
Partner Solutions — Escritorio 4
Solugées de Tecnologias de Estrada de Paco de 2735-307 info@partnersolutions. | www.partnersolutions.
Informagao, S. A. ApliMed PT PT Arcos CACEM 351/214266730 | pt pt
Rua D.Jodo V,2-6.2
QUIDGEST PRACTIS PT PT Esq. 1250-090 Lisboa 351/213870563 | quidgest@quidgest.pt www.quidgest.pt
Software
Av. Mdrio Brito n° 4455-491 developm | 35122999 20 carlos.mfsilva@siemens | carlos.mfsilva@siemens
Siemens S.A. PT INT 3570 - Freixieiro Pearfita Carlos Silva ent 00 .com .com
Hospital Glucozei 37-39, sector | 023828 Cristina marketing http://www.infoworld.r
INFO World SRL Manager RO RO 2 Bucharest Racoceanu manager 40/212430590 office@infoworld.ro o
Glucozei 37-39, sector | 023828 Cristina marketing http://www.infoworld.r
INFO World SRL IQPACS RO RO 2 Bucharest Racoceanu manager 40/212430590 office@infoworld.ro o
Str. Minerilor Nr. 77- Stefan software stefandehelean@intelm | http://www.intelmed.r
Intelmed EMI RO RO 79 Cluj-Napoca Dehelean developer ed.ro o/
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032723 Bogdan Executive
Romania Soft Company Hipocrate RO RO Str. Prisaca dornei 2E Bucharest Savu Director 40/316200498 bogdan.savu@rsc.ro http://www.rsc.ro/
Siemens
Turnkey 030039 Monica Project monica.gaita@siemens. | http://www.siemens.co
Siemens SRL Solutions RO INT Str. Lipscani, nr. 102 Bucharest Gaita Manager 40/213058600 com m/entry/cee/ro/
300593 Andreas Managing andreas.kuglis@syonic.
Syonic SRL ICDoc RO RO Str. Putna 14A Timisoara Kuglis Partner 40/256256256 eu http://www.syonic.eu
Charisma Charisma
Medical Calea Serban Voda, 040212 Medical http://www.totalsoft.ro
TotalSoft S.A. Software RO RO nr. 30-32 Bucharest Florian llie Director 40/213351709 filie@totalsoft.ro /
Racunski centar
Univerziteta Beograd — Bulevar kralja Zoran zoran.jovanovic@rcub.
RCUB RS RS Aleksandra 73 11120 Belgrade | Jovanovic Professor 381/113031257 | bg.ac.rs www.etf.bg.ac.rs
Snezana Snezana.Stojanovic-
ComTrade IT Solutions and Stojanovic Andjelkovic@comtrade.
Services d.o.o. RS RS Savski Nasip 7 11000 Belgrade | Andjelkovic 381/112015600 | com www.comtrade.com
Slobodan
Bit Projekt HELIANT HIS RS RS Cara Nikolaja Il br. 21 | 11000 Belgrade | Pavlovi Director 381/113085195 | boban@bit011.co.rs www.bit011.co.yu
81104
Anext ePrescription SK SK Bozeny Némcovej 8 Bratislava 421/917566566 | info@anext.sk http://www.anext.sk
Director http://www.asseco-
of ce.com/AssecoCentralE
Citizen Health 82109 Marek - Healthcar urope/tabid/103/langu
Asseco Slovakia eBook SK SK Trencianska 56/A Bratislava Grac e Division mare.grac@asseco.sk age/sk-SK/Default.aspx
82102 Peter peter.slobodnik@bankp | http://www.bankpro.sk
Bank Pro Soft XANTA SK SK Tomasikova 30 Bratislava Slobodnik Director 421/248211511 | ro.sk /
CompuGroup Slovensko 82101 Pavol — http://www.smed.cz/o
spol CLINICOM SK INT Tomasikova 3/A Bratislava Chudy Director pavol.chudy@smed.sk nas/kontakty.html
active in
pharmacy
systems and in
picture
archiving 974 04 Banska
GAMO systems SK SK Kyjevské ndmestie 6 Bystrica 421/484372111 | info@gamo.sk http://www.gamo.sk/
Jozef — http://www.lcs.sk/inde
LCS ELECTRONICS KNIS SK SK Jesenského 7 040 01 KoSice Solanka Director solanka@Ics.sk x.php
064 01 Stara
MagiSoft spol Aeskulap SK SK Janka Krala 1 Lubovna sisak@netlab.sk www.magisoft.sk
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064 01 Stara
MagiSoft spol Apotheke SK SK Janka Kréla 1 Lubovnia sisak@netlab.sk www.magisoft.sk
Mediworx software 82105 servicedesk@mediworx | http://www.mediworx.
solution mediQ SK INT Hrani¢na 18 Bratislava 421/552813400 | .sk sk/index.htm
eBooking,
eReferral,
eWaiting list,
eReminder, http://www.ness.com/s
eVaccination, Silvia - k-
elLaboratory, 82104 Pullmannov | Marketing Silvia.Pullmannova@ne | SK/Company/Pages/Co
NESS Slovensko eCalendar SK INT Galvaniho 15/C Bratislava a Director ss.com ntact-Us.aspx
82106 http://www.pcs.sk/pcs-
PCS Bratislava PCS*CARE SK SK Borekova 13 Bratislava 421/244454452 systems/kontakt.ep/
Pocitace a Programovanie, http://www.pap.sk/pap
s.r.o. Zilina POLIKLINIKA SK SK Kuzmanyho 22 010 01 Zilina 421/415000854 .php?lang=slovak
Pavol jesensky.pavol@prosoft
PROSOFT spol. s r.o. Kosice | PROMIS SK SK Letnd 27 040 01 Kosice Jesensky Director 421/557996451 | ke.sk http://www.promis.sk/
Pavol jesensky.pavol@prosoft
PROSOFT spol. s r.o. Kosice | SVALZIS SK SK Letnd 27 040 01 Kosice Jesensky Director 421/557996451 | ke.sk http://www.promis.sk,
Pavol jesensky.pavol@prosoft
PROSOFT spol. s r.o. Kosice | LOZIS SK SK Letnd 27 040 01 Kosice Jesensky Director 421/557996451 | ke.sk http://www.promis.sk/
https://www.cee.sieme
Director ns.com/web/slovakia/s
Public k/corporate/portal/hlav
sector and na-
83101 Healthcar Emil.Fitos@siemens.co stranka/Pages/hlavna s
SIEMENS clinics systems SK INT Stromovd 9 Bratislava Emil — Fitos | e m tranka.aspx
http://www.stapro.cz/k
STAPRO SLOVENSKO StaproAKORD SK INT Hroncova 3 040 01 Kosice 421/556829807 | stapro@stapro.sk ontakty/kontakty.aspx
. Product
Marjana development
SRC Infonet BIRPIS21 S Sl Cesta talcev 39 4000 Kranj Pikec manager 386/42800900 info@infonet.si http://www.infonet.si/
LIST d.o.o0., Racunalniski Mirjam
inZeniring Hipokrat Sl SI Tehnoloski park 24 1000 Ljubljana Kerpan-lzak | Director 386/16203440 hipokrat@list.si http://www.list.si
Product
Tomaz development
Marand InZeniring WebDoctor S| SI Koprska ulica 100 1000 Ljubljana Grbec manager 386/14703100 Info@marand.si http://www.marand.si
Pinna MEDIS Sl SI Gersakova ulica 20 2000 Maribor Igor Lotric¢ Director igor.lotric@pinna.si http://www.pinna.si/
D3.1 EHR Market Overview, part I 71/131



mailto:sisak@netlab.sk
http://www.magisoft.sk/
mailto:servicedesk@mediworx.sk
mailto:servicedesk@mediworx.sk
http://www.mediworx.sk/index.htm
http://www.mediworx.sk/index.htm
mailto:Silvia.Pullmannova@ness.com
mailto:Silvia.Pullmannova@ness.com
http://www.ness.com/sk-SK/Company/Pages/Contact-Us.aspx
http://www.ness.com/sk-SK/Company/Pages/Contact-Us.aspx
http://www.ness.com/sk-SK/Company/Pages/Contact-Us.aspx
http://www.ness.com/sk-SK/Company/Pages/Contact-Us.aspx
http://www.pcs.sk/pcs-systems/kontakt.ep/
http://www.pcs.sk/pcs-systems/kontakt.ep/
http://www.pap.sk/pap.php?lang=slovak
http://www.pap.sk/pap.php?lang=slovak
mailto:jesensky.pavol@prosoftke.sk
mailto:jesensky.pavol@prosoftke.sk
http://www.promis.sk/
mailto:jesensky.pavol@prosoftke.sk
mailto:jesensky.pavol@prosoftke.sk
http://www.promis.sk/
mailto:jesensky.pavol@prosoftke.sk
mailto:jesensky.pavol@prosoftke.sk
http://www.promis.sk/
mailto:Emil.Fitos@siemens.com
mailto:Emil.Fitos@siemens.com
https://www.cee.siemens.com/web/slovakia/sk/corporate/portal/hlavna-stranka/Pages/hlavna_stranka.aspx
https://www.cee.siemens.com/web/slovakia/sk/corporate/portal/hlavna-stranka/Pages/hlavna_stranka.aspx
https://www.cee.siemens.com/web/slovakia/sk/corporate/portal/hlavna-stranka/Pages/hlavna_stranka.aspx
https://www.cee.siemens.com/web/slovakia/sk/corporate/portal/hlavna-stranka/Pages/hlavna_stranka.aspx
https://www.cee.siemens.com/web/slovakia/sk/corporate/portal/hlavna-stranka/Pages/hlavna_stranka.aspx
https://www.cee.siemens.com/web/slovakia/sk/corporate/portal/hlavna-stranka/Pages/hlavna_stranka.aspx
mailto:stapro@stapro.sk
http://www.stapro.cz/kontakty/kontakty.aspx
http://www.stapro.cz/kontakty/kontakty.aspx
http://www.infonet.si/
mailto:hipokrat@list.si
http://www.list.si/
mailto:Info@marand.si
http://www.marand.si/
http://www.pinna.si/

CIP-ICT PSP-238912

Thematic Network EHR-Q™

Name Supplier Name product Use | Origi Address City Contact Title Tel e-mail Website
n Person
zdravstvo@comtrade.
ComTrade d.o.o0. com
(ex HERMES SoftLab) S| Sl Litijska 51 1000 Ljubljana 386/15865200 www.hermes-softlab.si
08025 +34 934 764 http://www.agfa.com/s
Agfa Healthcare ORBIS ES INT Provenga, 390-392 Barcelona 001 he.es@agfa.com pain/bu/healthcare.jsp
IMPAX 08025 +34 934 764 http://www.agfa.com/s
Agfa Healthcare (Imaging) ES INT Provenga, 390-392 Barcelona 001 he.es@agfa.com pain/bu/healthcare.jsp
http://www.antares-
Av. Josep Tarradellas 08029 Jose Carlos +34 93 241 89 jcmellado@antares- consulting.com/content
ANTARES consulting ALERT ES INT 8-10 Barcelona Mellado 50 consulting.com /index.php?lang=0
CernerMilleniui Mdnica De
CERNER Iberia m ES INT Francisco Giralte, 2 28002 Madrid la Cal Cruz +34 917453077 | info@cerner.es http://www.cerner.es
08017 http://www.costaisa.co
COSTAISA CHAMAN ES ES Pau Alcover, 33 Barcelona +34 93046742 costaisa@costaisa.com m/
LinkH
(interoperability 08017 http://www.costaisa.co
COSTAISA ) ES ES Pau Alcover, 33 Barcelona +34 93046742 costaisa@costaisa.com m/
41927 Mairena http://www.dominion.e
¢/ Brujula, 4-Parque del Aljarafe Jorge de +34 954186 j.delorenzo@dominion. | s/Contacto/Directorio/E
Dominion Farmatools ES ES PISA SEVILLA Lorenzo 601 es spafia.aspx
41927 Mairena http://www.dominion.e
¢/ Brujula, 4-Parque del Aljarafe Jorge de +34 954186 j.delorenzo@dominion. | s/Contacto/Directorio/E
Dominion Galileo ES ES PISA SEVILLA Lorenzo 601 es spana.aspx
Ribera del Loira 8
Campo de las +34 9141038
EMC? ES ES Naciones 28042 Madrid 00 http://spain.emc.com
Avda. de Europa, 22
Parque Empresarial Alcobendas http://www.gehealthca
GE Healthcare Centricity ES INT de la Moraleja 28108 Madrid re.com/eses/index.html
Vicente Aleixandre, 1
Parque Empresarial Javier http://welcome.hp.com
Hewlett Packard HP HCIS ES INT Madrid-Las Rozas 28232 Madrid Uriarte +34 902027020 | javier uriarte@hp.com | /country/es/es
Vicente Aleixandre, 1
Parque Empresarial Javier http://welcome.hp.com
Hewlett Packard HP Doctor ES INT Madrid-Las Rozas 28232 Madrid Uriarte 434 902027020 | javier uriarte@hp.com | /country/es/es
Jose
Diraya Avenida de Bruselas, Alcobendas Cubelos http://www.indracomp
INDRA (Andalucia) ES ES 35 28108 Madrid Pascual Director +34 914806835 | jcubelos@indra.es any.com/
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http://welcome.hp.com/country/es/es
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Jose
Abucasis Avenida de Bruselas, Alcobendas Cubelos http://www.indracomp
INDRA (Valencia) ES ES 35 28108 Madrid Pascual Director +34 914806835 | jcubelos@indra.es any.com/
Jose
Avenida de Bruselas, Alcobendas Cubelos http://www.indracomp
INDRA lanus (Galicia) ES ES 35 28108 Madrid Pascual Director +34 914806835 | jcubelos@indra.es any.com/
Jose
Ykonos (Castilla Avenida de Bruselas, Alcobendas Cubelos http://www.indracomp
INDRA La Mancha) ES ES 35 28108 Madrid Pascual Director +34 914806835 | jcubelos@indra.es any.com/
Avenida de Europa,
12
Parque Empresarial Alcobendas david.reche@intersyste | http://www.intersyste
InterSystems lberia HealthShare ES INT La Moraleja 28108 Madrid David Reche +34 914841880 | ms.com ms.es/
Avenida de Europa,
12
Parque Empresarial Alcobendas http://www.intersyste
InterSystems Iberia TrackCare ES INT La Moraleja 28108 Madrid David Reche +34 914841880 | info@intersystems.com | ms.es/
Severo Ochoa, 41 29590
Parque Tecnoldgico Campanillas Katrina Diaz | General katrina.diaz@isoftplc.co | http://www.isoftsanida
iSOFT e-HC ES INT de Andalucia Milaga Solaz Director +34 951016565 | m d.es/
Severo Ochoa, 41 29590
Parque Tecnoldgico Campanillas Katrina Diaz | General katrina.diaz@isoftplc.co | http://www.isoftsanida
iSOFT x-HIS ES INT de Andalucia Milaga Solaz Director +34 951016565 | m d.es/
CareLink
(Cardiac http://www.medtronic.
information — es/ES/about/contact.ht | http://www.medtronic.
Medtronic Pacemakers) ES INT Maria de Portugal, 11 | 28050 Madrid +34 916250400 | ml es/ES/
OESIA Symphonic Santa Leonor, 65 - +34 91 309 86 http://www.oesia.com/
Technology Gacela Care ES ES Ed.AyB 28037 Madrid 00 web/oesia/home
08174 Sant http://www.medical.ph
Cugat del Vallés ilips.com/es_es/about/ | http://www.palexmedic
Palex Medical PalexData ES ES Francesc Vifias, 5 Barcelona +34 934006500 | officelocator/index.wpd | al.com/es/index.cfm
http://www.medical.ph
ilips.com/es es/about/ | http://www.medical.ph
Philips Ibérica Xcelera ES INT Maria de Portugal, 1 28050 Madrid +34 915669544 | officelocator/index.wpd | ilips.com/es es/
http://www.medical.ph
Xper ilips.com/es es/about/ | http://www.medical.ph
Philips Ibérica (cardiology) ES INT Maria de Portugal, 1 28050 Madrid +34 915669544 | officelocator/index.wpd | ilips.com/es es/
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http://www.medical.ph
ilips.com/es _es/about/ | http://www.medical.ph
Philips Ibérica IntelliVue ES INT Maria de Portugal, 1 28050 Madrid +34 915669544 | officelocator/index.wpd | ilips.com/es es/
08022 Maria Rosa +34 93 254 mrosa_manich@picis.c | http://www.picis.es/es/
PICIS Inc PICIS ES ES Carer del Cister 2 Barcelona Manich 1035 om news
https://www.swe.sieme
ns.com/spain/web/es/h
28760 Tres Luis Reigosa luis.reigosa@siemens.c | ealthcare/Pages/Defaul
Siemens Healthcare Espafa | Selene Clinic ES INT Ronda de Europa, 5 Cantos - Madrid | Gago +34 915148000 | om t.aspx
08006
Stacks OMlsiga ES ES Carrer de Tuset, 5 Barcelona David Orri +34 932189681 | dorri@stacks.es http://www.stacks.es
Sistema de Via de los Poblados 3 Guillermo http://www.steria.es/in
gestidn Parque empresarial Hita de la guillermo.hita@steria.e | dex.php?page=healthca
Steria hospitalaria ES ES Cristalia, Edificio 5 28033 Madrid Torre +34 902014234 | s re
mySAP Torrelaguna, 77 +34 91 456 72 https://www.sap.com/s
SAP Healthcare ES INT Bloque SAP 28043 Madrid 00 info.spain@sap.com pain/
SAVAC Maximo Aguirre 18 +34 94 439 54
SAVAC Integracion ES ES bis,32 48011 BILBAO 38 http://www.savac.es
Ronda de la http://info.telefonica.es
Telefénica HERCULES ES ES Comunicaciéon S/N 28050 Madrid +34 900111004 /contacto/otros.html
08210 Barbera
Av. Castell de Barbera | del Valles 434902 227 http://www.unit4.es/ac
UNIT4 ekon Salus ES ES 22-24 Barcelona 000 erca-de/contactar
Via de los Poblados
NovoPath 17 +34 913 821 pedro.roiz@vitroweb.c http://www.vitroweb.c
VITRO (Patology) ES ES 5a Planta, Nave 13 28033 Madrid Pedro Roiz 620 om om/
Banbury OX16
3JT Adrian Managing +44 870 050
iSOFT Group plc iPM UK INT Daventry Road Oxfordshire Stevens Director 8901
Banbury OX16
3T Adrian Managing +44 870 050
iSOFT Group plc Clinicom UK INT Daventry Road Oxfordshire Stevens Director 8901
Banbury OX16
3T Adrian Managing +44 870 050
iSOFT Group plc iExpress UK INT Daventry Road Oxfordshire Stevens Director 8901
Banbury OX16
3T Adrian Managing +44 870 050
iSOFT Group plc Lorenzo UK INT Daventry Road Oxfordshire Stevens Director 8901
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European

Headquarters,
McKesson Information Warwick Technology Warwick, CV34 +44 870 6000 ukinfo@mckesson.co.u
Solutions UK Ltd, TotalCare UK INT Park 6NZ 426 k

European

Headquarters,
McKesson Information Warwick Technology Warwick, CV34 +44 870 6000 ukinfo@mckesson.co.u
Solutions UK Ltd, STAR UK INT Park 6NZ 426 k

European

Headquarters,
McKesson Information Warwick Technology Warwick, CV34 +44 870 6000 ukinfo@mckesson.co.u
Solutions UK Ltd, Paragon UK INT Park 6NZ 426 k

6th Floor, The Point +44 20 7432
Cerner Limited Millennium UK INT 37 North Wharf Road | London W2 1AF 8100

Maidstone

Brenchley House Kent Dr. lan +44 1622 691

System C Healthcare plc Medway UK UK Week Street ME14 1RF Denley CEO 616
Maidstone

Brenchley House Kent Dr. lan +44 1622 691
System C Healthcare plc Medway Sigma UK UK Week Street ME14 1RF Denley CEO 616

The Fabriam Centre

Cobalt Business Newcastle Upon

Exchange Tyne Tim Commerci | +44 191 280
Silverlink Software Ltd, PCS*CARE UK UK ,Cobalt Park Way NE28 9NZ Quainton al Dir. 4322

Brancker Street Stephen +44 8700 53 45
Ascribe House CaMIS UK UK Westhoughton Bolton BL5 3JD Critchlow CEO 45

Sharon

Battersea Studios London, SW8 Boyes- Operation | +44 207819
Oasis Medical Solutions Ltd | Oasis Acute UK UK 80 Silverthorne Road 3HE Schiller s Dir. 0444

InterSystems House, Eton, Windsor,
InterSystems UK INT Tangier Lane SL4 6BB

One Northumberland | London WC2N +44 20 7872
FileTek UK Ltd Meditech UK INT Avenue 5BW 5583 healthcare @filetek.com
Cambio+ Healthcare Dukesbridge House Reading RG1 Andrew Country +44 20 3008
Systems UK UK INT 23 Duke Street 4SA Meiner Manager 8295
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Brentford,
Agfa HealthCare UK Vantage West, Great Middlesex TW8 +44 20 8231
Limited UK INT | West Road 9AX 5984
Chalfont St
Pollards Wood Giles
GE Healthcare UK INT Nightingales Lane BUCKS HP8 4SP
Philips Centre Philips Guildford Managing | +44 870532
Philips Healthcare UK INT Business Park Surrey GU2 8XH | John Atwill Director 9741
1 Eversholt Street, London, NW1 Todd Chief +44 207 554
Picis Ltd Care Suite UK UK The Podium 2DN Cozzens Executive 5133
Business
3M Centre Bracknell Mike Mng UK & | +44 1509 613
3M United Kingdom PLC UK INT Cain Road RG12 8HT Norton Ireland 978
Sandymount, Station Wobrun Sands +44 1908 enquiries@imsmaxims. | http://www.imsmaxims
IMS MAXIMS Maxims clinical UK UK Road MK17 8RR 588800 .com/contact-us.htm
Banbury OX16
3T Adrian Managing +44 870 050
iSOFT Group plc iPM UK INT Daventry Road Oxfordshire Stevens Director 8901
Banbury OX16
3JT Adrian Managing +44 870 050
iSOFT Group plc Clinicom UK INT Daventry Road Oxfordshire Stevens Director 8901
Banbury OX16
3T Adrian Managing +44 870 050
iSOFT Group plc iExpress UK INT Daventry Road Oxfordshire Stevens Director 8901
Banbury OX16
3JT Adrian Managing +44 870 050
iSOFT Group plc Lorenzo UK INT Daventry Road Oxfordshire Stevens Director 8901
European
Headquarters,
McKesson Information Warwick Technology Warwick, CV34 +44 870 6000 ukinfo@mckesson.co.u
Solutions UK Ltd, TotalCare UK INT Park 6NZ 426
European
Headquarters,
McKesson Information Warwick Technology Warwick, CV34 +44 870 6000 ukinfo@mckesson.co.u
Solutions UK Ltd, STAR UK INT Park 6NZ 426
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European
Headquarters,
McKesson Information Warwick Technology Warwick, CV34 +44 870 6000 ukinfo@mckesson.co.u
Solutions UK Ltd, Paragon UK INT Park 6NZ 426 k
6th Floor, The Point +44 20 7432
Cerner Limited Millennium UK INT 37 North Wharf Road | London W2 1AF 8100
Maidstone
Brenchley House Kent Dr. lan +44 1622 691
System C Healthcare plc Medway UK UK Week Street ME14 1RF Denley CEO 616
Maidstone
Brenchley House Kent Dr. lan +44 1622 691
System C Healthcare plc Medway Sigma UK UK Week Street ME14 1RF Denley CEO 616
The Fabriam Centre
Cobalt Business Newcastle Upon
Exchange Tyne Tim Commerci | +44 191 280
Silverlink Software Ltd, PCS*CARE UK UK ,Cobalt Park Way NE28 9NZ Quainton al Dir. 4322
Brancker Street Stephen +44 8700 53 45
Ascribe House CaMIS UK UK Westhoughton Bolton BL5 3JD Critchlow CEO 45
Sharon
Battersea Studios London, SW8 Boyes- Operation | +44 20 7819
Oasis Medical Solutions Ltd | Oasis Acute UK UK 80 Silverthorne Road 3HE Schiller s Dir. 0444
InterSystems House, Eton, Windsor,
InterSystems UK INT Tangier Lane SL4 6BB
One Northumberland | London WC2N +44 20 7872
FileTek UK Ltd Meditech UK INT Avenue 5BW 5583 healthcare@filetek.com
Cambio+ Healthcare Dukesbridge House Reading RG1 Andrew Country +44 20 3008
Systems UK UK INT 23 Duke Street 4SA Meiner Manager 8295
Brentford,
Agfa HealthCare UK Vantage West, Great Middlesex TW8 +44 20 8231
Limited UK INT West Road 9AX 5984
Chalfont St
Pollards Wood Giles
GE Healthcare UK INT Nightingales Lane BUCKS HP8 4SP
Philips Centre Philips Guildford Managing +44 870 532
Philips Healthcare UK INT Business Park Surrey GU2 8XH | John Atwill Director 9741
1 Eversholt Street, London, NW1 Todd Chief +44 207 554
Picis Ltd Care Suite UK UK The Podium 2DN Cozzens Executive 5133
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Business
3M Centre Bracknell Mike Mng UK & | +44 1509 613
3M United Kingdom PLC UK INT Cain Road RG12 8HT Norton Ireland 978
Sandymount, Station Wobrun Sands +44 1908 enquiries@imsmaxims. | http://www.imsmaxims
IMS MAXIMS Maxims clinical UK UK Road MK17 8RR 588800 com .com/contact-us.htm
Name Supplier Name product Use | Origi Address City Contact Title Tel e-mail Website
n Person
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8.3 Suppliers of Home Care and Nursing Information Systems

8.3.1 Introduction

Hospital nursing systems are generally not considered as “independent” information
systems but integrated, as an important and specific module into the hospital information
systems. They are therefore not listed as such in this overview.

Homecare and more especially “nursing” systems or “nursing care related” systems,
commercially available on the market are only reported for 16 countries.

This does not mean that such systems don’t exist in the other countries, but most
probably as “in house” systems, not available on the market nor officially listed.

8.3.2 European Overview

Country Homecare/Nursing
Vendors Applications Internat.
Belgium 25 27 0
Cyprus 1 1 0
Czech Republic 3 3 1
Denmark 4 4 1
Estonia 1 1 0
Greece 4 4 0
Hungary 3 3 0
Ireland 1 1 0
Italy 5 5 0
Luxembourg 2 2 1
Netherlands 12 12 1
Norway 3 3 0
Romania 1 0
Slovakia 2 1
Slovenia 1 1 0
Spain 10 10 0
United Kingdom 9 11 3
5,12 5,35 0,47
87 91 8

Table 10 Home Care Nursing applications and their Suppliers

The project listed 91 different applications for 87 different suppliers in 17 countries.

Cross border and “International” applications are very exceptional in this relatively closed
and small market.

8.3.3 National specificities

Belgium accounts for one fourth of the reported applications, because all the “quality
labelled” applications on the market were listed, as published by the Ministry of Health.
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8.3.4 European List of Suppliers and their Applications

Thematic Network EHR-Q™

Name Supplier Name product Use | Orig Address City Contact Title Tel e-mail Website
in Person
ABACUS RIZIV Alain Preside
ABACUS bvba Administratie BE BE Land van Rode 7 9820 Schelderode Breyne nt 32/93628155 software@abacus.be http://www.abacus.be
Adehis sa Pégase-SAD BE BE Rue de Néverlée 12 5020 Namur 32/81554511 commercial@adehis.be | http://www.adehis.be
Zwartzustersstraat
Adem IM bvba Adem Net BE BE 16/B14 3000 Leuven 32/16237338 info@adem.be http://www.adem.be
All Soft- allsoft.zoersel@skynet.
All Soft bvba Verpleegpakket BE BE Korte Maalstraat 10 2980 Zoersel 32/33124807 be www.allsoft.be
All-Pro Systems bvba Thuiszorg BE BE Uitbreidingsstraat 75 | 2547 Lint 32/34455762 info@4aps.be http://www.4aps.be
32/1689638
BAFCARE bvba AS-EPD BE BE Leopold | straat 24 3000 Leuven 5 info@bafcare.be www.bafcare.be
Raverschootstraa 32/9377140

Boca nv Kivewin BE BE t 293 9900 Eeklo 1 info@boca.be http://www.boca.be

Company Solutions nv CareAce BE BE Lt. Lippenslaan 58 2140 Antwerpen 32/32709441 info@care-ace.be http://www.Care-Ace.be

Compufit Oxygen Nursing BE BE Elisabethlaan 441 8400 Oostende Rik Lingier | CEO 32/59270571 info@compufit.be http://www.compufit.be

Computer General

Management & Patrick Manage patrick.vrydaghs@cms-

Services NV Geracc BE BE Mastboomstraat 4 2630 Aartselaar Vrydaghs r 32/38708461 software.be www.cms-software.be
paramedical@corilus.b

Corilus (IGL) CarePlus BE BE Allée JF Kennedy 1 5650 Walcourt 32/71610240 e http://www.corilus.be
paramedical@corilus.b

Corilus (IGL) InfiPlus BE BE Allée JF Kennedy 1 5650 Walcourt 32/71610240 e http://www.corilus.be

Cura bvba Cura BE BE Velkdant 33A 2550 Kontich 32/38808598 info@cura.be http://www.cura.be

Cura bvba myCura BE BE Velkdant 33A 2550 Kontich 32/38808598 info@cura.be http://www.cura.be

Fédération aide et Avenue A Lacomblé

Soins a Domicile FASDCJB Internal BE BE 69-71/b7 1030 Brussel 32/27352424 http://www.fasd.be

Fédération des CSD Soins Infirmier

asbl CSD Internal BE BE Place StJean 1 1000 Brussel 32/25150208 csd@mutsoc.be http://www.fcse.be

Firmin-Philiane Dréve des Vendanges Philippe http://www.philm.be/fir

Solutions Firmin BE BE 10 1190 Brussel Mercier 32/23763810 firmin@skynet.be min
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Name Supplier Name product Use | Origi Address City Contact Title Tel e-mail Website
n Person
Informedium De Verpleging thuisverpleging@devoo
Voorzorg vzw Voorzorg BE BE Guffenslaan 22 3500 Hasselt 32/11249892 rzorg.be
Mortselsesteenweg
JPL Solutions bvba Care4Nurse BE BE 214 2100 deurne 32/33858940 info@jpl-solutions.be www.care4nurse.be
Medsoft bvba EasyNurse BE BE Krommestraat 24 1860 Meise 32/486630510 marc@medsoft.be www.easynurse.be
Rue dela secretariat@microcyc.b
Microcyc sprl ww2003 BE BE Marchauderie 6 5640 Biesme 32/71729461 e WWW.microcyc.be
Microgest Paramedical George
Software sprl InfirSoft BE BE Rue Beauregard 79 7141 Carniéres Spitaels 32/64444483 microgs@skynet.be www.microgs.be
Smolinfo sprl Wivine BE BE Rue d'Awagne 5 5530 Purnode 32/82611820 info@smolinfo.com www.smolinfo.com
Robert
Soft 33 Soft 33 BE BE Rue du Travail 11 1400 Nivelles Laruelle 32/67882733 soft33@soft33.be www.soft33.be
Thuisverzorging in
Solidariteit voor het Solidariteit Tentoonstellingslaan
Gezin (Internal) BE BE 76 9000 Gent 32/92641804 www.solidariteit.be
Avenue de Tervueren
Vitalsys Vitalsys BE BE 190 1150 Brussels 32/27740440 info@vitalsys.be www.vitalsys.be
Wit-Gele Kruis In Kristel
House local Adolphe Devlieghe kristel.de.vliegher@vlaa
Wit-Gele Kruis Systems BE BE Lacomblélaan 69-71 1030 Brussel r 32/27393511 nderen.wgk.be www.wgk.be
Department of
Computer Science,
University of Cyprus, +357 22 http://www.ditis.ucy.ac.c
DITIS DITIS CcY cY P.O. Box 20537 1678 Nicosia 892700 y
CompuGROUP Medical Vladimir
Ceska Republika s.r.o. cz INT Jeremiasova 1422/7b 155 00 Praha 5 Junger CEO 420/246007900 | unger@compugroup.cz | WWW.COMPUEroup.cz
Pavel
KTTP s.r.o Ccz cz Na Brezince 14/1513 Praha 5 Trnka 420/251561442 | info@kttp.cz www.kttp.cz
Michal Business
STAPRO s.r.o. (o4 cz Pernstynske nam. 51 530 02 Pardubice Mara Director | 420/467003111 | stapro@stapro.cz www.stapro.cz
Allan
Fonager afk@ramboll-
Rambgll Informatik A/S | Care DK DK Teknikerbyen 1 2830 Virum Kristensen informatik.dk
Anne-
Mette Teamch
CSC Scandihealth A/S Vitae DK INT P. O. Pedersensvej 2 8200 Arhus N Oudrup ef aoudrup@csc.com
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Name Supplier Name product Use | Origi Address City Contact Title Tel e-mail Website
n Person
support@omsorgssystem
Lyngsoe Systems A/S Zealand care DK DK Lyngsg Allé 3 9600 Aars .dk
Damantha damantha.boteju@avaleo
Avaleo ApS CaseFlow DK DK Ved Faurgarden 5 D 4300 Holbaek Boteju .net
Monitoring
ELIKO systems EE EE Teaduspargi 6/2 Tallinn 12618 372/6599881 info@eliko.ee
Kifisias Av. & 71 15124 Marousi,
DATAMED Medico //s GR GR Gramou St. Athens +302108056700 | info@datamed.gr http://www.datamed.gr
Infoproject Pliroforiki +30210 info@infoproject.com.g
S.A medicalinfo Clinic | GR GR 9 Valaoritou St. 10671 Athens 3640038 r
17673 Kalithea,
SIBA Soft SA GR GR 191 Doiranis St. Athens +302109948210 | info@sibasoft.gr http://www.sibasoft.gr
Uniplan Solutions & 15344 Gerakas,
Services S.A. TUV Certified GR GR 56, Kleisthenous St. Athens +302106618970 | info@uniplan.gr http://www.uniplan.gr/
Adolf
Szilveszter | Acting http://www.twilight.co.h
Asza BT Otthon Partner HU HU Pf. 17. 1506 Budapest Attila Director u/
HIP Szamitastechnikai
Kutatdé, Fejleszt6 és | SZOLGA® védéndi
Szolgaltato Kft. rendszer HU HU Kassa u. 14. 7623 Pécs http://www.hipkft.hu
http://www.infomix.hu/Ix
Géczi Acting portal/MiscPages/Docum
Infomix Kft IXVEDONG® HU HU Bem J. rkp. 53 1027 Budapest Gabriella | Director entHtml.aspx?item=65
www.lawson.com/wcw.n
VAStech inc IE IE sf/pub/vastech
www.airliquidesanita.it/
Air Liquid Sanita Medicasa IT IT Via Ciardi 9 20148 Milano +39 02.4021.1 info@airliquidesanita.it | medicasa.asp
+39
S.L.R.E. Lifewatch IT IT Via F.Brighindi, 34 03100 Frosinone 0775.859219 info@scaisrl.com www.sorinlifewatch.it
Duilio
viale Parco de' CORATELL +39 06-3687
Telbios IT IT Medici, 61 Corpo A 00148 Roma A 3039 info@telbios.it www.telbios.it
+39 (0)51 info.telemedicinarizzoli | www.telemedicinarizzoli.i
TeleMedicinaRizzoli IT IT Via G. C. Pupilli, 1 40136 Bologna 5883840 @gmail.com t
Roberto
Via L. L. Zamenhof, GIAMPIER | Manage +39 0444
Tesan IT IT 200 36100 Vicenza ETTI r 914700 info@tesanonline.it www.tesan.it
D3.1 EHR Market Overview, part I 83/131



mailto:support@omsorgssystem.dk
mailto:support@omsorgssystem.dk
mailto:damantha.boteju@avaleo.net
mailto:damantha.boteju@avaleo.net
mailto:info@eliko.ee
mailto:info@datamed.gr
http://www.datamed.gr/
mailto:info@infoproject.com.gr
mailto:info@infoproject.com.gr
mailto:info@sibasoft.gr
http://www.sibasoft.gr/
mailto:info@uniplan.gr
http://www.uniplan.gr/
http://www.twilight.co.hu/
http://www.twilight.co.hu/
http://www.hipkft.hu/
http://www.infomix.hu/Ixportal/MiscPages/DocumentHtml.aspx?item=65
http://www.infomix.hu/Ixportal/MiscPages/DocumentHtml.aspx?item=65
http://www.infomix.hu/Ixportal/MiscPages/DocumentHtml.aspx?item=65
http://www.lawson.com/wcw.nsf/pub/vastech
http://www.lawson.com/wcw.nsf/pub/vastech
mailto:info@airliquidesanità.it
http://www.airliquidesanita.it/medicasa.asp
http://www.airliquidesanita.it/medicasa.asp
mailto:info@scaisrl.com
http://www.sorinlifewatch.it/
mailto:info@telbios.it
http://www.telbios.it/
mailto:info.telemedicinarizzoli@gmail.com
mailto:info.telemedicinarizzoli@gmail.com
http://www.telemedicinarizzoli.it/
http://www.telemedicinarizzoli.it/
mailto:info@tesanonline.it
http://www.tesan.it/

CIP-ICT PSP-238912

Thematic Network EHR-Q™

Name Supplier Name product Use | Origi Address City Contact Title Tel e-mail Website
n Person
Gi Assurance
Gi Solutions sarl Dépendance LU LU 48, Rue Principale 8365 Hagen 352/395866 http://www.gisolutions.lu
SHI Systemhaus fiir Sommerswalder 16727
Integration GmbH Sinfonie LU INT Chaussée 7 Oberkramer/Berlin 49/33055 987 http://www.sinfonie.de
http://www.centric.nl/in
dex.asp?nmoduleid=2&w
gid=6&sc=0&spagetype=2
1&nPagelD=11193&nCM
Centric NL NL Antwerpseweg 8 2803 PB Gouda 31/182345000 SPageType=1
http://www.deheer-
software.nl/Producten/ta
De heer Software NL NL P.C. Hooftlaan 5 3362 TV Sliedrecht 31/184491700 bid/1481/Default.aspx
MCH+ NL NL Schipholweg 111 2316 XC LEIDEN 31/715232604 http://mchplus.nl/
http://www.nedercare.nl
NederCare BV NL NL De Smalle Zijde 10 3903 LP Veenendaal 31/318500449 /contact-en-informatie
5232 BX’s- http://www.phobos.nl/in
Phobos NL NL Reitscheweg 7a Hertogenbosch 31/0736400620 | info@phobos.nl dex.php/contact
Hans ten hans.terbrake@pinkroc | http://www.pinkroccade-
Pinkroccade Healthcare NL NL Fauststraat 3 7323 BA Apeldoorn Brake Direct. 31/0555999221 | cade.nl healthcare.nl/
clinical pathway Oostenburgervoorstr | 1018 MR Evert Jan evert.jan.hoijtink@port | http://www.portavita.nl/i
Portavita system NL NL aat 106-114 AMSTERDAM Hoijtink founder | 31/208200500 avita.nl ndex.html
http://www.tcm.nl/index.
4761 BA php?option=com_contact
TCM NL NL Gildelaan 1E Zevenbergen 31/0168332200 | tcm@tcm.nl &ltemid=3
http://ttoserve.nl/over.p
TTOSERVE NL NL Elspeterweg 12 8071 PA Nunspeet 31/341279399 info@ttoserve.nl hp
VIR e-Care Solutions
B.V. NL NL Wekeromseweg 8 A 6816 VS Arnhem 31/264428686 info@vir.nl http://vir.nl/contact.php
http://www.vitalhealthso
VitalHealth  Software Laurence info@vitalhealthsoftwa | ftware.nl/oplossingen/ov
B.V. NL INT Zonneoordlaan 17 6718 TK Ede vd Tang XEO 31/318754700 re.nl erzicht.html
ZorgPlus NL NL Jean Monnetpark 51 7336 BB Apeldoorn 31/555380080 info@zorgplus.nl
ACOS AS ACOS CosDoc NO NO Postboks 300 5343 Straume 47/56322000 post@acos.no http://www.acos.no/
Tieto Norway AS avd info.healthcare.no@tiet
Velferd Gerica NO NO Stasjonsgt. 37 1820 SPYDEBERG 47/21706000 oenator.com http://www.tieto.no/
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Name Supplier Name product Use | Orig Address City Contact Title Tel e-mail Website
in Person
Visma Omsorg -
Visma Unique AS Profil NO NO Postboks 733, Skgyen | 0214 Oslo 47/46404000 info@visma.no _http://www.visma.no/
Monica Project monica.gaita@siemens. | http://www.siemens.com
Siemens SRL Soarian IC RO RO Str. Lipscani, nr. 102 030039 Bucharest Gaita Manag. | 40/213058600 com /entry/cee/ro/
Tomaz Techn. http://www.audax.si/den
AUDAX AxPro-Patronaza SI Sl Tehnoloski park 18 1000 Ljubljana Tusar Manag. 386/12004050 axpro@audax.si t_osnovnastran.php
46900 Torrent comercial@addinforma | http://www.addinformati
ADD Informatica RESIPLUS ES ES El Salvador, 35 Valencia +34 961560221 | tica.com ca.com/
Juan Alvarez http://www.geriacom.c | http://thinkhouseconsulti
ThinkHouse Consulting | GERIACOM ES ES Mendizabal, 3 28008 Madrid +34 902190507 | om/contacto.php ng.com/
L.A. Claveria, 105
Parque Empresarial
Entrevias
Q-SOFT GEROSALUS ES ES Edificio Principal 25191 Lérida +34 973223185 | info@qg-soft.net http://www.g-soft.net/
info@grupogestion.co
Grupo Gestion Resiges 6.0 ES ES Lorente, 22 50005 Zaragoza +34 976301011 | m http://www.resiges.com
Poeta Mistral, 2
Ctra. Valls, Urb. Sant 43130 Sant
Valen Computer S.A GASS ES ES Salvador Salvador Tarragona +34 977523002 | hotline@valen.es http://www.valen.es/
Monasterio de las
Huelgas, 2
Nave 6, Poligono
Sabia, Bioingenieria Industrial Alcalde +34 bioingenieria@bioingen | http://www.bioingenieria
Aragonesa Senator GES ES ES Caballero 50014 Zaragoza 9761798201 ieria.es .es/
Grupo 77 Ordenadores | GNTIL ES ES Pujades, 192 08005 Barcelona +34 934853052 | info@grupo77.com http://www.grupo77.es/
OESIA Symphonic Santa Leonor, 65 - +34 91 309 86 http://www.oesia.com/w
Technology Gerisoft ES ES Ed.AyB 28037 Madrid 00 eb/oesia/home
Stacks OMlsis ES ES Carrer de Tuset, 5 08006 Barcelona David Orri +34 932189681 | dorri@stacks.es http://www.stacks.es
Valle de Alcudia, 3
Edif. Fiteni VIII, 1 PI. 28232 Las Rozas - http://www.gesterapia.c
Soft4Care Gesterapia ES ES Ofic. 8 Madrid +34 916360366 | infogesterapia@tsad.es | om/
+44 113 20 500
TPP Ltd SystmOne UK UK Mill House, Troy Road | Horsforth, LS18 5TN | Neil Toner | Dir. 80
CSE Healthcare Alan Manag. +44 1246
Systems Rio UK UK Rotherside Road SHEFFIELD S21 4HL Stubbs Dir. 437500
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European
Headquarters,
McKesson Information | CarePlus (child Warwick Technology +44 870 6000 ukinfo@mckesson.co.u
Solutions UK Ltd, health) UK INT Park Warwick, CV34 6NZ 426 k
Banbury OX16 3JT Adrian Manag. +44 870 050
iSOFT Group plc iPM UK INT Daventry Road Oxfordshire Stevens Director | 8901
Banbury OX16 3JT Adrian Manag. +44 870 050
iSOFT Group plc Lorenzo UK INT Daventry Road Oxfordshire Stevens Director | 8901
Altrincham, Tom
Cheshire Nawojczy +44 161 941
Civica Paris UK UK 20 Barrington Road WA14 1HB k 5833
Whitley Bridge Manag.
Tunstall Healthcare Yorkshire Director | +44 1977 enquiries@tunstall.co.u | http://www.tunstall.co.u
(UK) Ltd Mymedic UK UK Whitley Lodge DN14 OHR Jon Lowe UK 661234 k k
Bookham
Surrey Adrian +44 1372
Docobo Limited Doc@HOME UK UK 21 High Street KT23 4AA Flowerday | CEO 459866
Bookham
Surrey Adrian +44 1372
Docobo Limited HealthHub UK UK 21 High Street KT23 4AA Flowerday | CEO 459866
343 Eden Park Beckenham, +44 20 8639
Maracis Solutions Ltd UK UK Avenue Kent 4570
Willow Tree Park Lymm Warrington David +44 845 66 079
Strand Technology Ltd UK UK Booths Lane Cheshire WA13 0PQ | Hamman 67
Name Supplier Name product Use | Origi Address City Contact Title Tel e-mail Website
n Person
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8.4 Suppliers of Paramedics Information Systems

8.4.1 Introduction

Most of the paramedical information systems are systems for physiotherapists (mainly)

and for chiropractors (some).

Dietary, logopedics or "ambulance” software are also paramedical information systems.

They are not part of this review.

8.4.2 European Overview

Country
Vendors
Austria 1
Belgium 19
Czech Republic 1
Denmark 16
Estonia 1
Greece 1
Ireland 3
Luxembourg 2
Netherlands 5
Norway 5
Slovakia 2
Slovenia 1
Spain 6
United Kingdom 10
5,21
73

Paramedics
Applications

1

24

1

N
N

AL N0 UTN WL -

10
6,21
87

International

o

O O Fr OO O OO O o O O

4
0,79
11

Table 11 Paramedical / Physiotherapy Information Systems and their Suppliers

We listed 87 different systems provided by 73 suppliers in 14 reported countries. This

means 1,192 systems per supplier.

Cross border and International systems are very exceptional in this market, Denmark and

England excluded.

The “international” aspect of the Danish market is due to the presence of the

CompuGroup on that market segment. All 6 “internationa

the CompuGroup.

Ill

systems are supplied by

The “international” aspect of the English market is due to the presence of US or
other English speaking countries on that market. This is the case for most of the

domains studied in this overview.

D3.1 EHR Market Overview, part I
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8.4.3 National and Domain specificities

The important number of applications reported for Belgium is due - as for the home care
nursing — to a quality labelling process organised by the Ministry of Health. The listed
applications is the list as published by that Ministry.

The Danish overview includes also applications for physical revalidation center
management.
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8.4.4 European List of Suppliers and their Applications

Name Supplier

Asklepio

Softwareentwicklung u.

VertriebsgmbH
Alain Bourgeois
ALPA sprl

ALPA sprl
Compufit
Compufit
Corilus (IGL)

Corilus Vlaanderen NV

D-Soft
Hermans FV

HVH Systems bvba
IFyC

Inconet bvba
Julico Informatic sprl
KineAdministratie

MHC sa

Name
product

Asklepio
KinEuro
Geskiné Elite

Geslogo Elite
Oxygen
(Winkine)
Oxygen
(WinLogo)

Kinplus
KinPlus
Windows

GestionK
Quickbase

HVH Kine
KinéAssistant

Kinesis

Kine-Co
KineAdministr
atie

Kinepack
KP2K

Use | Origin
AT AT
BE BE
BE BE
BE BE
BE BE
BE BE
BE BE
BE BE
BE BE
BE BE
BE BE
BE BE
BE BE
BE BE
BE BE
BE BE

D3.1 EHR Market Overview, part I

Address

Neilreichgasse 98

Rue Ste Rita 36
Avenue des Coteaux 82
Avenue des Coteaux 82
Elisabethlaan 441
Elisabethlaan 441

Allée JF Kennedy 1

Knokkeweg 23/1a

Rue Montfort 134
Abdijstraat 265

Heerlijkstraat 18
Avenue Blonden 4/41

Hendrikstraat 25
Rue Montgomery 102
Boekelbaan 105

Avenue paul Pastur 110

City

1020 Wien
5004 Bouge
4030 Grivegnée
4030 Grivegnée
8400 Oostende
8400 Oostende
5650 Walcourt

9880 Aalter

4430 Ans
2020
Antwerpen
9200
Dendermonde

4000 Liege

3570 Alken
7540 Kain
9630 Zwalm

6001 Charleroi

Contact
Person

Prim. Dr.
Gunter Gal
Alain
Bourgeois
Patrick
Coque
Patrick
Coque

Rik Lingier

Rik Lingier

Guy Sneyers

René

Hermans

Eric Baar

Thematic Network EHR-Q™

Title

Manager

Manager

CEO

CEO

President
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Tel

32/49651857
5

32/43425986
32/43425986
32/59270571
32/59270571
32/71610240

32/93259393

32/42390917
32/32377748

32/52424937
32/42532911

32/11597263
32/49521890
0

32/47575567
0

32/71366062

e-mail

guenter.gal@wienkav

.at

bk332951@skynet.be

Website

www.kineuro.be

geskine@alpa.be

geskine@alpa.be

info@compufit.be

www.alpa.be

www.alpa.be

www.compufit.be

info@compufit.be

www.compufit.be

paramedical@corilus.
be
info.medical@corilus.
be

dsoft@busmail.net

info@quickbase.be

www.corilus.be

www.corilus.be

www.quickbase.be

info@hvhsystems.be

www.hvhsystems.be

info@inconet.be

julico@tele2allin.be
info@kineadministrat

www.users.skynet.be/juli

co

www.kineadministratie.b

ie.be

kinepack@mhc.be

€

www.mbhc.be



mailto:guenter.gal@wienkav.at
mailto:guenter.gal@wienkav.at
mailto:bk332951@skynet.be
http://www.kineuro.be/
mailto:geskine@alpa.be
http://www.alpa.be/
mailto:geskine@alpa.be
http://www.alpa.be/
mailto:info@compufit.be
http://www.compufit.be/
mailto:info@compufit.be
http://www.compufit.be/
mailto:paramedical@corilus.be
mailto:paramedical@corilus.be
http://www.corilus.be/
mailto:info.medical@corilus.be
mailto:info.medical@corilus.be
http://www.corilus.be/
mailto:dsoft@busmail.net
mailto:info@quickbase.be
http://www.quickbase.be/
mailto:info@hvhsystems.be
http://www.hvhsystems.be/
mailto:info@inconet.be
mailto:julico@tele2allin.be
http://www.users.skynet.be/julico
http://www.users.skynet.be/julico
mailto:info@kineadministratie.be
mailto:info@kineadministratie.be
http://www.kineadministratie.be/
http://www.kineadministratie.be/
mailto:kinepack@mhc.be
http://www.mhc.be/

Name Supplier

MY SKMS bvba
Orchis Software Solutions
nv

Pioneer Software sprl
Q-Top bvba

Q-Top bvba

Regevy sprl

S-Data nv
SmartSystems bvba

SmartSystems bvba

KTTP s.r.o

Aver & Lauritzen ApS

First Impression MyClinic
A/S

IntraMed A/S

NOVAX A/S
CompuGroup Medical
Northern Europe

EG Data Inform Medwin
Pallas Informatik A/S
CompuGroup Medical

Denmark A/S

Complimenta

CIP-ICT PSP-238912

Name Use | Origin
product

KineWise BE BE
KinePro BE BE
Kate BE BE
KineQuick BE BE
Kinesi BE BE
Kin@ BE BE
KineAd BE BE
KineSmart BE BE
LogoSmart BE BE

cz cz

Physiotherapy | DK DK

Foot-therapy DK DK
Patientdirecte
d systems DK DK

Chiropractor DK DK
Patientdirecte
d systems DK INT

Chiropractor DK DK
Patientdirecte
d systems DK DK

Foot-therapy DK INT

Physiotherapy | DK DK

D3.1 EHR Market Overview, part I

Address

Grote Nieuwendijk 234
Dennenweg 64

Rue Henry Dandoy 29
Kiezelweg 6
Kiezelweg 6

Route des Ecluses 46

Stationsstraat 64

Paul Housmansstraat 4
bus 42

Paul Housmansstraat 4
bus 42

Na Brezince 14/1513

Lgvparken 20

Gydevang 43 C

Lejrvej 19

Bremarevej 9
Haraldsvej 60

Dusager 4

Allergd Stationsvej 2 D
Haraldsvej 60

Toftebakken 9B

City

2800 Mechelen

3150 Haacht

5020 Flawinne
3530 Houthalen
3530 Houthalen

7780 Comines

9280 Lebbeke
2050
Antwerpen
2050
Antwerpen

Praha 5

4000 Roskilde

3450 Allergd

3500 Veerlgse

8520 Lystrup
8960 Randers
S@

8200 Arhus N
3450 Allergd
8960 Randers

s@

3460 Birkergd

Thematic Network EHR-Q™

Contact Title

Person
Pavel Trnka
Jens
Christian
Lauritzen
Sgren
Eisenhardt Adm.
Tvede Direktgr
Henrik Technical
Thuren Manager
Claus Roost- | Markedsc
Prsnaes hef
Carsten Managing
Funder director
Freddy
Christensen | Direktgr
Birthe
Berland
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Tel

32/15557845
32/16639762

32/81740952
32/11525706
32/11525706
32/56561975
32/52412878
32/36470190
32/36470190

420/2515614
42

e-mail

myskms@gmail.com

info@orchis-

software.be

info@pioneer-

software.be

info@qg-top.be
info@q-top.be

office@regevy.com

Website

www.orchis-software.be

WWW.pioneer-
software.be

www.g-top.be

www.g-top.be

www.regevy.be

s-data@skynet.be
info@smartsystems.b
e

info@smartsystems.b
e

info@kttp.cz

ganglion@ganglion.dk

set@myclinic.dk
intramed@intramed.
dk

info@novax.dk
hth@compugroup.co
m

cla@egdatainform.dk

funder@pallas.dk

freddy.c@profdoc.dk
bb@complimenta.co
m

www.s-data.be

www.smartsystems.be

www.smartsystems.be

www.kttp.cz


mailto:myskms@gmail.com
mailto:info@orchis-software.be
mailto:info@orchis-software.be
http://www.orchis-software.be/
mailto:info@pioneer-software.be
mailto:info@pioneer-software.be
http://www.pioneer-software.be/
http://www.pioneer-software.be/
mailto:info@q-top.be
http://www.q-top.be/
mailto:info@q-top.be
http://www.q-top.be/
mailto:Kin@
mailto:office@regevy.com
http://www.regevy.be/
mailto:s-data@skynet.be
http://www.s-data.be/
mailto:info@smartsystems.be
mailto:info@smartsystems.be
http://www.smartsystems.be/
mailto:info@smartsystems.be
mailto:info@smartsystems.be
http://www.smartsystems.be/
mailto:info@kttp.cz
http://www.kttp.cz/
mailto:ganglion@ganglion.dk
mailto:set@myclinic.dk
mailto:intramed@intramed.dk
mailto:intramed@intramed.dk
mailto:info@novax.dk
mailto:hth@compugroup.com
mailto:hth@compugroup.com
mailto:cla@egdatainform.dk
mailto:funder@pallas.dk
mailto:freddy.c@profdoc.dk
mailto:bb@complimenta.com
mailto:bb@complimenta.com

Name Supplier

CompuGroup Medical
Northern Europe

Dansk Telemedicin A/S
CompuGroup Medical
Denmark A/S

fodFORM

MDM Data Management

PC-ldé/PC-Praxis

MIBIT ApS

NOVOLOG
Dan-Med-Soft
NOVAX A/S
NOVOLOG
CompuGroup Medical
Northern Europe
CompuGroup Medical

Denmark A/S

Tartu Kiirabi

Foundation of Research

and Technology Hellas,
Institute of Computer
Science

D3.1 EHR Market Overview, part I

CIP-ICT PSP-238912

Name product

Chiropractor
Patientdirecte
d systems

Chiropractor

Foot-therapy

Physiotherapy

Chiropractor

Physiotherapy

Chiropractor
Chiropractor

Physiotherapy

Physiotherapy
Physiotherapy

Physiotherapy

IASO

Use

DK

DK

DK

DK

DK

DK

DK

DK

DK

DK

DK

DK

DK

EE

GR

Origin

INT

DK

INT

DK

DK

DK

DK

DK

DK

DK

DK

INT

INT

EE

GR

Address

Haraldsvej 60
Njalsgade 21, 3. sal
Haraldsvej 60

Jens Baggesens Gade
31

Uglevangen 24-26

Maltegardsvej 18 A

Vaengevej 2, Kirkeby

Bogpvej 6
Engbakken 17

Bremarevej 9

Bogg@vej 6

Haraldsvej 60

Haraldsvej 60

Riia 18

P.O. Box 1385, N.
Plastira 100,

City

8960 Randers
S@

2300
Kgbenhavn S
8960 Randers
S@

4220 Korsgr
5210 Odense
NV

2820 Gentofte
5771 Stenstrup

2000
Frederiksberg

2830 Virum
8520 Lystrup

2000
Frederiksberg
8960 Randers
S@

8960 Randers
S@

51010 Tartu

Vassilika
Vouton

70013 Heraklion

Contact

Person
Henrik
Thuren
Lise
Arendtsen
Freddy
Christensen
Carsten
Olesen
MBA
Michael Due
Madsen
Jprgen
Bloch-
Petersen
Michael
Bruus
Anders
Kjeerulff
Christensen
Folmer S.
Gortz
Erling
Abildgaard
Anders
Kjeerulff
Christensen
Henrik
Thuren
Freddy
Christensen
Ago
Kdrgvee

Dimitrios
Katehakis

Thematic Network EHR-Q™

Title

Technical
Manager

Direktgr

Akademii
ngenigr

Technical
Manager

Direktgr
Chairman
Board

Senior
Engineer
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Tel

+30 (2810)
391589

e-mail

hth@compugroup.co
m

la@telemed.dk

freddy.c@profdoc.dk

support@fodform.dk

mdm@mdmdata.dk

pc-ide@pc-ide.dk
info@mibit.dk
akjarulff@novolog.dk

dan.med.soft@get2n
et.dk

info@novax.dk

akjarulff@novolog.dk
hth@compugroup.co
m

freddy.c@profdoc.dk
ago.korgvee@Kkiirabi.
ee

katehaki@ics.forth.gr

Website

http://www.ics.forth.gr



mailto:hth@compugroup.com
mailto:hth@compugroup.com
mailto:la@telemed.dk
mailto:freddy.c@profdoc.dk
mailto:support@fodform.dk
mailto:mdm@mdmdata.dk
mailto:pc-ide@pc-ide.dk
mailto:info@mibit.dk
mailto:akjarulff@novolog.dk
mailto:dan.med.soft@get2net.dk
mailto:dan.med.soft@get2net.dk
mailto:info@novax.dk
mailto:akjarulff@novolog.dk
mailto:hth@compugroup.com
mailto:hth@compugroup.com
mailto:freddy.c@profdoc.dk
mailto:ago.korgvee@kiirabi.ee
mailto:ago.korgvee@kiirabi.ee
mailto:katehaki@ics.forth.gr
http://www.ics.forth.gr/

Name Supplier

DMF Systems Limited

Helix Health

JAC Pharmacy

Computer Business Center

Gi Solutions sarl

Buro Medische

Automatisering BV

Intramed

Orfeus

VIR e-Care Solutions B.V.

WinBase Group Bv

Curit Software AS

Extensor AS

Extensor AS

Extensor AS

D3.1 EHR Market Overview, part I
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Name
product

Range of
therapy
services
Pharmacy
management
Pharmacy
inventory
management

CBC

Gi Kiné

Obstetrics

Obstetrics

Curit Log
(rehabilitation
institutions)
Extensor 05
fysioterapi -
physiotherap.
Extensor 05
kiropraktikk —
chiropractors
Extensor 05
rehabilitering(
rehabilitation
institutions)

Use

LU

LU

NL

NL

NL

NL

NL

NO

NO

NO

NO

Origin

INT

LU

LU

NL

NL

NL

NL

NL

NO

NO

NO

NO

Address

Unit 3
Plato Business Park
Damastown

52 Broomhill Road

18, Rue Robert Stiimper

48, Rue Principale

Papiermolen 2-6

Noordkade 94

Lomanstraat 59

Wekeromseweg 8 A

Nieuwe Gracht 35

Conrad Holmboesvei 95

PB 277

PB 277

PB 277

City

Dublin 15

Dublin 24

2557
Luxembourg

8365 Hagen

3994 DK Houten

2741 GA
Waddinxveen

1075 PW
Amsterdam

6816 VS
Arnhem
2011 NC
Haarlem

9011 Tromsg

8001 Bodg

8001 Bodg

8001 Bodg

Thematic Network EHR-Q™

Contact Title

Person

Declan
Fitzgerald
Deirdre
Osheehan

Alan Dutta-
Plummer
Daniel

Santarini Direction

G.C.

Boschman Director
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Tel

353/1826047
0

353/1463
3000

44/12684163
48

352/395866

352/395866

31/30666502
1

31/18262116
1

31/20575466
6

31/26442868
6
31/88946227
3

47/75533300

47/75533300

47/75533300

e-mail

declan.fitzgerald@dm

f.ie
deirdre.osheehan@h

Website

www.dmf.ie
http://www.helixhealth.c

elixhealth.com

info@jac-
pharmacy.co.uk

cbc@cbc.lu

info@bma-

mosos.nl
gboschman@intr

om/

WWW.jac-
pharmacy.co.uk/

http://www.cbc.lu

http://www.gisolutions.lu

http://www.intrame

amed.nl

info@vir.nl

info@winbase.nl

post@curit.no

firmapost@extensor.
no

firmapost@extensor.
no

firmapost@extensor.
no

d.nl
http://www.orfeus.n
I/
http://vir.nl/contact.
php

http://www.curit.no/

http://www.extensor.no/

http://www.extensor.no/

http://www.extensor.no/



mailto:declan.fitzgerald@dmf.ie
mailto:declan.fitzgerald@dmf.ie
http://www.dmf.ie/
mailto:deirdre.osheehan@helixhealth.com
mailto:deirdre.osheehan@helixhealth.com
http://www.helixhealth.com/
http://www.helixhealth.com/
mailto:info@jac-pharmacy.co.uk
mailto:info@jac-pharmacy.co.uk
http://www.jac-pharmacy.co.uk/
http://www.jac-pharmacy.co.uk/
mailto:cbc@cbc.lu
http://www.cbc.lu/
http://www.gisolutions.lu/
mailto:info@bma-mosos.nl
mailto:info@bma-mosos.nl
mailto:gboschman@intramed.nl
mailto:gboschman@intramed.nl
http://www.intramed.nl/
http://www.intramed.nl/
http://www.orfeus.nl/
http://www.orfeus.nl/
mailto:info@vir.nl
http://vir.nl/contact.php
http://vir.nl/contact.php
mailto:info@winbase.nl
mailto:post@curit.no
http://www.curit.no/
mailto:firmapost@extensor.no
mailto:firmapost@extensor.no
http://www.extensor.no/
mailto:firmapost@extensor.no
mailto:firmapost@extensor.no
http://www.extensor.no/
mailto:firmapost@extensor.no
mailto:firmapost@extensor.no
http://www.extensor.no/

Name Supplier

ITverket AS
Programvareforlaget AS
Programvareforlaget AS
PocitacCe a Programovanie,

s.r.o. Zilina

STAPRO SLOVENSKO

AUDAX

ViaFisio S.L.
SixthFinger S.L.

SixthFinger S.L.

Q-SOFT
ORIONET - Orion Network
Communication

Infonet Software
Chameleon Information

Management Services Ltd

Orion Health Ltd

Sunquest Information
Systems Europe Ltd

CIP-ICT PSP-238912

Name product | Use | Origin
SOMA

(rehabilitation

institutions) NO NO
ProMed Privat

physiotherap. | NO NO
ProMed

Kiropraktor

chiropractors NO NO

SK SK
SK INT
AxProFizioter
apija Sl Sl
FisioWin ES ES
Fisio
Diagnostic ES ES
Osteo
Diagnostic ES ES

FISIOSALUS ES ES

Fisiogest ES ES

Mediconta ES ES

InfoFlex UK UK
Concerto

Rhapsody UK INT
ICE UK INT

D3.1 EHR Market Overview, part I

Address

Storgata 38 (inngang
Hausmannsgate)

Postboks 150 Oppsal

Postboks 150 Oppsal
Kuzmanyho 22

Hroncova 3

Tehnoloski park 18
Plza. Pintor Amalio
Garcia del Moral

Bloque 11, Local 15

Paseo del Saladar, 90

Paseo del Saladar, 90
L.A. Claveria, 105
Parque Empresarial
Entrevias

Edificio Principal
Gran Capitan, 10
Local 4

José Maria Peman, 12
B2A

59-61 High Street,

Soane Point,

6-8 Market Place
School Lane
Little Melton

City Contact
Person
0182 Oslo
0619 Oslo
0619 Oslo
010 01 Zilina

040 01 Kosice

Tomaz

1000 Ljubljana Tusar

41005 Sevilla
03700 Denia
Alicante
03700 Denia
Alicante

25191 Lérida

18002 Granada
30150 La
Alberca, Murcia
Rickmansworth,
Hertfordshire,
WD3 1RH
Reading
Berkshire, RG1 Paul

2EG Viskovich
Norwich, David
Norfolk Allcock

Marc
Warburton

Thematic Network EHR-Q™

Title

Technical
manager

CEO

President

Gen. Mng.
Internatio
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Tel

47/22862110

47/22627240

47/22627240
421/4150008
54
421/5568298
07

386/1200405
0

+34
954660798

+34
966422273

+34
966422273

+34
973223185

+34
958273187

+34
649739325

+44 1923
896526

+44 870 486
8406

+44 1603
819600

e-mail

post@itverket.no

post@pvf.no

post@pvf.no

stapro@stapro.sk

axpro@audax.si

info@viafisio.com

info@sixthfinger.org

info@sixthfinger.org

info@g-soft.net

info@fisiogest.com

comercial@infonetsof

Website

http://www.itverket.no/

http://pvf.no

http:
http://www.pap.sk/pap.p
hp?lang=slovak
http://www.stapro.cz/ko
ntakty/kontakty.aspx

http://www.audax.si/d
ent _osnovnastran.php

vf.no

http://www.viafisio.com/
http://www.sixthfinger.or

g/

http://www.sixthfinger.or

g/

http://www.qg-soft.net/
http://www.fisiogest.com

L

http://www.grupoinfonet

tware.com

.es/


mailto:post@itverket.no
http://www.itverket.no/
mailto:post@pvf.no
http://pvf.no/
mailto:post@pvf.no
http://pvf.no/
http://www.pap.sk/pap.php?lang=slovak
http://www.pap.sk/pap.php?lang=slovak
mailto:stapro@stapro.sk
http://www.stapro.cz/kontakty/kontakty.aspx
http://www.stapro.cz/kontakty/kontakty.aspx
http://www.audax.si/dent_osnovnastran.php
http://www.audax.si/dent_osnovnastran.php
mailto:info@viafisio.com
http://www.viafisio.com/
mailto:info@sixthfinger.org
http://www.sixthfinger.org/
http://www.sixthfinger.org/
mailto:info@sixthfinger.org
http://www.sixthfinger.org/
http://www.sixthfinger.org/
mailto:info@q-soft.net
http://www.q-soft.net/
mailto:info@fisiogest.com
http://www.fisiogest.com/
http://www.fisiogest.com/
mailto:comercial@infonetsoftware.com
mailto:comercial@infonetsoftware.com
http://www.grupoinfonet.es/
http://www.grupoinfonet.es/

Name Supplier

Ascribe Ltd
JAC Computer Services

IMS MAXIMS

Clinical Computing

Savience Ltd
Streets Heaver Computer
Systems Ltd

Extramed Ltd
Name Supplier
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Name product

Symphony
Ascribe
Pharmacy
ePrescribing

EPMA
MAXIMS
Clinicals

Clinical Vision
\Y

Savience
Assure

Compucare
ExtramedBeds
Whiteboard

Name product

Use

UK

UK

UK

UK

UK

UK

UK
Use

Origin

UK
INT

INT

UK

UK
UK

UK
Origin

Address

Brancker Street
Westhoughton
1 Aurum Court
Sylvan Way
Sandymount
Station Road

17-19 Bedford Street

The Old Dairy, Pury Hill
Business Park

4 Low Moor Road
7-9 North St David
Street

Address

NR9 3LB

City

Bolton BL5 3JD
Basildon, Essex
SS15 6TH
Woburn Sands
MK17 8RR
Covent Garden
London

WC2E 9HP

Nr Alderton,
Towcester
NN12 7LS

Lincoln, LN6 3JY
Edinburgh
EH2 1AW

City

Thematic Network EHR-Q™

nal
Contact Title
Person
Stephen
Critchlow CEO
Robert President
Tysall-Blay Mediware

Brian Ennis CEO

Howard E
Kitchner
Roger Managing
Everitt director
Managing
Paul Heaver | director
Financial
Colin Clark Director
Contact Title
Person
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872000
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e-mail

Website

Website
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8.5 Suppliers of Dental Information Systems

8.5.1 Introduction

The dental market for information systems looks a real niche market with a limited
number of suppliers and applications in most of the reported countries, except for
Denmark.

8.5.2 European Overview

Country Dental
Vendors  Applicati Intern.
ons

Austria 7 7 2
Belgium 4 4 0
Croatia 6 6 0
Cyprus 1 1 0
Czech Republic 1 1 1
Denmark 12 12 3
Greece 7 8 0
Hungary 3 3 0
Italy 1 1 1
Norway 1 1 1
Romania 3 3 0
Slovakia 4 4 2
Slovenia 1 1 0
Spain 4 4 0
United Kingdom 5 5 1
4,00 4,07 0,73

60 61 11

Table 12 Dental Information Systems and their Suppliers

The consortium listed in total 61 dental information systems for 15 different countries, or
an average of 4 different systems per year.

Cross border applications are only in use in Norway and Slovakia. The other “international”
systems are mainly supplied by entities controlled by the CompuGroup.
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8.5.3 European List of Suppliers and their Applications

Name Supplier

KOPFWERK Datensysteme
GmbH

AVALON
Computersytemges.m.b.h
SEEMANN Software
System GMBH

HPL Software

Zeintlinger Systemtechnik
GmbH

Digitale Medien und
Software GmbH

Softdent Austria

Athena Informatic sa

ATX nv

Ballester bvba

Corilus Vlaanderen NV
AdriaSoft

Aplikacija d.o.o.
IN-CON d.o.o0

Inmed software

D3.1 EHR Market Overview, part I

Name
product

Kopfwerk

Avalon

HPL

EuromSoft
Softdent

Karius

DentAdmin

Tandem

Baltes

Use

AT

AT

AT

AT

AT

AT

AT

BE

BE

BE

BE

HR

HR

HR

HR

Origin

AT

INT

AT

AT

AT

AT

INT

BE

BE

BE

BE

HR

HR

HR

HR

Address

Schonngasse 15-17
Maurer Langegasse 57,
Haus 3

Hauptstr. 79
Lazarettgasse 18
Annenstr. 23
Neuseiersberger Stralle
157

Hohenweg 14

Avenue de
I'Informatique 9

St. Dionysiusstraat 49

Lindekensbaan 1b
Knokkeweg 23/1a
Trg I. Kukuljevic¢a 6
Sigiceva 18
Hvarska 7

Biogradska 23

City

1020 Wien
1238 Wien
2340 Modling
8020 Graz
8020 Graz
8055 Graz
6414 Mieming
4432 Alleur
9051 Sint

Denijs
Westrem

2560 Kessel
9880 Aalter
10000 Zagreb
10000 Zagreb
10000 Zagreb

2300 Zadar

Contact Title

Person
Thomas
Gessl

DI Oswald
Seemann
Lienhardt
Hans Peter
DI Johann
Zeintlinger
DI Gerald
Rom
Hansjorg
Fussinger
Kathleen
Sherrington

Guy Sneyers
Jadranko
Luci¢

Davor

Pokupec Director
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Tel

32/42398916

32/93820017

32/34884177

32/93259393
+3851
3818190
+385 (0)1
6697061
+38516183-
755

+385 23
214479

e-mail

t.gessl@kopfwerk.at

info@avalon.at
seemann@seemann.
at

info@hpl.at

office@zeintlinger.at

office@euromsoft.at
h.fussinger@softdent
.at

ks@computerland.be

info@dentadmin.com

Website

www.dentadmin.com

info@ballester.be

www.ballester.be

info.medical@corilus.
be
info.adriasoft@go2cr

www.corilus.be
http://www.go2cro.com/

o.com
aplikacija@aplikacija.

adriasoft/default.asp
http://www.aplikacija.co

com

davor@in-con.hr

inmed@zd.htnet.hr

m

http://www.in-con.hr

http://www.inmed.hr/



mailto:t.gessl@kopfwerk.at
mailto:info@avalon.at
mailto:seemann@seemann.at
mailto:seemann@seemann.at
mailto:info@hpl.at
mailto:office@zeintlinger.at
mailto:office@euromsoft.at
mailto:h.fussinger@softdent.at
mailto:h.fussinger@softdent.at
mailto:ks@computerland.be
mailto:info@dentadmin.com
http://www.dentadmin.com/
mailto:info@ballester.be
http://www.ballester.be/
mailto:info.medical@corilus.be
mailto:info.medical@corilus.be
http://www.corilus.be/
mailto:info.adriasoft@go2cro.com
mailto:info.adriasoft@go2cro.com
http://www.go2cro.com/adriasoft/default.asp
http://www.go2cro.com/adriasoft/default.asp
mailto:aplikacija@aplikacija.com
mailto:aplikacija@aplikacija.com
http://www.aplikacija.com/
http://www.aplikacija.com/
mailto:davor@in-con.hr
http://www.in-con.hr/
mailto:inmed@zd.htnet.hr
http://www.inmed.hr/

Name Supplier

MCS grupa d.o.o.

Primjena novih tehnologija

Kosmos Business Systems

Ltd

CompuGROUP Medical
Ceska Republika s.r.o.
CompuGroup Medical
Northern Europe

danaxa

CompuGroup Medical
Denmark A/S

Dansk Nordenta A/S

DensAuro

DentaVision A/S

Edb Totallgsninger
Opus Systemer AS
Plandent A/S
Taikon
Tandlzegernes Data
TM Care a/s

BSoft S.A.
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Name
product

PNT

Visual Dentist
PC DENT

Profdoc

Profdoc

Dentavision
PC
Tandlaegesyst
em

Opus Dental

DentalSuite

TD-journal
TM Tand

BSDent

Use

HR

HR

CY

Cz

DK

DK

DK

DK

DK

DK

DK

DK

DK

DK

DK

DK

GR

Origin

HR

HR

CY

INT

INT

DK

INT

DK

DK

DK

DK

INT

DK

DK

DK

DK

GR

Address

Trsatska 2

Ulica grada Chicaga 20

Jeremiasova 1422/7b

Haraldsvej 60

Skjoldsgade 22
Haraldsvej 60
Nydamsvej 8

Nellikevej 5

Drejensvej 114

Ladegardsbakken 16 E
Klostergatan 9
Jydekrogen 16

Ll. Tvedevej 11,

Brandelev

Rgdovrevej 253 C
Niels

Hemmingsensgade 9, 4.

6 Leoharous Str.

City

10000 Zagreb

10000 Zagreb

155 00 Praha
5

8960 Randers
S@

9700
Brgnderslev
8960 Randers
S@

8362 Horning
2820
Gentofte

6000 Kolding

8660
Skanderborg

222 22 Lund
2625
Vallensbaek

4700 Naestved

2610 Rgdovre
1153
Kgbenhavn K

10562 Athens

Contact Title

Person

Branko
Sostari¢ Director
Zoran

Bertalanic

John

Papaioanno

u

Vladimir

Junger CEO
Henrik Technical
Thuren Manager
Jgrgen

Storgaard

Nielsen

Freddy

Christensen | Direktgr

Axel Donsby

Jacques
Deleuran

Martin
Uhrbrand
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Tel
+385 1 3040

200

+385 (0)1 6131
459

+357 99407373

420/246007900

+302103367250

e-mail

branko.sostaric@mcs.

hr

zoran@pnt.hr

junger@compugroup.
cz
hth@compugroup.co
m

info@danaxa.dk

freddy.c@profdoc.dk
nordenta.dk@norden
ta.dk
donsby@vip.cybercity

Website

http://www.mcs.hr

http:
http://www.kosmosbusin

www.pnt.hr

ess.com/index.php?page

.dk

Ikk@dentavision.dk

gi@edbtotal.dk

opus.sverige@opusde

ntal.com

dssupport@plandent.
dk

jdla@mail.dk

info@tandlaegernesd
ata.dk

mu@tmcare.dk

info@bsoft.gr

=about

www.compugroup.cz

http://www.bsoft.gr



mailto:branko.sostaric@mcs.hr
mailto:branko.sostaric@mcs.hr
http://www.mcs.hr/
mailto:zoran@pnt.hr
http://www.pnt.hr/
http://www.kosmosbusiness.com/index.php?page=about
http://www.kosmosbusiness.com/index.php?page=about
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mailto:junger@compugroup.cz
mailto:junger@compugroup.cz
http://www.compugroup.cz/
mailto:hth@compugroup.com
mailto:hth@compugroup.com
mailto:info@danaxa.dk
mailto:freddy.c@profdoc.dk
mailto:nordenta.dk@nordenta.dk
mailto:nordenta.dk@nordenta.dk
mailto:donsby@vip.cybercity.dk
mailto:donsby@vip.cybercity.dk
mailto:lkk@dentavision.dk
mailto:gj@edbtotal.dk
mailto:opus.sverige@opusdental.com
mailto:opus.sverige@opusdental.com
mailto:dssupport@plandent.dk
mailto:dssupport@plandent.dk
mailto:jd1a@mail.dk
mailto:info@tandlaegernesdata.dk
mailto:info@tandlaegernesdata.dk
mailto:mu@tmcare.dk
mailto:info@bsoft.gr
http://www.bsoft.gr/

Name Supplier

B-TECH

Compucon A.B.E.E.
Domi Pliroforikis A.E.

Domi Pliroforikis A.E.

Hassler & Miller
Netwerk

Pliktro Software

Béker-Soft Informatikai Kft

Infomix Kft

SEC Software Technology &

Studio Kft

CompuGroup - Fimesan

Opus Systemer AS

S.C. PERFORM SOFT S.R.L.

S.C. Wiz Soft S.R.L.

Smartbyte Software
Company
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Name
product

Dent-O-Soft

MEDIfiler
Dentallabor
Suite
DentalWin
Suite
Doctor's
Medical
Database
Dentist
Manager

Obovtiatpog

F6nix-Pro

IXFOF

Dental 4.

Smile 2000
Opus Dental
(EHR system
for dentists)
Dental
Perform

WizStoma

DentalMAP

Use

GR

GR

GR

GR

GR

GR

GR

HU

HU

HU

NO

RO

RO

RO

Origin

GR

GR

GR

GR

GR

GR

GR

HU

HU

HU

INT

INT

RO

RO

RO

Address
Agia Paraskevi 1 - Makri
P.O. Box 1601

9th km Thessaloniki-
Thermi

55 Dodekanisou St.
55 Dodekanisou St.

3 Tzoumagias & 99
Evelpidon St.

42 Diogenous St.

27 Danaidon St.

Hengersor u. 73.

Bem J. rkp. 53

Murakozi u. 26d

Via A. Olivetti - Zona ASI

Postboks 44
Str. BARBU PATRICIU 4
Strada M Eminescu,

Bloc. B, Sc.B ap. 7

Oltet 18/A/17

City

68100
Alexandroupo
lis

60445
Thermi,
Thessaloniki

18540 Piraeus

18540 Piraeus

11362 Athens
54453
Thessaloniki

15232 Athens

1184
Budapest
1027
Budapest

1025
Budapest
70056
Molfetta

1378 Nesbru
400057 Cluj-
Napoca

505 200
Fagaras
500152
Brasov

Contact Title

Person
loannis Software
Mpourkelis Architect
Boldizsar
Sandor
Szoke N Acting
Istvan director
Géczi Acting
Gabriella Director
Szlics Péter
Ludanyi
Zoltan
Ovidiu IT
Negrean Manager
Mihaela General
Patrascu Manager
Ovidiu IT
Badulescu Manager
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Tel

+302551071786

+302310490300
+302104224959
+302104224959
+302103636785
+302310 675

211

+302106842098

+39 800902771

47/66776040
40/741203769
40/766272237

40/268360700

e-mail

info@dentist.gr

info@compucon.gr

Website

http://www.dentist.gr/

http://www.compucon.gr
/el _medical.html

support@domi.gr

support@domi.gr

info@netwerk.gr

http://www.dentistmana
ger.gr/

contact@perform.ro

http://www.pliktro.gr/

http://www.bsi.hu

http://www.infomix.hu

http://www.sec.hu/

http://www.fimesan.it/

http://www.opusdental.c
om/no,
http://www.dentalperfor
m.ro/contact.php

office@wiz-soft.ro

office@smartbyte.ro

http://www.smartbyte.ro



mailto:info@dentist.gr
http://www.dentist.gr/
mailto:info@compucon.gr
http://www.compucon.gr/el_medical.html
http://www.compucon.gr/el_medical.html
mailto:support@domi.gr
mailto:support@domi.gr
mailto:info@netwerk.gr
http://www.dentistmanager.gr/
http://www.dentistmanager.gr/
http://www.pliktro.gr/
http://www.bsi.hu/
http://www.infomix.hu/
http://www.sec.hu/
http://www.fimesan.it/
http://www.opusdental.com/no/
http://www.opusdental.com/no/
mailto:contact@perform.ro
http://www.dentalperform.ro/contact.php
http://www.dentalperform.ro/contact.php
mailto:office@wiz-soft.ro
mailto:office@smartbyte.ro
http://www.smartbyte.ro/

Name Supplier

DESON

ERUDIS
Pocitace a Programovanie,
s.r.o. Zilina

STAPRO SLOVENSKO

AUDAX

CELDAS IBERICA
AladiumSoft
AladiumSoft

Dasi Informatica S.L.

Fusion Software (UK) Ltd

Guardian Computer
Systems Ltd

Micro Minder Plc,

Baker Health Software

EMIS
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Name product

Dental

WinAdam
SOSW
AxProVrhniski

DENT

AladiumSoft
AladiumFirst

DasiClinic

Bridge IT

Dental IT

Pearl Dental
Software

EMIS Dental

Use

SK

SK

SK

SK

S|

ES

ES

ES

ES

UK

UK

UK

UK

UK

Origin

SK

INT

SK

INT

S|

ES

ES

ES

ES

UK

UK

UK

INT

UK

Address

Stupavskd 231

Trnavska 80
Kuzmanyho 22
Hroncova 3,

Tehnoloski park 18

Hibiscus, 15
Moratalaz 78

Moratalaz 78
Avenida Meridiana 34,
Entl 3

Phoenix House
32 Main Road

Unit 2
Woyre Street

Unit 1, 8a Wadsworth
Road,

Sycamore Lodge
69 Enderby Road
Fulford Grange
Micklefield Lane
Rawdon

City

90032
Borinka

82102
Bratislava

010 01 Zilina

040 01 Kosice
1000
Ljubljana
29640
Fuengirola
Malaga

28030 Madrid

28030 Madrid
08018
Barcelona
Dowsby,
Bourne
PE100TL
Ashton on
Ribble
Preston

PR2 2RQ
Perivale,
Middlesex,
UB6 7JD.
Blaby
Leicestershire
LE84GD

Leeds LS19
6BA

Contact Title
Person
Member of
CompuGRO
UP
Tomaz Technical
Tusar manager
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Tel

421/415000854
421/556829807

386/12004050

+34 952461709
+34 902113440
+34 902113440
+34 934856248
+44 845 094
4470

+44 1772

733822

+44 845 094
1090

+44 116 275
9995

+44 113 259
1122
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e-mail

deson@deson.sk

Website

http://www.deson.sk

stapro@stapro.sk

http://www.erudis.sk
http://www.pap.sk/pap.p
hp?lang=slovak
http://www.stapro.cz/ko
ntakty/kontakty.aspx

axpro@audax.si

http://www.celdas.co

m/contactar.html

http://www.audax.si/den
t_osnovnastran.php

http://www.celdas.com/

administracion@aladi

http://www.aladiumsoft.

umsoft.com com
administracion@aladi | http://www.aladiumsoft.
umsoft.com com

correu@dasi.es

enquiry@fusionsoftw
areuk.co.uk

post@microminder.c
om

http://www.dasi.es/
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http://www.dasi.es/
mailto:enquiry@fusionsoftwareuk.co.uk
mailto:enquiry@fusionsoftwareuk.co.uk
mailto:post@microminder.com
mailto:post@microminder.com
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8.6 About "in house” development of Hospital Information Systems

A limited number of “in house” developments of Hospital Information Systems were
reported.

There are surely much more, may be even thousands of mainly “small” applications in use.
Some are even “commercialised” to medical spsecialists and “integrated” or linked into the
hospital information system. They are not listed here as they can’t mosty be considered as
EHR systems or even more as EHR systems at hospital level.

The “in house” developments reported in this section are “reference” developments in
centres of excellence, some of them being university hospitals or large regional hospitals
with their own IT staff.

26 such developments were reported.

These references as such.
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Name Supplier Name product Use | Orig Address City Contact Person Title Tel e-mail Website
in
Centre Hospitalier
Universitaire de Boulevard Zoé Drion 6000 André Head Health andre.vandenberghe@c | http://www.chu-
Charleroi BE BE 1 Charleroi Vandenberghe Informatics 32/497443053 hu-charleroi.be charleroi.be
Director
Universitair Ziekenhuis Rudi Information rudi.vandevelde@uzbru | http://www.uzbrussel.b
Brussel BE BE Laarbeeklaan 101 1090 Jette Vandevelde Systems 32/24776971 ssel e
Universitair Ziekenhuis
Gent BE BE De Pintelaan 9000 Gent Bart Sijnave Director ICT | 32/93324100 Bart.Sijnave@uzgent.be | http://www.uzgent.be
Director
Universitaire 3000 Bart Van den Information http://www.uzleuven.b
Ziekenhuizen Leuven BE BE Herestraat 49 Leuven Bosch Systems 32/16347800 e
http://www.ulb.ac.be/d
Université Libre de 1070 Youcha ocs/campus/anderlecht
Bruxelles BE BE Route de Lennik Bruxelles Mackelbert Director ICT .html
359/29874145 uheg@medicalnet-
+ bg.org www.medicalnet-
Medica Medica BG BG 2Zdrave street Sofia 1431 359/28956111 dimitardt@gmail.com bg.org
Varazdin
General 42000 Mrs. Drazen
Op¢a bolnica Varazdin Hospital HR HR Ivana Mestrovica bb Varazdin Pomper dpomper@obv.hr
North Estonia Medical 13419 info@regionaalhaigla.e
Centre (PERH) in-house ESTER EE EE J. Siitiste tee 19 Tallinn 372/6171300 e
50406
Tartu University Hospital | Webmedia EE EE la L. Puusepa St TARTU 372/7319401 kliinikum@kliinikum.ee
Mater University PACS Imaging
Hospital system IE IE Deirdre Hyland www.mater.ie
Beaumont
Hospital
Information Martin
Beaumont Hospital System (BHIS). IE IE McCormack www.beaumont.ie
Centre Hospitalier du HIS-EHR LU LU 120, Avenue Salentiny | 9080 352/81661 hsl@hopital-saint- http://www.hsl.lu
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mailto:info@regionaalhaigla.ee
mailto:info@regionaalhaigla.ee
mailto:kliinikum@kliinikum.ee
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Nord Hoépital St Louis Ettelbruck louis.lu
Name Supplier Name product Use | Origi Address City Contact Person Title Tel e-mail Website
n
Erasmus Medisch 3015 CE Astrid van 31/104088127/ | a.vanginneken@erasm http://www.erasmusmc
Centrum NL NL 's-Gravendijkwal 230 Rotterdam Ginneken 34665 usmc.nl .nl
Dokter van Heesweg | 8025 AB
Isala Klinieken NL NL 2 Zwolle http://www.isala.nl/
Hilvarenbeekseweg 5022 GC http://www.elisabeth.n
St Elisabeth Ziekenhuis NL NL 60 Tilburg 31/135391313 I/
Universitair Medisch Hanzeplein 1/Postbus | 9700 RB http://www.umcg.nl/Pa
Centrum Groningen HL7v3 NL NL 30.001 Groningen ges/Default.aspx
Universitair Medisch Geert  Grooteplein- | 6525 GA P.deVriesRobbe@mi.u
Centrum Radboud HL7v3 NL NL Zuid 10 Nijmegen PF Vries Robbé Professor 31/243613125 mcn.nl http://www.umcn.nl/
PAPS (EHR and
Patient Admin.
Syst. for
psychiatric 3103
Psykiatrien i Vestfold hospital) No NO Postboks 2267 T@nsberg 47/33018000 post@piv.no http://www.piv.no/
Bucharest Business
Park, Str. Menuetului, Research &
Nr. 12, Cladirea D, Et 013713 Developme
Edata ePractice MIS RO RO 5 Bucharest Viorel Gaftea nt Manager | 40/730019606 viorel.gaftea@edata.ro www.edata.ro
Sos. Bucuresti-Ploiesti Large
1A, Bucharest Accounts ina.hanganu@ro.ibm.co
IBM Romania RO INT Bussines Park, corp A | Bucharest Ina Hanganu Manager m
No. 4-8 Nicolae
Titulescu Bd, America Software
House - Est tronson, Victor Developme victor.gradinescu@snt.r
S & T Romania SRL RO INT 7th floor Bucharest Gradinescu nt Manager o] http://www.snt.ro
030039 Project monica.gaita@siemens. | http://www.siemens.co
Siemens SRL Soarian IC RO INT | Str. Lipscani, nr. 102 Bucharest Monica Gaita Manager 40/213058600 com m/entry/cee/ro/
Strada Popa Stoica Marketing andreas.fruth@softeh.r
Softeh Plus Medis RO RO din Farcas, nr. 39 Bucharest Andreas Fruth Manager 40/213237837 ) http://www.softeh.ro
Software Document
Development&Consultin | management 075100 General
g SRL systems RO RO 36, I.Gh. Duca Street Otopeni Mihai Popescu Manager 40/213054500 office@sdc.ro http://www.sdc.ro
MANDOC - Str. Splaiul
TeamNet International Document Independentei, No. 060044 Project vladimir.barzan@team
SA Management RO RO 319, RIVER Place, Bucharest Vladimir Barzan | Manager 40/213116631 net.ro http://www.teamnet.ro
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Solution RIVERVIEW House,
etaj 8
Name Supplier Name product Use | Origi Address City Contact Person Title Tel e-mail Website
n
46600
Ctra. de Corbera, ALZIRA +34 comunicacion@hospital
Hospital de la Ribera SIAS ES ES Km.1 (Valencia) 962.458.100 -ribera.com www.riberal0.com
03180 -
Torrevieja +34 965 721 http://www.florencesal
Hospital de Torrevieja FLORENCE ES ES Carretera CV-95 s/n (Alicante) 200 ud.es/
Name Supplier Name product Use | Origi Address City Contact Person Title Tel e-mail Website
n
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9 Health IT Industry Associations

A partnership with the specialised Health IT industry as such is essential to reach any
progress towards availability and even use of high quality EHR systems.

They play an important and sometimes essential role when

e Defining feasability within a given timeframe of (new) functionality as requested by the users
and/or the authorities

e Translating these functional requirements into unambiguous product requirements and
testable criteria for quality labelling and certification

e Selecting development priorities based on those requirements and development capacities
and of course in consensus with the users and the authorities.

Specialised industry can be contacted one by one. This is the hard and time consuming
way to do.

Specialised industry organised themselves in some / in most of the countries into
representative organisations where they meet. Authorities should make use of these
opportunity.

We listed 44 such organisations. Some of them are very specific for the Health IT industry
others are addressing IT more generally with one or specific departments or devisions
related to eHealth and/or EHR systems. Some organisations are branches of International
Organisations, mainly related to standards.
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Contact
Name English Name Department Address City Person Title Tel e-mail Website
Austria Partner ProRec- AT
Fachverband der
Elektro- und
Elektronikindustrie +43 1588
(FEEI) Mariabhilfer Strafie 36-39 1060 Wien 39-0 info@feei.at http://www.feei.at
Fachverband
Unternehmensberatung +43 0590
& IT—UBIT Wiedner Hauptstrafie 63 1045 Wien 900-3540 ubit@wko.at www.ubit.at
Z.H. FEEI -
Fachverband der
Elektro- und
IHE-Austria Elektronikindustrie Mariahilfer Straf3e 36-39 1060 Wien office@ihe-austria.at http://www.ihe-austria.at
HL7 Anwendergruppe
Osterreich Eggenberger Allee 11 8020 Graz info@hl7.at www.hl7.at
+43 (1) 333
ProRec Austria Héchstddtplatz 5 1200 Wien 4077 -621 office@prorec.at http://www.prorec.at
¢/o
Arbeitsgemeinschaf
e-Health Initiative t fur +43-1-
Osterreich Datenverarbeitung Trattnerhof 2 1010 Wien 5330913 office@adv.at
Contact
Name English Name Department Address City Person Title Tel e-mail Website
Belgium Partner ProRec-BE / EuroRec
Agoria ICT e-Health Diamant Building Mrs. Carole +322
Platform asbl-vzw A. Reyerslaan 80 1030 Brussel Absil Proj. Mng. | 7068002 carole.absil@agoria.be http://www.agoria.be
Dr. Jos +32 475
ProRec-BE vzw / asbl Molenstraat 51 8450 Bredene | Devlies Presid. 266148 jos.devlies@prorec.be http://www.prorec.be
Contact
Name English Name Department Address City Person Title Tel e-mail Website
Bulgaria Partner ProRec-BG
Dr.Dimitar
Tcharaktchi 00359 2 prorec-bg@medicalnet-
ProRec Bulgaria 82 Rakovski street 1000 Sofia ev Chair 9559129 bg.org
Bulgarian Association of
Information +359 2 946
Technologies BAIT 7, Mizia Street 1124 Sofia 1513 bait@bait.bg http://www.bait.bg/
Contact
Name English Name Department Address City Person Title Tel e-mail Website
Croatia Partner HDMI - Hrvatskog drustva za medicinsku informatiku
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Croatian Society

Hrvatsko drustvo za for Medical Vesna
medicinsku informatiku Informatics Rockefellerova 4 10000 Zagreb | llakovac Presid. vilakov@mefos.hr
Contact
Name English Name Department Address City Person Title Tel e-mail Website
Cyprus Partner CSMI - Etaupla latpikng MAnpodopikng Kumpou
Department of Computer
Science
University of Cyprus Nicosia, CY Andreas
DITIS P.O. Box 20537 1678 Pitsillides
Cyprus Society for Antonis
Medical Informatics Jossif ajossif@cytanet.com.cy Http://www.csmi.org.cy
Contact
Name English Name Department Address City Person Title Tel e-mail Website
Czech Republic Partner CNFeH - Ceske narodni forum pro eHealth, o.s
ICT unie
ICT unie o.s. ICT unie o.s. ICT unie o.s. ICT unie o.s. ICT unie o.s. ICT unie o.s. 0.5. ICT unie o.s. ICT unie o.s. ICT unie o.s.
Contact
Name English Name Department Address City Person Title Tel e-mail Website
Estonia Partner EES - Eesti E-tervise Sihtasutus
Software Technology
and Applications Toompuiestee 17A, 2nd +37253
Developing Centre STACC floor Tallinn 10137 430781 info@stacc.ee www.stacc.ee
+372 6599
ELIKO Teaduspargi 6/2 Tallinn 12618 881 info@eliko.ee
Contact
Name English Name Department Address City Person Title Tel e-mail Website
Germany Partner ProRec-DE
Verband der Hersteller
von IT-Lésungen fiir das Neustadtische Andreas 030/310119 http://www.vhitg.de/vhit
Gesundheitswesen VHitG KirchstralRe 6 10117 Berlin Kassner Manager -20 info@vhitg.de g/int/
Bundesverband
Informationswirtschaft,
Telekommunikation und Wolfgang 030/27576-
neue Medien e.V. BITKOM Albertstrasse 10A 10117 Berlin Dorst President 117 bitkom@bitkom.org www.bitkom.org
Contact
Name English Name Department Address City Person Title Tel e-mail Website
Greece Partner Foundation for Research and Technology Hellas

Federation of Hellenic
Information Technology
& Communications

23 Lagoumitzi str.

17671 Athens

+302109249
540-1

http://www.sepe.gr
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Enterprises
9th km Thessaloniki — 57001 +302310489 http://www.hl7.org.gr/sit
Health Level 7 Hellas Thermi Thessaloniki 386 e/
Contact
Name English Name Department Address City Person Title Tel e-mail Website
Hungary Partner ESKI - Egészségligyi Stratégiai Kutatointézet
1031
P-Invent Ndanasi 5-7. Budapest Istvan Pesti pesti@pinvent.net
1013 Laszld
Magyar Telekom Plc. Krisztina krt. 55 Budapest Fignar
Contact
Name English Name Department Address City Person Title Tel e-mail Website
Ireland Partner ProRec-IE
Health Informatics Crescent Hall, Prof. Jerry
Society of Ireland HISI Mount Street Crescent, Dublin 2 Lyons Presid. www.hisi.ie
Crescent Hall, Tonny http://www.prorecirelan
Prorec Ireland Mount Street Crescent, Dublin 2 Kenny tmpkenny@gmail.com d.ie/
Contact
Name English Name Department Address City Person Title Tel e-mail Website
Italy Partner ProRec-IT
Consortium Informatics Piazza Guglielmo Dott. Renzo +39 06 renzolepera@fimmg.or | http://www.fimmg.org/ci
for General Medicine CIMEG Marconi, 25 00144 Roma LEPERA Coordin 54896625 g meg/
Consortium for
interoperability and +39 055 http://www.consorziocic
Medical Cooperation CICOM Largo L. Antonelli 30 00145 Roma 42471 info@consorziocicom.it | om.it
Contact
Name English Name Department Address City Person Title Tel e-mail Website
Netherlands Partner ProRec-NL
1404 EW R.A.
Stichting 0ZIS Brinklaan 34 Bussum Nederlof President ealing@ozis.nl http://www.ozis.nl/
Vereniging van 3902 DE Hans ter +31 (055) hans.terbrake@pinkroc
Organisaties in de Zorg Willem Barentszstraat 1 VEENENDAAL | Brake President | 5999259 cade.nl http://www.oizorg.nl/
Contact
Name English Name Department Address City Person Title Tel e-mail Website
Norway Partner KITH A/S
Norwegian
Health NO-7465 +47 73 56
Norsk Helsenett SF Network Norsk Helsenett SF Trondheim 5756 post@nhn.no www.nhn.no
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http://www.helse-
NO-9294 +47 76 16 nord.no/helse-nord-
Helse Nord IKT IKT Postboks 6444 Tromsg 60 00 post@hn-ikt.no ikt/category12573.html
http://www.hemit.no/te
NO-7432 +47 73 86 mplates/StandardMaster
Helse Midt-Norge IT HEMIT Postboks 2833 Elgeseter Trondheim 2500 postmottak@hemit.no 77743.aspx
NO-5021 +47 postmottak@helse- http://www.helse-vest-
Helse Vest IKT AS Jonas Lies vei 65 Bergen 55976500 vest-ikt.no ikt.no/
http://www.sykehuspartn
NO-3007 +47 32 23 post@sykehuspartner.n | er.no/index.php?option=
Sykehuspartner Postboks 3562 Drammen 5300 o com_frontpage
Contact
Name English Name Department Address City Person Title Tel e-mail Website
Poland Partner Marshal’s Office of the Lodz Region
Polish Information 02-508 Marek +48 22 572
Processing Society Ul. Putawska 39/4 Warszawa Ujejski 6161 pti@pti.org.pl http://www.pti.org.pl
Contact
Name English Name Department Address City Person Title Tel e-mail Website
Romania Partner ProRec-RO
Florica
Splaiul Independentei No. Moldovean
HL7 Romania 313, Sector 6 Bucharest u President fm@cs.pub.ro
,il;:zlcci):::n of http://www.anis.ro/index
the Software .php?page=about&sec=a
and Services Bd. Unirii, nr. 64, bl. K4, Sector 3 Valerica +4021 312 bout prezentare&lang=e
ANIS Industry sc. 5, et. 4, ap. 129, Bucharest DRAGOMIR Exec.Dir. 1397 v.dragomir@anis.ro ng
Contact
Name English Name Department Address City Person Title Tel e-mail Website
Serbia Partner ProRec Serbija
ProRec Serbia - Ministarstvo Zdravlja
ProRek Srbija — Industrial Republike Srbije 11000 Nada +381 11 206 | nada.teodosijevic@zdra
Industrijski forum Forum Nemanjina 22 Beograd Teodosijevic | President 2705 vlje.gov.rs
Contact
Name English Name Department Address City Person Title Tel e-mail Website
Slovakia Partner ProRec- SK
ProRec centrum ProRec center 81103 Martin +421 905
Slovensko Slovakia Smetanova 19 Bratislava Zbudila Exec. Dir. 529327 zbudila@prorecsk.sk http://www.prorecsk.sk
Contact
Name English Name Department Address City Person Title Tel e-mail Website
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Slovenia Partner ProRec- SI
Dalmatinova 10
¢/o Zdravniska zbornica 1000 Leo +386 41
Ustanova PROREC.SI ProRec Slovenia Slovenije Ljubljana Ciglenecki President | 549 388 prorec.si@siol.com WWW.prorec.si
c/o Katedra za javno
Slovensko druétvo za zdravje 1000 http://www.simia.org/
medicinsko informatiko SDMI Zaloska 4 Ljubljana Ivan ErZen President info@sdmi.si (English)
Contact
Name English Name Department Address City Person Title Tel e-mail Website
Spain Partner Hospital de Fuenlabrada & Instituto de Salud Carlos |1l
Federacion Espafiola de
Empresas de Tecnologia 28006 - +34.91.575. http://www.fenin.es/es/c
Sanitaria FENIN Juan Bravo, 10 - 3¢ Madrid 98.00 fenin@fenin.es ontacto.php
Iniciativa Espafiola de +3491214 sines@mail.atosresearc
Software y Servicios INES Santi Ristol President | 9306 h.eu http://www.ines.org.es/
Contact
Name English Name Department Address City Person Title Tel e-mail Website
U.K. (England) Partner ProRec-UK
Russell Square House London WC1B | John Higgins +44 (0) 20
Intellect 10-12 Russell Square SEE CBE Dir.Gener. | 7331 2000
The Davidson Building London, +44 (0)1793
British Computer Society | BCS 5 Southampton Street WC2E 7HA David Clarke | CEO 416666 www.bcs.org/hi/forward
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Main Activities and Role

Role regarding EHR & Certification

Austria

ProRec-Austria (ProRec-AT)

Fachverband der Elektro- und
Elektronikindustrie (FEEI)

“The Association of the Austrian Electrical and Electronics Industries (FEEI) represents the
interests of around 300 industrial companies in Austria with 57,153 employees and a
production value in 2009 of EUR 10.9 bn, which produce electric and electronic products or
offer system solutions and services.

As the nationwide body representing the interests of the electrical and electronics industry,
the primary aim of FEEI is to play a major role in shaping the business and legal conditions
for the industry as a whole in order to strengthen the position of these industrial companies
in the global competition between locations.

In terms of services, FEEI covers all areas of interest to companies in the industry such as
labour market policy, economic policy, research and development, technology as well as
environmental policy and education. The range of services comprises expert opinions on
laws and regulations, as well as legal consultation, independent collective labour agreement
negotiations, lobbying political and business decision-makers through to professional
consultancy and project management. The Association’s involvement extends far beyond
national borders and it also operates at an international level. FEEI enters into cooperations
and alliances and works closely with European associations representing employer and
business interests.”

FEEI together with UBIT may serve as primary contacts to the providers of
health IT devices and systems. Together they provide harmonised process know
how and technical expertise as input into certification schemes. They are also
actively involved in standardisation initiatives within IHE Austria. Dissemination
may also be a very valuable contribution.

Fachverband
Unternehmensberatung & IT —
UBIT

The most important activities of UBIT are targeted towards a sustainable legal framework,
the representation of interests of its member companies in national and international
organisations, communication among the public and the press, advancing education and
learning. It is representing 46.171 companies, 72% of them are single person ventures, and
24% employ less than 10 persons.

Many UBIT member companies provide consulting services, both to users and vendors of
EHR systems. Dedicated and highly specialised services to resident doctors and to other
smaller healthcare providers form an important part of UBIT member companies and a
valuable contribution to Austrian healthcare.

UBIT together with FEEI may serve as primary contacts to the providers of
health IT systems and devices. Together they provide harmonised process know
how and technical expertise as input into certification schemes. They are also
actively involved in standardisation initiatives within IHE Austria. Dissemination
may also be a very valuable contribution.

IHE-Austria

The main goal of IHE Austria is to promote the use of IHE standards profiles for
interoperability in the healthcare system in Austria. IHE Austria is also actively involved in
the international activities of IHE. Austrian representatives play a leading role in the
development of the ePharmacy integration profile. In a formal “memorandum of
understanding” it is cooperating with other standards bodies represented in Austria: ON-
K238, HL7, GS1, IHE, ProRecAT.

The standardisation bodies have been active in the recommendations of
standards for interoperability in eHealth and for the electronic healthcare
record ELGA in Austria from 2005 on. Both vendors and healthcare providers
are represented, and there is an active communication network via the MoU
between the standardisation groups. They may therefore play a valuable part in
definition, and promotion of certification schemes in Austria, as well as in the
international harmonisation.

HL7 Anwendergruppe Osterreich

The HL7 User Group Austria is representing HL7 and is actively involved in international
work. In a formal “memorandum of understanding” it is cooperating with other standards
bodies represented in Austria: ON-K238, HL7, GS1, IHE, ProRecAT.

The standardisation bodies have been active in the recommendations of
standards for interoperability in eHealth and for the electronic healthcare
record ELGA in Austria from 2005 on. Both vendors and healthcare providers
are represented, and there is an active communication network via the MoU
between the standardisation groups. They may therefore play a valuable part in
definition, and promotion of certification schemes in Austria, as well as in the
international harmonisation.
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ProRec Austria

ProRec Austria is in correspondence with EuroRec, and promotes the use of EuroRec
methods in Austria. In a formal “memorandum of understanding” it is cooperating with
other standards bodies represented in Austria: ON-K238, HL7, GS1, IHE, ProRecAT.

The standardisation bodies have been active in the recommendations of
standards for interoperability in eHealth and for the electronic healthcare
record ELGA in Austria from 2005 on. Both vendors and healthcare providers
are represented, and there is an active communication network via the MoU
between the standardisation groups. They may therefore play a valuable part in
definition, and promotion of certification schemes in Austria, as well as in the
international harmonisation.

e-Health Initiative Osterreich

e-Health Initiative was initiated by the Ministry of Health in 2005 as an expert body to
provide harmonized and widely accepted recommendations for the implementation of
eHealth in Austria. It represents stakeholders from all groups in the Austrian healthcare
enterprise. They work on a wide range of topics in dedicated sub-groups. Its
recommendations have been contributing to the construction of the Austrian national
electronic healthcare record ELGA from 2005 on.

With its expertise and as a discussion and harmonisation platform the e-Health
provides input to the decision making processes in Austria. It may therefore
play a role for promoting and definition of certification processes in Austria.

Main Activities and Role

Role regarding EHR & Certification

Belgium

ProRec-BE / EuroRec

Agoria ICT e-Health Platform asbl-
vZw

Agoria calls itself "The Federation for the Technology Industry". Agoria ICT e-Healthplatform
members are mainly large (national and international) IT companies, also active in
healthcare. Some of them are more hardware oriented, e.g. imaging and related software
(Agfa, Philips, GE). Most of the providers listed also provide and/or are investing in hospital
wide EHR applications, on top of specialised departmental systems. Some are closely related
to hospital groupings.

Role EHR systems: The role of Agoria is mainly one of each member association,
improving social contacts between stakeholders and transfer of information
from authorities and other stakeholders to their members. Agoria is organising
a yearly e-Health event and is representing their members in some official
bodies, as e.g. the national eHealth Platform.

Role regarding certification: No other role than being an information
distribution channel. Might be more involved in future initiatives to quality
label hospital based health IT products and applications.

ProRec-BE vzw / asbl

ProRec-BE, the Belgian branch of The EuroRec Institute, is a members association of
suppliers and users of EHR systems with as main missions: 1) promote the use of high
quality EHR systems 2) quality labelling and certification 3) represent the suppliers (and the
related user organisations) in some official consultation bodies 4) promote interoperability
of the EHR systems. The members are mainly the SME's, suppliers of EHR systems, but also
user associations and some large health IT companies with a particular interest in the EHR.

Role EHR systems: The members of ProRec-BE represent over 90% of the
market of EHR systems for General Practitioners. The most important providers
of Hospital Information Systems (largely more than 50%) are also member.
ProRec-BE is therefore the meeting place to discuss issues related to data
exchange, semantic interoperability and quality labelling criteria.

Role regarding certification: Representing the suppliers in agreeing and setting-
up quality labelling for GP Information systems. This includes agreeing with the
authorities, the suppliers and the users on what should be tested, how
functional and quality criteria should be translated in test scenarios. This may
include a role in the testing process as such. ProRec-BE is not certifying the
products as such. That's the role of the authorities initiating the certification
process. ProRec-BE will coordinate with EuroRec to grant the EuroRec Seal to
applications certified by the Belgian authorities.

Main Activities and Role

Role regarding EHR & Certification

Bulgaria

ProRec-BG

ProRec Bulgaria

The Association ProRec Bulgaria include representatives of Health IT Professionals, Medical
Professionals and Associations, Health IT companies, Patient organisations, Academic,
Universities and Research Institutes, Hospitals and other health institutions

Important role concerning the implementation and the certification of EHRs
systems

Bulgarian Association of
Information Technologies

BAIT is a representative organisation of the companies working in the IT sector.
The Association includes companies in the trend of hardware, software, system integration,
networks, telecommunications, Internet suppliers, etc. The mission of BAIT is to protect the

The experts from BAIT can help the implementation and the certification of
EHRs systems
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general interests of its members by actively working for the establishing of information
society in this country, for the development of the Bulgarian ICT industry and of the ICT
market in general.

Main Activities and Role

Role regarding EHR & Certification

Croatia

HDMI - Hrvatskog drustva za medicinsku informatiku

Hrvatsko drustvo za medicinsku
informatiku

The Croatian Society for Medical Informatics (CSMI) is a non-profit organization concerned
with the scientific field of medical informatics, which comprises the theory and practice of
information science and technology within health care and health care science. CSMI was
founded in 1989 and has now almost 100 members mostly professionals working in the field
of medical informatics. Since 1992 CSMI has been a member of European Federation for
Medical Informatics (EFMI) and International Medical Informatics Association (IMIA).

The basic objectives of the CSMI are as follows: (1) to advance dissemination of information
in the field of Ml in Croatia, (2) to promote high standards in the application of work in this
field, (3) to promote research and development in this field, (4) to encourage high standards
in education in this field, (5) to advance international cooperation in this field. Since 1993
the CSMI has organized biannual professional and scientific meetings, often with
international contributions.

The CSMl initiated the establishment of the national Technical Committee 215 for
standardization in medical informatics at the Croatian Institute for Standardization. It
follows work of CEN TC251 and ISO TC215 and assists in the health care information system
development in the Republic of Croatia. Members of CSMI also initiated founding of e-
Health Committee of the Academy of Medical Sciences of Croatia.

Together with other important topics from the domain of health informatics,
EHRs is one of the key topics of CSMI activities. Being part of EHR-Q(tn) project,
CSM is putting much effort into raising awareness of importance of quality
EHRs and establishing connections with health authorities regarding this issue.

Main Activities and Role

Role regarding EHR & Certification

Cyprus

CSMI - Etaupia latpikric MAnpodopikig Kbmpou

DITIS

DITIS is an Internet (web) based Group Collaboration system with secure fixed and mobile
(GPRS/GSM/WAP) connectivity. It employs Mobile Agents, Web Databases with Java
Database Connectivity for storage and processing of information, including Electronic
Medical Record (EMR) and international coding of diagnosis and health care protocols
pertinent to cancer patients.

The system was initiated in 1999 and it is currently supporting the activities of the Cyprus
Association of Cancer Patients and Friends (PASYKAF) who offer home-care services for
cancer patients in Cyprus. Twenty health-care professionals are being trained to use the
system, caring for over 500 patients. DITIS is being extended to collaborate with other
cancer health care entities, as e.g. the Bank of Cyprus Oncology Centre

Cyprus Society for Medical
Informatics

CSMl is a non-profit NGO promoting the adoption of ICT in healthcare in Cyprus.

Main Activities and Role

Role regarding EHR & Certification

Czech Republic

CNFeH - Ceske narodni forum pro eHealth, o.s

ICT unie o.s.

It is an organisation gathering ICT vendors. It represents, negotiates in favour of their
interests. The common goal is to enable the creation of appropriate condition for the
existence and evolution of the information society

Vendors of HIS (health information systems) are part of consortium
They can be pushing ahead any idea (including certification) that eventually
leads to better information society.

Main Activities and Role

Role regarding EHR & Certification
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Estonia

EES - Eesti E-tervise Sihtasutus

Software Technology and
Applications Developing Centre

STACC is a joint initiative between Estonian leading IT companies and universities with the
aim to create new software solutions in the field of Data Integration & Mining and Software
& Services Engineering.

STACC is one of eight competence centres financed by Enterprise Estonia. Centres aim to
bridge the gap between scientific and economic innovation by providing a collective
environment for academics, industry and other innovation actors and creating sufficient
critical mass. Centres are involved in pooling of knowledge, creation of new knowledge by
performing different types of research, training and dissemination of knowledge and
networking.

STACC has projects that work on developing e-health applications. For instance,
Data Integration and Mining project that has one of its focuses on the
biomedical applications that rely on heterogeneous data sources from
emerging e-health platforms for disease diagnosis, prevention, and cure.
Therefore, its role regarding EHR systems is related to innovation, and
improved efficiency of systems.

ELIKO Competence Centre in
Electronics-, Info- and
Communication Technologies

ELIKO's mission is to improve competitiveness of Estonian and European ICT industry
through the deep integration of research and production institutions. ELIKO will enable
reducing risks of development and validation of emerging ICT solutions for tomorrow. ELIKO
team and its partners have 10+ years practical experiences in development of complex
embedded hardware and software systems to be supported by academic advisors from
Estonia, Finland, Germany, Italy, Japan, Sweden. The centre has an access to the top edge
electronic measurement equipment and modern rapid prototyping tools.

Eliko has an important role to play in enabling partners to maximize proficiency and shorten
development time by applying best practices and new technological approaches. The usual
outcome of ELIKO's activities is “proof of concept” simplifying further steps of participating
companies for product development

No clear role defined regarding EHR systems and their certification. However,
could have an effect on system development as they are working on innovative
approaches. For instance, Eliko has a a project Processing of broad band signals
with applications in medical diagnosing, biotechnology, and context aware
systems.

Main Activities and Role

Role regarding EHR & Certification

Germany

ProRec-DE

Verband der Hersteller von IT-
Lésungen fur das
Gesundheitswesen

Association of producers of IT-solutions for health care

VHitG is representing producers of IT-solutions for health care, which products are used in
more than 90% of German hospitals and more than 70% of German doctors offices. These
are

e administrative and clinical information systems,

¢ document management and archive solutions,

e communication solutions in and between sectors,

» systems for pharmacies and general stock keeping,

e chemical laboratories information systems (LIS)

¢ radiologies information systems (RIS)

VHitG represents the members in politics, healthcare bodies and press.

VhitG is organising the annual fair conHIT with exhibition (180 exhibitors, >3,000 visitors,
10,000 m2) and accompanying congress and academy. The professional associations BVMI
(Berufsverband Medizinischer Informatiker) and GMDS (German association for medical
informatics, biometry and epidemiology) are organising the programmes for the congress.
VHitG is organised in working groups (see organisation chart). For EHRs the most relevant
working group is AG Interoperability.

VHitG manager Andreas Kassner confirmed great interest in certification and
quality labelling of EHR-systems during the ProRec-DE workshop in December
20009.

Bundesverband
Informationswirtschaft,
Telekommunikation und neue
Medien e.V.

Federal Association for Information Technology, Telecommunications and New Media)

§ Representing more than 1,300 companies in Germany

§ 950 members generate revenues of 135 billion Euros

BITKOM is the voice of the information technology, telecommunications, and new media
industry in Germany. BITKOM represents more than 1,300 companies, with 950 direct

Themen

o Elektronische Gesundheitskarte und Telematikinfrastruktur

o Offentlichkeitsarbeit und Akzeptanz der Telematikinfrastruktur
* Telehomecare und telemedizinische Anwendungen

* Ambient Assisted Living
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members, including practically all global players as well as 600 key midsize companies.
BITKOM’s membership generates a sales volume of 135 billion euros annually, exporting 50
billion euros worth of high technology each year. Prof. Dr. Dr. h.c. mult. August-Wilhelm
Scheer is President of the Presiding Committee.

BITKOM offers a wide-reaching, powerful network that brings together the best minds and
top companies from the digital world. BITKOM organizes a permanent exchange between
experts in the field and industry leaders, offering its membership forums to promote
cooperation and platforms for contacting crucial clients.

Creating a good environment for doing business is BITKOM'’s highest priority. Education and
the training of tomorrow’s IT and telecommunications specialists, green IT, e-government,
e-health, economic policy, copyright and patent law, security and privacy issues, software
technologies, consumer electronics, climate protection, and sustainability as well as a new
legal framework for telecommunications and the media are the core of BITKOM’s political
agenda. With the coming digital convergence, BITKOM seeks to promote the collaboration
of all those working in the realm of information technology and telecommunications.

¢ Datenschutz, Patientenzentrierung, Exportchancen

o elektronische Gesundheitsakten (§ 68 SGB V) der Krankenkassen

o elektronische Patientenakten (§291a SGB V)

* elektronische Fallakten der Kliniken; Standards

* Hausarztzentrierte Versorgung gem. § 73b SBG V und deren Konsequenzen
flr die Vernetzung des Gesundheitswesens

* Fairer Wettbewerb in der Gesundheitswirtschaft

¢ Dokumententenmanagement im Krankenhaus

o T der Krankenkassen

¢ Dialog mit den IT-Dienstleistern der Krankenkassen

Ziele und Aktivitaten

¢ Kooperation mit gematik

¢ Telemedizinische Sonderschau FutureCare mit 20 Partnerunternehmen

Main Activities and Role

Role regarding EHR & Certification

Greece

Foundation for Research and Technology Hellas

Federation of Hellenic Information
Technology & Communications
Enterprises

The Federation of Hellenic Information Technology & Communications Enterprises (SEPE)

is a non-profit organisation, established in 1995. Over 400 companies are currently
members of SEPE and collectively they hold more than 95% of the country's turnover in the
Information Technology and Telecommunication Industry.

The main objectives of SEPE are to promote Information and Communications Technologies
(ICT) in Greece and to enlarge ICT Industry's market.

SEPE also represents the interests of the Greek ICT Enterprises vis-a-vis the Greek
Government, the European Commission and other bodies of influence.

Role EHR systems: No current role.
Role regarding certification: Could play a promotional role.

Health Level 7 Hellas

Promotion of HL7 standard in Greece. Many organizations in the eHealth sector are also
members of HL7 Hellas.

Role EHR systems: Active role in interoperability of eHealth systems.
Role regarding certification: Could be involved in validation of criteria.
Promotion activities.

Main Activities and Role

Role regarding EHR & Certification

Hungary

ESKI - Egészségligyi Stratégiai Kutatdintézet

P-Invent

EHR system specification/audit, central Health Care System (National Social Security)
design/specification

developer of the Hungarian IT minimum requirements for EHR systems.

Magyar Telekom Plc.

medical support services, telemedicine, patient monitoring systems, electronic health
records, remote healthcare, homecare, digital hospital

EHR system provider

Main Activities and Role

Role regarding EHR & Certification

Ireland

ProRec-IE

Health Informatics Society of
Ireland

This is essentially a members organisation rather than a “trade” one

HISI with Prorec Ireland did facilitate a significant report on the advantages of investment in
ICT solutions, in the Irish context  ICT’s Role in Healthcare Transformation . This was a
new departure for HISI because the report was drafted entirely by the vendors, working in
collaboration. The HISI council had very limited input into the process — as a considered
stance.
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Prorec Ireland

This is an affiliate of the European Eurorec organization. Pro-Rec is taking the
lead in promoting awareness of the benefits of certification of EHR systems.
The Irish branch has contributed to raising awareness amongst the Irish Health
informatics community. It has also contributed material to the Pro-Rec
requirement repository.

Main Activities and Role

Role regarding EHR & Certification

Italy

ProRec-IT

Consortium Informatics for
General Medicine

CIMEG certifies EMR’s GP, whose purpose is to define quality standards to ensure skilled
management tool in studies of the GP.

The Consortium brings together some of the major stakeholders:
e VVideopress S.r.l. (Perseo),

e FIMED S.r.l. (Profim 2000),

« RTP S.p.A. (Philos 2000),

e COS S.r.l. (Koine 2),

* BRACCO,

o MEDIATEC (MEDICO 2000)

and it currently serves about 20,000 users.

The objective of CIMEG, in collaboration of FIMMG, is to define quality
standards to ensure skilled management tool in studies of family physicians.

Consortium for interoperability
and Medical Cooperation

CICOM (Consortium for interoperability and Medical Cooperation) was created to give
consistency and facilitate interaction between different modes of medical records (made by
different manufacturers) used by General Practitioners / pediatrician and the various health
institutions (regions, ASL, various institutions, etc.), medical associations and scientific
societies.

The products of five companies in fact are used by over 28,000 practitioners and 3,000
general pediatrician, covering, in fact, 80% of those using medical software professional.
The five companies that make CICOM are:

® BMSC, consortium of Bestsoft (with software Mira Pico) Koiné Servizi (with software
Koine) and TSF (with software latros)

¢ Dedalus (with software Millewin)

¢ Fimed (with software Profim2000 and Infantia)

¢ Mediatec (with software Medico 2000)

e Videopress (with software Perseo)

CICOM is absolutely the first technology consortium - as representative by
number of users - to effectively pursue the objective of ensuring the territorial
medical support in its objectives to assist the citizens to health protection,
ensuring a network of information systems and related services, through
integration of land between medicine and hospital medicine.

Main Activities and Role

Role regarding EHR & Certification

Netherlands

ProRec-NL

Stichting OZIS

Co-opearting IT vendors for local/regional information exchange for GPs' Pharmacies.

Role EHR systems: Exchange data for “out of hours services” for GP's and
Pharmacies
Role regarding certification: -

Vereniging van Organisaties in de
Zorg

Representing all health IT vendors

Role EHR systems: developers and/or vendors and/or service providers related
to the use of EHR systems
Role regarding certification: -

Main Activities and Role

Role regarding EHR & Certification

Norway

KITH A/S
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Norsk Helsenett SF

Norsk Helsenett SF (Norwegian Health Network) is an operating organisation that facilitate
secure communication and deliver basic services that support interaction in the health and
care sector.

Norsk Helsenett SF is owned by the Ministry of Health and Care Services.

Helse Nord IKT

Health IT service provider for the hospital trusts owned by the Northern Norway Regional
Health Authority (Helse Nord RHF)

Helse Midt-Norge IT

Health IT service provider for the hospital trusts owned by the Central Norway Regional
Health Authority (Helse Midt-Norge RHF)

Helse Vest IKT AS

Health IT service provider for the hospital trusts owned by the Regional Health Authority in
the West of Norway (Helse Vest RHF)

Sykehuspartner

Health IT service provider for the hospital trusts owned by the South-Eastern Norway
Regional Health Authority (Helse Sgr-@st RHF)

Main Activities and Role

Role regarding EHR & Certification

Poland

Marshal’s Office of the Lodz Region

Polish Information Processing
Society

The Polish Computer Society (PCS) is acting on behalf Polish IT professionals and enhancing
countrywide IT knowledge, including ECDL certification process, providing experts support
(organized as internal PCS unit- Experts Chamber). The institution is a well recognized inside
Polish administration, business and financial Society, and is involved in legal act assessment
process.

The institution is also running own business activity, which allow to gather financial means
for mentioned activity.

PCS, as was mentioned before, is involved in legal assessment process.
Currently in Poland new legal act related to information systems in health area
is being prepared. Content of this project strictly related to privacy and will
allowed no name agency, acting on behalf Minister of Health, to collected all
health related data coming from public and private area. This concerns all kind
of EHR data as well.

Main Activities and Role

Role regarding EHR & Certification

Romania ProRec-RO
HL7 Romania Standards organisation
ANIS supports the development of the Romanian software and services industry. One of
ANIS’s prerogatives is to act as a point of access to any information regarding the Romania
ANIS software industry
Main Activities and Role Role regarding EHR & Certification
Serbia ProRec Serbija

ProRek Srbija — Industrijski forum

The founders of ProRec Serbia are key persons of Ministry of Health, Health institutions,
Health Insurance Fund, Software Houses and Belgrade University. There are some
successful IT projects in implementation in Serbia and founders of the ProRec Serbia are
participating in them. All major players on the market, supporting more than 90% of the
Serbian health care providers, have joined the Forum.

Building/supporting EHRs is one of the core businesses of the Industry Forum
members. Most of the members are pro-actively involved in the development
of legacy EHRs, as well as taking part in defining national
specifications/standards in this domain.

Main Activities and Role

Role regarding EHR & Certification

Slovakia

ProRec centrum Slo

vensko

ProRec centrum Slovensko

Civic foundation ProRec centrum Slovensko is an independent association, members of
which are subjects with various specializations which showed their will and competence to
contribute to electronization of health care.

The Association has two main goals:

Role EHR systems:

ProRec centrum Slovensko has a goal to contribute to creation and
improvement of EHR systems in Slovakia.

It regularly organizes conferences and workshops either related especially to

1. To contribute to improved protection and promotion of health by increased knowledge

this topic or to eHealth projects in general with focus also to EHRs.
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on health and diseases, and raising awareness on health among the population.

2. To contribute to increased efficiency of health care by its electronization.

In detail, it concentrates on

- awareness of professionals on new theories, methods, pharmaceuticals, materials and
equipment,

- enhancement communication between medical doctors and professionals in other human
sciences and sciences on human environment,

- improvement of interaction between key players in medical informatics: between suppliers
of software a their users as well as between providers of health services and their
consumers (interaction doctor — patient),

- electronization of health care, especially development of electronic health record in the
Slovak Republic compatible with the common European Electronic Health Record,

- semantic interoperability on regional, national, and international level with the aim to
create integrated health care and medicine,

- close cooperation with national foundations and associations.

Furthermore, EHR section of ProRec promotes implementation of international
standards like SNOMED CT and EN13606.

Role regarding certification:

As a participant in EHR-QTN project, ProRec centrum Slovensko presents the
EuroRec certification system to national authorities and relevant IT companies.
It tries to raise awareness about quality of IT systems in healthcare and hence
the need for certification process for such products. There is an aim to make
certification a part of Slovak eHealth programme and a precondition to
interconnection of ambulatory or hospital information systems with National
Health Information System.

Main Activities and Role

Role regarding EHR & Certification

Slovenia

Ustanova Prore

c.Sl

Ustanova PROREC.SI

Within the Ustanova Prorec.Sl, Industrial Forum is a sub-branch whose members are
software vendors in the domain of Health care in Slovenia. All major players on the market,
supporting more than 90% of the Slovenian health care providers, have joined the Forum.
Nearly 100% of the Slovenian population/patients are being treated by the health care
providers that are using IT support from one of the Forum members.

Forum has been recognised by the MoH of Slovenia as a single point of contact with SW
vendors, where professional and medical informatics related issues can be discussed. The
Forum has in also acted as a semi-formal consortia in negotiating business issues with a
consortia of health care providers (buyers) on a nationwide IT implementation projects.

Building/supporting EHRs is one of the core businesses of the Industry Forum
members. Most of the members are pro-actively involved in the development
of legacy EHRs, as well as taking part in defining national
specifications/standards in this domain.

Rgd certification and quality labelling — Prorec.Si, as the Forum's parent
organisation, has taken part in the projects Q-REC and EHR-Q(tn), led by
EuroRec. Several activities have been performed in this direction together with
the Forum members. The outcome was rather favourable, due to an overall
positive attitude of the SW vendors.

Slovensko drustvo za medicinsko
informatiko

Slovensko drustvo za medicinsko informatiko —SDMI (the Slovenian Medical Informatics
Association — SIMIA) is a professional, non-governmental organization aimed to promote
activities in the development of medical informatics in Slovenia as well as further in the
countries of EU and to represent these activities in the country and abroad. SIMIA was
founded already in 1986 and has now almost 100 members mostly professionals working in
the field of medical informatics. The activities of SIMIA concern stimulation and co-
ordination of the activities of its members in promoting medical informatics in the country
and to support international co-operation in this field, which implies:

e organization of scientific and professional conferences, symposia, courses and exhibitions
and collaboration in such activities with related organizations;

¢ publication of scientific, professional and educational documents and papers in the field of
medical informatics;

e dissemination of information about conferences, publications and links to websites web
sites on medical and health informatics

» promotion of scientific and professional contacts with similar societies at the international
level;

e active involvement to support scientists to attend international meetings;

e publishing of scientific magazine Informatica Medica Slovenica (IMS).

At a national level SIMIA keeps the tradition of yearly conferences often with international

SDMI / SIMIA is an influential professional society, traditionaly with members
from all relevant stakeholders in Slovenian Health IT. EHRs is one of the key
topics of their concern, together with other important topics from the domain
of health informatics.
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participation.
SIMIA has been a member of IMIA since 1993.

Main Activities and Role

Role regarding EHR & Certification

Spain

Hospital de Fuenlabrada & Instituto de Salud Carlos 111

Federacion Espafiola de Empresas
de Tecnologia Sanitaria

Fenin is a cross-federation, which includes enterprises and associations of manufacturers in
the field of health technologies. However they have not a specific purpose in Information
technologies.

They have not a role in certification.

Iniciativa Espafiola de Software y
Servicios

INES is the Spanish Technological Platform in the area of Systems and Software and Services.
It is a network of scientific and technological cooperation composed of relevant technical
agents in the area (businesses, universities, technology centres, etc.). However they have
not a specific work group in e-health.

They have not a role in certification.

Main Activities and Role

Role regarding EHR & Certification

England / UK ProRec-UK
Intellect’s Healthcare programme objectives relevant to EHR adoption and
certification are
1. Build influence with key government stakeholders across the UK.
Intellect is the leading trade association for the technology sector which comprises the 2. Improve the image of the healthcare technology industry, primarily by
Information and Communications Technologies (ICT), Electronics Manufacturing and Design, | showcasing the benefits that technology-enabled services can deliver to
and Consumer Electronics (CE) sectors, including defence and space-related IT. Intellect patients, clinicians, and the business of the health services.
provides a collective voice for its members and drives connections with government and 3. Unblock the ‘blockers’, including those that:stall the development of better
business to create a commercial environment in which they can thrive. Intellect represents health and social care solutions place unnecessary burdens/costs on suppliers
Intellect over 750 companies ranging from SMEs to multinationals and the health services prevent further SME involvement in the market

British Computer Society

BCS, The Chartered Institute for IT, promotes wider social and economic progress through
the advancement of information technology science and practice. The BCS serve over
70,000 members including practitioners, businesses, academics and students, in the UK and
internationally.

About BCS - The Chartered Institute for IT:

The mission as BCS, The Chartered Institute for IT (formerly known as British Computer
Society), is to enable the information society. It promotes wider social and economic
progress through the advancement of information technology science and practice.

The BCS bring together industry, academics, practitioners and government to share
knowledge, promote new thinking, inform the design of new curricula, shape public policy
and inform the public.

The BCS vision is to be a world-class organisation for IT.

They deliver a range of professional development tools for practitioners and employees. A
leading IT qualification body, we offer a range of widely recognised qualifications

As the leading professional institute for IT professionals, BCS frequently
responds to the government and media on various topical issues within the IT
arena. The BCS organisation includes over 40 specialist groups including one
devoted to Healthcare IT and is frequently called upon to provide ‘informed
opinion’ on a variety of issues facing the use and deployment of IT in the NHS.
In relation to the English NHS NPfIT the BCS issued the following: more
information in the UK Market Overview
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This lists include a variety of organisations providing related and sometimes essential

services to the e-Health and Health IT community.

The template listed the following type of services offered as integrated or separate

services or even as web services accessible from the EHR Systems:

Agenda and/or Booking services
Authentication services

Back-up services

Data-reference or Locator services
Encryption services

professionals

Patient Summary Server services
Prescription services (medication)
Privacy and Security Consultancy
Time Stamping services

Trusted Third Party services
Other services (please precise)

We are reporting this section as such.

Health Telematic services, e.g. secured mail service for

health care

Most of these services are only indirectly linked to the EHR applications and their use.
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10.2 European Overview

Vendors Services  Intn'l

Austria 11 11
Belgium 6 22
Bulgaria 1 1

Croatia 1 1 1
Cyprus 1 1
Czech Republic 2 2
Denmark 1 1
Estonia 3 3
Greece 7 11
Ireland 1 1
Luxembourg 1 1
Netherlands 6 6
Norway 1 2

Poland 2 2 2
Serbia 1 1
Slovakia 5 11
Slovenia 2 2

Spain 19 32 19

United Kingdom 11 11 3

4,32 6,42 6,25

82 122 25

The lists are quite different from country to country. Some partners limited themselves to
“technical service providers” in the most restricted sense of the word; others also listed a
huge number of entities providing e.g. consultancy services.

We tried not to be overwhelmed by these consultancy services, more especially when
limited to “individual” experts offering services. They remain nevertheless in the National
EHR Market Overview, as the National Deliverable D3.1B.

122 services and service providers are listed in this deliverable, from 19 different
countries. They offer a large range of services listed above. Five countries did not provide
such a list of service providers, important countries as Germany, Italy, Portugal, Romania
and Hungary.

A more detailed investigation, less oriented to the service providers as such but focusing
on the service, will surely be useful. This unfortunately largely exceeds the resources
available to this project.

10.2.1 European List of Service Providers and their Services
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Name Supplier Kind of Use | Orig Address City Contact Title Tel e-mail Website
Service in Person
+43 121270
ELGA Gmbh ELGA AT AT Schiffamtsgasse 15 1020 Wien 50 office@elga.gv.at http://www.elga.gv.at
Sozialversicherungs-
Chipkarten Betriebs-
und
Errichtungsgesellschaft Ernst-Melchior-Gasse +43 50124 http://www.svc.co.at/eng
m.b.H. SvC AT AT 22 1020 Wien 714-0 info@svc.co.at lish
IT-Services der
Sozialversicherung +43 050124
GmbH ITSV AT AT Raimundgasse 1 1020 Wien 8445600 office@itsv.at http://www.itsv.at
ITH icoserve DDr.Thomas
technology for 6020 Schabetsber Thomas.Schabetsberg
healthcare GmbH ITH AT AT Innrain 98 Innsbruck ger er@umit.at
Ing. Peter
A1l Telekom Austria AG AT AT LassallestraRe 9 1020 Wien Uher +43 50 664 0 www.telekom.at
Tele2
Telecommunication Jorg
GmbH AT AT Donau-City-Strasse 11 | 1220 Wien Wollmann +43/50500-0 www.tele2.at
UPC Telekabel Wien DI Max +43 1 960 60
GmbH AT AT Wolfganggasse 58-60 | 1120 Wien Brunold 600 info.wien@upc.at www.upc.at
Orange Austria
Telecommunication +43 (1)
GmbH AT INT Briinner Strafle 52 1210 Wien 27728 -0 info@orange.co.at www.orange.at
HCS Health
Communication Service Eduard
Gesellschaft m.b.H AT AT Pachergasse 4 4400 Steyer | Schebesta e.schebesta@mnp.at
Data Systems Austria Liesinger-Flur-Gasse Beatrix beatrix.hollnsteiner@
AG AT AT 2C 1230 Wien Hollnsteiner datasystems.at
Mag.
Peering Point Betriebs Ernst-Melchior-Gasse Gerhard office@peeringpoint.
GmbH AT AT 22 1020 Wien Holler at
Unit http://ict.belgacom.be/E
1030 Christian Manager christian.dezangre@b | N/markets/healthcare.as
Belgacom Healthcare Back-up Services BE BE Bd. Du Roi Albert Il 27 | Brussels Dezangré Healthcare 32/22024111 | elgacom.be p
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Thematic Network EHR-Q™

Name Supplier Kind of Use | Orig Address City Contact Title Tel e-mail Website
Service in Person
Unit http://ict.belgacom.be/E
Health Telematics 1030 Christian Manager christian.dezangre@b | N/markets/healthcare.as
Belgacom Healthcare Services BE BE Bd. Du Roi Albert Il 27 | Brussels Dezangré Healthcare 32/22024111 | elgacom.be p
Unit http://ict.belgacom.be/E
Privacy and Security 1030 Christian Manager christian.dezangre@b | N/markets/healthcare.as
Belgacom Healthcare Consultancy BE BE Bd. Du Roi Albert Il 27 | Brussels Dezangré Healthcare 32/22024111 | elgacom.be p
Business Park King
Privacy and Security Square Veldkant 2550
CRONOS nv Consultancy BE BE 33A&35D Kontich 32/34508030 | info@cronos.be WWW.cronos.be
9830 Sint-
Privacy and Security Kortrijkse Steenweg Martens- Louis
Custodix NV Consultancy BE BE 214 bus 3 Latem Schilders CEO 32/92107890 info@custodix.com www.custodix.be
9830 Sint-
Kortrijkse Steenweg Martens- Louis
Custodix NV Time Stamping Services | BE BE 214 bus 3 Latem Schilders CEO 32/92107890 info@custodix.com www.custodix.be
9830 Sint-
Kortrijkse Steenweg Martens- Louis
Custodix NV Authentication Services | BE BE 214 bus 3 Latem Schilders CEO 32/92107890 info@custodix.com www.custodix.be
9830 Sint-
Kortrijkse Steenweg Martens- Louis
Custodix NV Encryption Services BE BE 214 bus 3 Latem Schilders CEO 32/92107890 info@custodix.com www.custodix.be
9830 Sint-
Trusted Third Party Kortrijkse Steenweg Martens- Louis
Custodix NV Services BE BE 214 bus 3 Latem Schilders CEO 32/92107890 info@custodix.com www.custodix.be
Sint-
Pietersnieuwstraat 1040 Frank frank.robben@ksz.fgo | https://www.ehealth.fgo
eHealth Platform Authentication Services | BE BE 356 Brussel Robben President v.be v.be
Sint-
Pietersnieuwstraat 1040 Frank frank.robben@ksz.fgo | https://www.ehealth.fgo
eHealth Platform Encryption Services BE BE 356 Brussel Robben President v.be v.be
Sint-
Health Telematics Pietersnieuwstraat 1040 Frank frank.robben@ksz.fgo | https://www.ehealth.fgo
eHealth Platform Services BE BE 356 Brussel Robben President v.be v.be
Sint-
Pietersnieuwstraat 1040 Frank frank.robben@ksz.fgo | https://www.ehealth.fgo
eHealth Platform Time Stamping Services | BE BE 356 Brussel Robben President v.be v.be
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Name Supplier Kind of Use | Orig Address City Contact Title Tel e-mail Website
Service in Person
Sint-
Trusted Third Party Pietersnieuwstraat 1040 Frank frank.robben@ksz.fgo | https://www.ehealth.fgo
eHealth Platform Services BE BE 356 Brussel Robben President v.be v.be
1180 Ben
MediBridge Nv Encryption Services BE BE Horzelstraat 100 Brussels Houdmont CEO 32/23333478 info@medibridge.be www.medibridge.be
1180 Ben
MediBridge Nv Back-up Services BE BE Horzelstraat 100 Brussels Houdmont CEO 32/23333478 info@medibridge.be www.medibridge.be
Health Telematics 1180 Ben
MediBridge Nv Services BE BE Horzelstraat 100 Brussels Houdmont CEO 32/23333478 | info@medibridge.be www.medibridge.be
Patient Summary 1180 Ben
MediBridge Nv Server Services BE BE Horzelstraat 100 Brussels Houdmont CEO 32/23333478 info@medibridge.be www.medibridge.be
Prescription Services 1180 Ben
MediBridge Nv (medication) BE BE Horzelstraat 100 Brussels Houdmont CEO 32/23333478 info@medibridge.be www.medibridge.be
Health Telematics Alain
MediRing NV Services BE BE Gewad 25 9000 Gent Vanhevel CEO 32/93798274 | info@mediring.be www.mediring.be
Unit http://ict.belgacom.be/E
1030 Christian Manager christian.dezangre@b | N/markets/healthcare.as
Belgacom Healthcare Back-up Services BE Bd. Du Roi Albert Il 27 | Brussels Dezangré Healthcare 32/22024111 | elgacom.be p
Unit http://ict.belgacom.be/E
Health Telematics 1030 Christian Manager christian.dezangre@b | N/markets/healthcare.as
Belgacom Healthcare Services BE Bd. Du Roi Albert Il 27 | Brussels Dezangré Healthcare 32/22024111 | elgacom.be p
www.medicalnet-bg.org
359/2855773 + www.medicalnet-
ITBH Ltd MedicaNet-BG BG BG 82 Rakovski street Sofia 1000 4 bg.org/new
Ericsson Nikola Tesla 10002 +385 1 365 etk.company@ericsso
d.d. HR INT Krapinska 45 Zagreb 3535 n.com
Department of
Computer Science
University of Cyprus Nicosia, CY
DITIS cY cY P.O. Box 20537 1678
150 00 420/257
RELSIE s.r.o. cz cz Plzeriska 130/221 Praha 5 Jan Heisler Secretary 12115 jan.heisler@relsie.cz www.relsie.cz
Member of
14021 Tomas managing 420/2214581 | tomas.mladek@izip.c
1ZIP (o4 (o4 Hvezdova 33 Praha 4 Mladek board 11 z WWW.izip.cz
Sundhed.dk 2100 Morten
The public health Dampfzergevej 22, Kgbenhavn Elbaek
portal Portal services DK DK Postboks 2593 @ Petersen Direktgr mep@sundhed.dk
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Thematic Network EHR-Q™

Name Supplier Kind of Use | Origi Address City Contact Title Tel e-mail Website
Service n Person
Estonian eHealth Tallinn Monika
Foundation EE EE Lastekodu 6a 10113 Tartu 372/6943900 | monika@e-tervis.ee
http://pacs.ee/index.php
Picture Archiving and ivo.pruul@kliinikum.e | ?option=com_frontpage&
Kliinikum Communication System | EE EE Ivo Pruul e Iltemid=1
13417 medisoft@medisoft.e
AS MEDISOFT Medipost EE EE Raagu 35a Tallinn 372/6595760 | e www.medisoft.ee
Health Telematics 54622 +3023102779
Biotrast S.A. Services GR GR Mitropoleos 111 Thessaloniki 04 http://www.biotrast.gr/
Privacy and Security 54655 +3023104021
Computer Team Consultancy GR GR 19 Prof. Rosidou St. Thessaloniki 20 support@cteam.gr http://www.cteam.gr
54655 +3023104021
Computer Team Helpdesk, support GR GR 19 Prof. Rosidou St. Thessaloniki 20 support@cteam.gr http://www.cteam.gr
15124
Health Telematics Kifisias Av. & 71 Marousi, +3021080567
DATAMED Services GR GR Gramou St. Athens 00 inffo@datamed.gr http://www.datamed.gr
15124
Kifisias Av. & 71 Marousi, +3021080567
DATAMED Consulting GR GR Gramou St. Athens 00 info@datamed.gr http://www.datamed.gr
17-19 Ag. 15124
Konstantinou & 42 Marousi, +3021080679
Elekta EPE Consulting GR GR Ag. Anargyron St. Athens 01 http://www.elekta.com
17-19 Ag. 15124
Konstantinou & 42 Marousi, +3021080679
Elekta EPE Project Management GR GR Ag. Anargyron St. Athens 01 http://www.elekta.com
Health Telematic 42100 +3024310228
e-Trikala S.A. services GR GR 44 Stratigou Sarafi St. | Trikala 99 contact@trikala.gr http://www.e-trikala.gr
Gnomon Informatics 10671 Alexander Dir. 43021110016 http://www.gnomon.com
SA eProcurement GR GR 5 Akadimias St. Athens Berler Consulting 00 .8r
Gnomon Informatics 10671 Alexander Dir. +3021110016 http://www.gnomon.com
SA Primary care portals GR GR 5 Akadimias St. Athens Berler Consulting 00 .gr
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Name Supplier Kind of Use | Orig Address City Contact Title Tel e-mail Website
Service in Person
11745 lordanis +3021093702
HIPAC A.E. Digital Signature / ERP GR GR 53 Evridamados St. Athens Akritidis 65 info@hipac.gr http://www.hipac.gr/
P&T Luxembourg http://www.sante.public.|
Division des u/fr/travailler-sante-
Télécommunications Health Telematic 2999 352/4991508 | change.servicedesk@ | social/healthnet/index.ht
SNMC/HealthNet services LU LU Luxembourg 0 healthnet.lu ml
Electronic
communications 353/1882560 marie.lawlor@healthl
Health link project IE IE Marie Lawlor 6 ink.doh.ie www.HealthLink.ie
2132 HJ 31/23565656 http://www.carepartners.
CarePartners NL NL Jupiterstraat 202 Hoofddorp 9 info@carepartners.nl | nl/portfolio.aspx
2909 LD
Capelle a/d 31/10288160 http://www.enovation.nl
e Novation NL NL Rivium Westlaan 1 ljssel 0 /nl/contact
1404 EW 31/35692284 http://www.inview.nl/sit
Inview NL NL Brinklaan 34 Bussum Jan Kerssies Directeur 8 e/
4181 AE http://www.netsourcing.
Waardenbu 31/41865793 informatie@netsourci | nl/Contact.aspx?language
Netsourcing NL NL Achterweg 44 rg 0 ng.nl =1
3543 AP http://www.telindus.nl/
Telindus-ISIT NL NL Krommewetering 7 Utrecht contact/
4101 BR 31/34551956 http://www.uzorg.nl/con
Uzorg NL NL Herenstraat 13A Culemborg 7 info@uzorg.nl tent/view/35/133/
KITH — Norwegian
Centre for Informatics http://www.kith.no/temp
in Health and Social 7489 lates/kith IndependantW
Care EHR standardisation NO NO Sukkerhuset Trondheim 47/73598600 | firmapost@kith.no ebPage 976.aspx
KITH — Norwegian
Centre for Informatics National certification http://www.kith.no/temp
in Health and Social authority for EHR 7489 lates/kith IndependantW
Care messaging NO NO Sukkerhuset Trondheim 47/73598600 | firmapost@kith.no ebPage 976.aspx
02-134 Karolina Sr.IT +48 603 886 karolina.wisniewska http://www.ibm.com/pl/
IBM Polska sp z 0.0. PL INT Ul. 1 Sierpnia 8 Warszawa Wisniewska Architect 107 @pl.ibm.com pl
PAREXEL Polska Sp. z 02-954 +48 22 452 piotr.kolataj@parexel
0.0. clinical trials monitoring | PL INT Ul. Marconich 6 Warszawa Piotr Kofataj Director 1157 .com
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Name Supplier Kind of Use | Origi Address City Contact Title Tel e-mail Website
Service n Person
Racunski centar
Univerziteta Beograd — Bulevar kralja 11120 Zoran 381/1130312 | zoran.jovanovic@rcu
RCUB RS RS Aleksandra 73 Belgrade Jovanovic Professor | 57 b.bg.ac.rs www.etf.bg.ac.rs
81104 421/9175665
Anext ePrescription SK SK BoZeny Némcovej 8 Bratislava 66 info@anext.sk http://www.anext.sk/
Slovak eHealth 04017 Michal - 421/5572717 | michal.danilak@lynx.s | http://www.lynx.sk/eng/i
LYNX spol. s r.o., KoSice | Programm SK SK Gavlovicova 9 Kosice Danilak 17 k ndex.html
Mediworx software 82105 421/5528134 | servicedesk@mediwo | http://www.mediworx.sk
solution mediQ SK SK Hrani¢nd 18 Bratislava 00 rx.sk /index.htm
http://www.ness.com/sk-
82104 Silvia - Marketing Silvia.Pullmannova@n | SK/Company/Pages/Cont
NESS Slovensko eBooking SK SK Galvaniho 15/C Bratislava Pullmannova Director ess.com act-Us.aspx
http://www.ness.com/sk-
82104 Silvia - Marketing Silvia.Pullmannova@n | SK/Company/Pages/Cont
NESS Slovensko eReferral SK SK Galvaniho 15/C Bratislava Pullmannova Director ess.com act-Us.aspx
http://www.ness.com/sk-
82104 Silvia - Marketing Silvia.Pullmannova@n | SK/Company/Pages/Cont
NESS Slovensko eWaiting list, SK SK Galvaniho 15/C Bratislava Pullmannova Director ess.com act-Us.aspx
http://www.ness.com/sk-
82104 Silvia - Marketing Silvia.Pullmannova@n | SK/Company/Pages/Cont
NESS Slovensko eReminder, SK SK Galvaniho 15/C Bratislava Pullmannova Director ess.com act-Us.aspx
http://www.ness.com/sk-
82104 Silvia - Marketing Silvia.Pullmannova@n | SK/Company/Pages/Cont
NESS Slovensko eVaccination, SK SK Galvaniho 15/C Bratislava Pullmannova Director ess.com act-Us.aspx
http://www.ness.com/sk-
82104 Silvia - Marketing Silvia.Pullmannova@n | SK/Company/Pages/Cont
NESS Slovensko elaboratory SK SK Galvaniho 15/C Bratislava Pullmannova Director ess.com act-Us.aspx
http://www.ness.com/sk-
82104 Silvia - Marketing Silvia.Pullmannova@n | SK/Company/Pages/Cont
NESS Slovensko eCalendar SK SK Galvaniho 15/C Bratislava Pullmannova Director ess.com act-Us.aspx
83103
WBI SK SK Pluhovd 50/A Bratislava http://www.wbi.sk/
Backbone of the
Communications
Network of State http://www.vlada.si/inde
Organs and Public 1000 386/1478833 x.php?vie=cnt&grl=map
HKOM Institutions SI SI Trzaska cesta 21 Ljubljana 0 gp.mju@gov.si &Ing=slo
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Name Supplier Kind of Use | Orig Address City Contact Title Tel e-mail Website
Service in Person
MKS Electronic Rozna dolina c. 1000 386/1256224
Systems Rdeci gumb/Lifeline Sl Sl XVII/22b Ljubljana Drago Rudel Director 3 info@mks.si http://www.mks.si/
Pza. Pablo Ruiz
Picasso s/n 28020 Baltasar +34 baltasar.lobato@acce | www.accenture.com/Cou
Accenture Telematics Consultancy | ES INT Torre Picasso Madrid Lobato 915966000 nture.com ntries/Spain
Pza. Pablo Ruiz
Privacy, Security Picasso s/n 28020 Baltasar +34 baltasar.lobato@acce | www.accenture.com/Cou
Accenture Consultancy ES INT | Torre Picasso Madrid Lobato 915966000 nture.com ntries/Spain
28037 +34 enrigue.palau@atoso | http://www.es.atosorigin
Atos Origin Iberia Telematics Consultancy | ES INT Albarracin 25 Madrid Enrique Palau 912148800 rigin.com .com/es-es/
28037 +34 enrigue.palau@atoso | http://www.es.atosorigin
Atos Origin Iberia Information Services ES INT Albarracin 25 Madrid Enrique Palau 912148800 rigin.com .com/es-es/
http://www.citrix.es/
Privacy, Security 28046 +34 Herramientas/Contac
CITRIX Consultancy ES INT PQ. Castellana 135 Madrid 914149800 tar.asp http://www.citrix.es/
http://www.citrix.es/
Interoperabity 28046 +34 Herramientas/Contac
CITRIX Consultancy ES INT P2, Castellana 135 Madrid 914149800 tar.asp http://www.citrix.es/
http://www.citrix.es/
28046 +34 Herramientas/Contac
CITRIX Intergration ES INT Pe, Castellana 135 Madrid 914149800 tar.asp http://www.citrix.es/
08029 +34 mmartinezzac@csc.co
CcsC QOutsourcing ES INT | Av. Diagonal, 545 pl.6 | Barcelona 934930900 m http://www.csc.com/es
08029 +34 mmartinezzac@csc.co
Ccsc Cloud Computing ES INT | Av. Diagonal, 545 pl.6 | Barcelona 934930900 m http://www.csc.com/es
Parque Empresarial 15707
Consultancy Costa Vella Santiago de +34 902 90 coremain@coremain. | http://www.coremain.co
COREMAIN Interoperability ES ES Rua de Amio, 128 Compostela 5590 com m
Parque Empresarial 15707
Consultancy Costa Vella Santiago de +34 902 90 coremain@coremain. | http://www.coremain.co
COREMAIN Integration ES ES Rua de Amio, 128 Compostela 55 90 com m
Parque Empresarial 15707
Costa Vella Santiago de +34 902 90 coremain@coremain. | http://www.coremain.co
COREMAIN Information Services ES ES Rua de Amio, 128 Compostela 5590 com m
Avenida Manoteras, 28050 +34 spain.marketing@eve | http://www.everis.com/e
Everis Consultancy ES ES 52 Madrid 917490000 ris.com spana/
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Name Supplier Kind of Use | Orig Address City Contact Title Tel e-mail Website
Service in Person
Pozuelo de
Alarcon
Camino Cerro de los 28224 +34 http://www.fujitsu.com/e
Fujitsu System integration ES INT Gamos 1 Madrid 917849742 s/
Pozuelo de
Alarcon
Camino Cerro de los 28224 +34 http://www.fujitsu.com/e
Fujitsu System implementation | ES INT Gamos 1 Madrid 917849742 s/
Consultancy Health Avda. Diagonal 571. 08029 Javier +34 934 018 javier.olaizola@es.ib http://www.ibm.com/es/
IBM Information ES INT Edificio L'llla Barcelona Olaizola 100 m.com es/
Consultancy Avda. Diagonal 571. 08029 Javier +34 934018 javier.olaizola@es.ib http://www.ibm.com/es/
IBM Integration ES INT Edificio L'llla Barcelona Olaizola 100 m.com es/
Mirasierra
Informatica El Corte Travesia de Costa 28034 +34
Inglés - IECISA System Inplementation | ES ES Brava 4 Madrid 913874700 mkt@ieci.es http://www.ieci.es/
Mirasierra
Informatica El Corte Travesia de Costa 28034 +34
Inglés - IECISA Telematics ES ES Brava 4 Madrid 913874700 mkt@ieci.es http://www.ieci.es/
C/ Anabel Segura, 11
Edificio D- 49 28108
Mensor Consultoria y Health information Parque Empresarial Alcobendas, +34 902 510 http://www.mensor.es/e
Estrategia consultancy ES ES Arroyo de la Vega Madrid 031 s/contacto.html
C/ José Echegaray 6B | 28230 +34 902 302 http://www.oracle.com/e
Oracle Espaiia Privacy, Security ES INT Las Rozas Madrid 302 s/
C/ José Echegaray 6B | 28230 +34 902 302 http://www.oracle.com/e
Oracle Espana Interoperability ES INT Las Rozas Madrid 302 s/
C/ José Echegaray 6B | 28230 +34 902 302 http://www.oracle.com/e
Oracle Espaia Integration ES INT Las Rozas Madrid 302 s/
08174 Sant
Cugat del http://www.palexme
Vallés +34 dical.com/es/contact | http://www.palexmedical
Palex Medical Integration consultancy | ES ES Francesc Vifias, 5 Barcelona 934006500 form.cfm .com/es/index.cfm
28023
Avenida de Europa, Aravaca +34
Satec Integration Consultancy | ES ES 34 A Madrid 917089000 info@satec.es http://www.satec.es
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Name Supplier Kind of Use | Orig Address City Contact Title Tel e-mail Website
Service in Person
28023
Information systems Avenida de Europa, Aravaca +34
Satec consultancy ES ES 34 A Madrid 917089000 info@satec.es http://www.satec.es
https://www.swe.sie
mens.com/spain/web
28760 Tres /es/home/corporacio
Siemens Healthcare Integral solutions Cantos - +34 n/contacto/Pages/Co | http://www.siemens.com
Espafia consultancy ES INT Ronda de Europa, 5 Madrid 915148000 ntacto.aspx /entry/es/es/
28760 Tres
Cantos - +34 marketing@software | http://www.softwareag.c
Software AG Espaiia Integration consultancy | ES INT Ronda de la Luna 22 Madrid 918079400 ag.es om/ES/
Via de los Poblados 3 Guillermo
Integral solutions Parque empresarial 28033 Hita de la +34 guillermo.hita@steria | http://www.steria.es/ind
Steria consultancy ES ES Cristalia, Edificio 5 Madrid Torre 902014234 .es ex.php?page=healthcare
28108
Integral solutions Alcobendas +34 http://www.telvent.com/
Telvent consultancy ES ES Valgrande, 6 Madrid 902335599 infopa@telvent.com es/
Edificio 22@
T-Systems ITC Iberia Integral solutions Sancho de Avila, 110- | 08018 Gonzalo +34 93 501 gonzalo.bueno@t-
S.A.. consultancy ES INT 130 Barcelona Bueno 50 00 systems.es http://www.t-systems.es
28703 San
Sebastian
de los Reyes +34 comunicaciones@unit
Unitronics security consultancy ES ES Fuente Nueva, 2 Madrid 917288200 ronics.es WWW.unitronics.es/
1320 Solihull Parkway
ALERT Life Sciences Birmingham Business | Birmingham +44 121 329
Computing U.K. Ltd. Alert Services UK INT Park B37 7YB 4255
Clinical decision London Duane +44 207291
Infermed support UK UK 25 Bedford Square WC1B3HW Lawrence CEO 7410
Standard decision Fox Court, London +44 20 7492
Map of Medicine support UK UK 14 Gray’s Inn Road WC1X8HN Mike Stein 6300
Unit 29, CEME Rainham
Innovation Centre Essex Vice- +44 208 596
Strata Health Clinical pathways UK INT Marsh Way, RM13 8EU Clint Schick President 5008
Brookfield House
Brookfield Leeds Managing +44 113 232
Liquid Logic Protocol services UK UK Selby Road LS25 1NB Ted Brierley | director 0100
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Windsor
Woodward Associates Berkshire Roger +44 1753
(UK) Limited Clinical Coding UK INT | 3 Clarence Crescent SL4 5DT Woodward 867220
Riverside House
2a Southwark Bridge London
NHS Direct Overall patient portal UK UK Road SE1 9HA
Riverside House
Information about 2a Southwark Bridge London
NHS Choices health to the patients UK UK Road SE1 9HA
Riverside House
2a Southwark Bridge London www.chooseandbook.nhs
NHS Choose & Book Booking service UK UK Road SE1 9HA .uk
Riverside House
Personal Health 2a Southwark Bridge London
NHS HealthSpace Organiser UK UK Road SE1 9HA www.healthspace.nhs.uk
Riverside House
Summary Care Record 2a Southwark Bridge London
NHS Care Records services UK UK Road SE1 9HA www.healthspace.nhs.uk

D3.1 EHR Market Overview, part I

130/131



http://www.chooseandbook.nhs.uk/
http://www.chooseandbook.nhs.uk/
http://www.healthspace.nhs.uk/
http://www.healthspace.nhs.uk/

CIP-ICT PSP-238912 Thematic Network EHR-Q™

D3.1 EHR Market Overview, part I 131/131



